
Schedule 4 – Billing 

 Charging Principles 

 

 

 Charging and invoicing 

 

 

 

 



 

 

 

 Billing for Recurring Charges 

 

 

 

 Billing for Non-Recurring, Additional or other Charges 

 

 



 

 Billing in case of Service Order suspension 

 

 

 

 

 

 

 

 

 Issuing Invoices 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Payment 

 



 

 

 

 

 

 

 

 



 

 

 Billing Errors and Overpayment 

 

 

 

 



 Billing Disputes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 VAT 

 

 



 

 

 

 

 

 




