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THI' S REFERENCE OFFER I S MADE BY:

BAHRAI N NETWORK (BNET) ( Bh&.c@® s(sCLPO@PRID)d2ZrApiadsf uz2@hzr
amended for the NetworXerRiigcha wift hUsef f(eNcRtle)hide m 1 Augu:
amended for the -Managd dUnneDnSalg)e dSe(rMDS e ef fective fronm
and as amendendc Ifuosrn et WER&f speeds MadéBR S5

BACKGROUND:

A. Under Article 40(bis)(a) of the Tel ecoffmé&élbnicati ons:c
shall make the Fixed Telecommunications I nfrastr
Unl ess the Authority e¢etlaremisned dthher Wwiise,nsmeorshal
mai ntain a fixed telecommunications ianfoastouctur

the deployment and ownershdi p of ducts and fibre o]

B. On 30 May 2019 the Authority, pursuant to the reg
Law, granted the Access Provider the Fixed Teleco
Licens8NETheéidle.nse

C. The Resol ution No. (17) of t he year 2020 Pro
Tel ecommunications Plan (NTP5), i-ssnsedsoren25 wOdthob

the &édsingl e netthaweo rrko loeb joefc tBNETO as own-drasanmnd oper at

nati onal broadband network in the Kingdom, provi
licensees on equivalent terms and conditions. BNET
consi dered aputestentmabi ie operators, with fibre b
an increasingly important input to mobile data sel
D. The BNET License requires BNET to provide all Li
services and products on the terms set out in thi

the Telecommunications Law and/ or the BNET License

E. BNET is fully committed to supply such products o
basis and consistent with thedpscncimphasi oh, twahh
any differences between BNET6s Affiliatédeyr which

Licensed Operators.

F. Pursuant to section 4.9 of thé&tBNBE Liegarsd, OBNE
Regul ator and/foourev(ez24) tmwemttlys (whifcdoglvmirt ida t he s
draft Reference Offer for the Regul atords approva
the Regul ator

G. Pursuant to section 4.10 of the BNET License, f ol
dr aft Reference fiftehri,n BMNEOT wseheaklsl off the approva
Reference Offer in the version approved on its wet

updates) to the terms of the Reference Offer shall

Reguloator

H. Pur suant to section 4.1.2 of the BNET License BNE-"

this Reference Offer.
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Pursuant to section 27.1 of the BNET License, BNE"-

of the BNET License, to provide the Licensed Servi
Of fer.

Al l terms used but not otherwise defined in Sched
this Reference Offer, shall have the meanings ascr
Law.

This version of the Reference Offer is further am
Aut horityds Approval of the new NRU Service desc
ter ms.

THE STRUCTURE OF THI' S REFERENCE OFFER AND ORDER Ol
This Reference Offer sets out the terms and condi

subject to (i) conclusion of a written contract b
Provider and (ii) fulfil ment by etuhned eAc c epsrso v edeek etrh
Services covered by this Reference Offer as desc

Descriptions) to the Access Seeker.

This Reference Offer has been submitted to the Au
and becomes effective and Il egally binding on both
an order of the Authority or on any odpatieataes) .det er |

This Reference Offer comprises:

(a)The Main Body of this RefereNew OéfercenOtddrn
Service Order ProdNesws SeanvdchAnOaeaxde2 f or m;

(b)ScheduNet2fication and Acceptance of a Service
(c)SchedulPei 8i ng;

(d)ScheduBeéel 4i ng;

(e)SchedulFer®casting;

(f)Schedulser&i ce Descriptions and the correspondir
(g)SchedulserYice Level s;

(h)SchedulDéc8i onary,;

(i)Schedufepply Terms; and

I f there is any inconsistency between any parts ot
the inconsistency shall be resolved in accordance
precedence:

(a) Schedule 6 (Service Descriptions) and their afrg
(b)) Schedule 3 (Pricing):;

(c) Schedule 1 (Main Body);

(d) Schedule 9 (Supply Terms),; and

(e) the other Schedul es
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MAKI NG AN AGREEMENT UNDER THI S REFERENCE OFFER
| f the Access Seeker wi shes to make use of any

Ref erence of fer, the Access Seeker shall enter
agreement with the Access Provider incorporating
t heir entAigrreeteygg(ntt hTehifis i s wi t howtxiprejngdicoenttracan
bet ween the Access Seeker and BNET entered into a
of this Reference Offer. For avoidance of doubt,
this ReferencagOfferappobhaw by the Authority, do:
to conclude a new Agreemenxti san ngmdAmgd eamegnsucio prdé
new ter ms of such Reference Offer.-exlitstiagunder s

Agreement will incorporate the terms of the new \
appedv by the Authority which terms wild/l prevail
Reference Offer, as applicable.

I't is understood that the terms and conditions of
Schedules and other parts wild/l be incorporated as
Agreement. Taking account of the established pract
Licensed Operators in the Kingdom, the Access See
execute in writing the Agreement by signing the
Scheduloef this Reference Offer, which incorporate,
of the present Reference Offer and altogether for
Ref erence Oof fer shall be al so understood as a
incorpouahi Rgf srence Offer, and reference to the

Access Seeker, rPeasrpteyc b i v ghhayrnttibeggso ashi's Agr eement , s

be construed accordingly.

Subject to clause 2.1 above, the Access Provider

or process a Service Order or a New Service Order

both Parties have entered into such Agreement.

As a condition for entering into this Agreement:

(a)Unl ess the Parties entered into an agreement
Reference Offer, the Access Seeker must submit
Confidentiality Agreement ; and

(b)Where the Access Provider needs to verify the ¢
taking into account the history, capital, i ncl
availabl e, of the Access Seeker, the Access Sec
Access Provider evidence of thEeRAmcEsasdiSeEeRatrions
or an appropriate Financi al Security including,
guar ant ee, or @asl dtutrearhecf desediitbed i 8) Schedul
accepted by the Access Provider; and

(c)The Access Seeker shall provide to the Access

policy as described in Clause 16 of Schedule 9



(d)

By

The

Access Seeker shall demonstrate to the Acc

Operator in the Kingdom of Bahrain with all/l t

rel evant services.

ent e

ring into the Agreement, the Access Seeker

Provider as at the Agreement Effective Date, that

(a)

(b)i

(c)

(d) i

(e)

The

br e
as
by
war
t he

any

The

and

its
agai

Long

obligations under the Agreement wil/ be va
nst it in accordance with its ter ms;

S not I nsolvent or subject to any Insolven

Access Seeker has and will continue to hav
Term Credit Rating, or an appropriate Fina

in Schedule 9 (Supply Ter ms) ;

to t
proc
wi t h

e

und

of L

of t
i ts

Prov
Acc
bildi
urre
ach

pur s
any

rant
Acc

Suc

Agr
ef f

as, and will continue to have throughout t|
nses necessary to use any of the Service u

he best of the Access Seekerés knowl edge,
eedings or a risk of any such proceedings,
dr awal of the Access Seekerds Ilicence(s) n
r tmenAgr aad

elation to a specific Service, which can o
icensed Operators in the Kingdom, the Acce
he |l icence, as applicable. The Access Seek
farkbaeprttevpdence of such type of a I|licenc
ider from offering or continue supplying s

ess Seeker agrees to hold harmless and ind
ty, | oss, damage, cost or expense (includi
d or suffered by the Access Prokidey, whicl
of any of the representations or warranti e:
uant to Schedule 2 (Service Order), i ncl udi
third party against the Axrceessesn tPatoivamndserori n
ies set out in 2.5 above, in relation to e
ess Provider using all reasonabl e endeavou

h breach of the representations or warrant

eement commences on the Agreement Effecti ve

ect, unl ess terminated in accordance with |
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SUPPLY OBLI GATI ON

Subject to the Access Seekero6s compliance with th¢
placing any Service Order, the Access Provider sl
Access Seeker, as further described in this Agree
I f, in accordance with Schedule 2 (Notification a
Reference Offer, a Service Order for a specific S
Ef fective Date, submitted by an Access Seeker auth
and has been accepted by the Access Provider, t he

requested Service:

(apat the Charges spéediPfriied nign Sanhlle SBelhedil e 6 ( Ser
Reference Offer or as otherwise approved by the

(bYyn accordance with the other terms of the Refer

The Access Provider shall not be obliged to prov
provide, any services out si(derovfi cteheDessccapeptdfonSqgh
the exception of a New Service to be obhered by th

a New Service Order Process as described in Annex

The timetable for the Access Provider to comply wi
of Services shall be i ni@senvidasmcleeweltdh) Sacthetdlué eR e

of fer.

AMENDMENTS AND VARI ATI ONS TO THE REFERENCE OFFER

The Access Provider (following consultation with
consultation procedures issued by the Authority art
the Authority as required by the BNETJS5LiI2cense), a
of the BNET License, may amend or vary the Referel

(a) offering any New Service and any amdrddemeratri arn

from the New Service, in accBopdgncerwith Annex
(b) other amendments, modifications or other alter
terms or conditions for its provisioning basec

(c) withdrawing or di scontinuing supply of any S
provisions from the Reference Offer as a resul
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ANNEX-NEW SERVI CES ORDER AND NEW SERVI CE ORDEHFR

1 1 f
sub

usi

an
mi t

ng

Access Seeker wishes the Access Provider to

t

Provi de
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c h
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re
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q
a

c
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Order) .

Acc
and

ess

to RrheviAdecresad written Newueasrvitog thraderef f e
he standard format provided in Annex 2 (Ne
r identifies an opportunity to develop a Ne
ed in 1.23 below, it shallctebboWwetker same
escribed in the present Annex 1 including

nex describes the procedure to be foll owed

r for submitting, discussing and evaluatin;(
consultation with the industry land the Egqg
ee (the AECTCO) as well as seeking TRA apr
vice into this Reference Offer.

ired by the principles of transparency and
uirements for a New Service Orders shall ap

re Licensed Operators, as wil | apply to an:

ess Provider will consider in good faith a

with the following process.

uirements for the form and the mini mum cont
for its submission to the Access Provider
Where this process refers to dame request,

Seeker in writing, it may also allow for su

provisioning or other systems available or d e

applicable at the ti me.

ni ti al

6 Whe

(d)

phase and devel opment of a detailed Statement

n making a New Service Order, the Access Seekel

l ud

a

t h

ge
of

re
e X
Ac
to

or

e

r

r

D

>

in the New Service Order Form submitted t
easonably detailed description of the propc

easonably detailed outline of the technica
ch the Access Seeker considers should apply

vice including description of any interface

Access Seekerds opinion on the I|ikely 1int
eral, its benefits to the end users, i ncl u
the Access Seekerd6sd expected use of the Ne

sonable justification as to why the curren
sting Reference Offer do not me et the Acc
ess Seeker shall demonstrate a real need fc
how the New Service will assist in promotin

contribute to improving the customer exper.i
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1

7 The

(a)

(b)

8 The
five
requ

asce

(a)

(b)

the Acces
Service

subject t
of fering.

Access Pr

notify th

ti mefr ame

s Seekerdés suggestions for the commer
ncluding any Service Levels required;

o the process below, an estimate on p

ovider shall, within five (5) Working

e Access Seeker and confirm receinpt
for the Access Provider and the Acc

New Service Order. The Access Provider shall
include usbmgpiuankctanheon or coll aboration mechan
(5) Working Days following the Access Provider
Service Order wild.l be deemed received by the

has been
Order bei

notify th
the follo

(i) date o

sent tkoert hwa tAhcicne sfsi vSeee( 5) Wor ki ng Days
ng submitted to the Access Provider;

e ECTC of the New Service Order recei

wing information:

f the New Service Order receipt by B!

(ii)identity of the Access Seeker, which submi:t

(iiit)he Service impacted by the New Service Ol
under the applicable Schedule 6 (Service D
compl etely New Service in which case it wi
New Service, and

(iv)brief

description of the nature of the char

to any existing Service unless it relates
parties shall, as soon as reasonably practicat
(5) working days following the initial meet i
esting Access Seeker, engage incdh det dgiol ed di
rtain the feasibility of the New Service and
appropriate technical, operational and functi
features and parameters as well as an outline
the necessary operational process steps for i

system r e

appropria

i mpl ement

guirement s;

t e commerci al t er ms applicabl e t o

ation and supply of the New Service,

(i) the <charges and pricing regime to apply

considering the I|likely time and resources

(ii)the fr

accept

amewor k, dependencies for, and scope

ance processes;



1.

1.

1.

(iiieggsti mated timetable for the scoping, devel
and supply of the New Service considering e
Service Order process following TRA approv
Annex. Taki ng tdwe ceoopd erxti toyf of the rel evanit
its implementation by analysis, the follo
overall i mpl ementation timelines:

1 Changes required to the Access Provider
extent of adjustments required to the
features, capabilities and services as
features, functionalities or technologi

2 Any system requirements and its develo
testing or repair or maintenance requir

3 Dependency on and | iaison with externa
delivery timelines;

4 | mpact on other Licensed Operators;

(tAéemeline for Servi)cie alnmdpl ement ati ono

(iv)any other matters relevant to the New Serv

9 For the purpose of such detailed discussion, t he
provide reasonable support to the Access Seeker
meetings (whéaberofawvertual) to enable the Access
S u bin to the Access Provider a Statement of Req
di scussions, the Access Seeker shall al so be obli
any further information the Access Provider reaso
prolpgrscope, devel op, i mpl ement or supply the New
forecasts as well as any technical, operational ol

10Notwithstanding the above, the parties may, follo
to the nature of the New Service Order by the Acc
reasonably be understood as a simpl essiace, there |
bet ween the parties and the Access Seeker may pt
St at ement of Requirement s. For the avoidance of (
subject to a wunilateral assessment of the Access
mutluaagreement between the parties.

11When the parties have concluded these preliminary
Seeker decides against further pursuit of the New
submit to the Access Provider a comprehensive St
maxi mum of two (2) calendar weeks from the concl uc
clause 1.11, setting out in detail the proposed a:
clause 1.8, which shall properly i1nefmhlsedtettwkre nout c
the parties. Where the contents of the Statement



di ffer from the outcome of the detailed discussi
Provider shall be entitled to seek <clarifications:s
calendar week upon receipt of the Statement of Re
Access Seeker to resubmit the relevant Statement o
changes, where required. Such resubmission, iif ap

calendar week of the Access Providerds request.

1. 12Subject to Clause 1.9, in the event the Access Se
reach an agreement on a particular issue or 1issue
Requirement s, or its content does note slat8i,sfy the
the Access Provider shall resubmi ssi o adeerMciceag
in clause 1. 11. I f, after being returned by the
Requiremseobmi trtted by the Access Seekemermrdtoes not
stipulated in clause 1.8. or fails to reflect the

New Service Order process wil/|l be deemed to be at

Confidentiality

1.13Unl ess instructed otherwise by the Access Seeker
Statement of Requirements is completed and final/l
the Access Provider shall not disclose any inform
otheLicensed Operator including its Affiliates or
to do so. Notwithstanding the above, the Access P

receipt of any New Service Order tonttlhobe ma@T @nand p
described in Clause 1.7(b).

1.14The Access Provider shalll not be required to seek
di sclosing and/ or sharing the Statement of Requir
I ndustry Consultation, or the subsequent TRA Cor
avoidance of doubt and unless the exception descr.i
any Statement of Requirements submitted under thic

to the obligation of ConfidentBSahedylSapPpbgr cl aus:

Ter ms, to the extent to which this is being share
TRA for the purposes described in this RO. Howeve
Seeker from instructing, no | ater t han at the t
Requirement s, the Access Provider formally in wr

Statement of

Requirements provided by the Access Seeker shall
Access Provider and shalll be, for the purpose of
the Statement of Requirements due toAictt®ssommer ci
Seeker, such as preliminary forecasts. The Access
confidential treatment for any other parts of the
subject to the I ndustry Consul twltaront me ddec MIRAL iCc
of the New Service or any of its characteristics

Service | mplementation. Foll owing such written in



Access Provider shall be obliged to treat such i
clause 20 (ConfiderntSualpiltyy)TeomsSchedubkaal remove
from the relevant Statement of Regquinrsarhdmttd ofnor t h

(and any subsequent TRA Consultation), as applical

1. 155hould the Access Seeker decide to discontinue pu
Statement of Requirements including, without i m
Consultation, it may withdraw its request at any

Di scontinuation of di scussions between the Access Sece

1.18he parties may consider the New Service Order pro
(a) matters discussed between them including all
Requirements and in particular the relevant <co

within ninety (90) days of the receipt of the

period setawuitn irnegrhectL of specific services,;

(b) there is no | egal obligation on the Access Pr

or

(c) without prejudice to any duty of confidentialdi

any information arising out of or in connectio
m as confidential, or

(d) the Access Seeker, which submitted the releval
attend schedul ed meetings, or to engage i n (
Provider, or provide the information necessary
Order.

1. 17Di scussions in relation to the supply of a New Sel

in any dispute resolution, provided that:

(a) the Access Seeker demonstrates financi al stab
negotiations shall be at the Access Provider 6s

(b)) the negotiations are strictly confidential anc
bet ween t he parties. For t he avoidance of d
negotiati ons, materi al s, documents and/ or di sc

reloamatito the New Service cannot be adduced as

di spute or used as a submission or part therec

I ndustry Consultation

1.180nce the Access Provider receives the final St at e
the outcome of the detailed discussions between t
be obliged to refer the final Statemen)t of Requi i

Wor king Days for the purposes of a consultation w

I ndustry Cdnsultation



1. 19The purpose of the I ndustry Consultation is to

Operators may be also interested in the New Servi
proposed commercial terms and seek advice from t he
NewService <can be delivered to the greatest bene
consumers and not only the Access Seeker who init
I ndustry Consultation and in particular any agree:
provideiadnreegarding priority of New Service i mp

t h

ere are different New Service Orders, which con
Access Provider or where the nature of such reques
q

re uest s.

1. 20The Authority has the right to participate in the

Statement of Requirements and any information or
express its views on the New Service from the pe
objectives it pursuits.

Foll owing the completion of the Industry Consult a

revising and resubmitting the Statement of Requir
reasonably considers that the original Statement
outcome of the I ndustry Consultation and requires

should make reasonable efforts to take account o f

Views expressed therein. The Access Seeker is ho
St at emeRetquofr ement s against the wversion, whi ch wa
Consul tation, if such amendment would prevent 't he

objective pursued by the New Service Order (and

Requirement s)Seéelkbher Acltalsls be entitled to instruct
proceed to the next stage of the process (i .e., s
its approval) if the Industry Consultation does ta
foll owi nngi stshieonsuobf t he Statement of Requirements p

Submi ssion to the Authority and seeking the TRA appro
in the RO

1. 21Fol l owing the I ndustry Consultation, including at
Reqguirements to reflect its outcome if and where
prepar e:

(a) detailed description of the New Serwveéegei sedt i
for the amendment to any Service Description o
version of this Reference Offer, and

(b) a summary report on the outcome of the I ndust:

ECTC, as applicabl e,

which the Access Provider shall, within a reasone

scope of the NSO and the extent of changes to the



to the Authority requesting the Authorityés appro
the Refence Offer.
1. 22Upon the TRAG6s approval of the relevant amendment
shall
(a) Publish the amended Reference Offer; and
(b) start of fering the New Service to any Licens
publication of the amended Reference Offer r
Service | mplementation reflecting the outcom
applicabl e.
Devel opment of a New Service Initiated by the Access
1. 23The Access Provider shall-diesndreiamiornat aroy i a&sits foyppo
for developing New Services based on its experier
feedback from and suggestions raised &ps tchre Li cen:
other possibilities for improvement, needs of the
of Bahrain. Thi s includes, without Il i mitation, i
service |l evels, where appropriat e., and more flexil
1. 24When the Access Provider identifies such opportun
processes to engage in and complete an initial as:
estimate, on preliminary basis, theialmpflemendah i or
New Service, as and where applicable. This shall
Service Order as described above in 1.8 including
Requirements including making such Statement of
Consultation.



ANNEXi NNEW SERVI CE ORDER

For placing a New Service Order, the Access Seeker she

ToBAHRAI N NETWORK (BNET) B.S.C (CLOSED)

From:nsfertf(nA®Bequesting) Operatoro

Dat énsfr]t date

NEW SERVI CE ORDER I N RELATION TO THE ACCESS PROVI DERO® ¢

1.Does the New Service Order relate to (i) an existing
new Service?

[ Pl ease provide an answer]

2.Does the service satisfy the requirements for a Ser\y
explain the basis on which the Requesting Operator c

[ Pl ease provide an answer]

I n addition, please provide the foll owing:

(a) reasonably detailed description of the proposed New

,,,,,,,,,,,,,,,,,,,,,,,,,,,

eeeeeeeeeeeceeeeeceeceeeeeececeecece

(b)) an outline of the technical, operational and funct
considers should apply to the New Service:

,,,,,,,,,,,,,,,,,,,,,,,,,,,

eeeeeeeeeececeeeeeeceeeeeeceeeecece.

(c)the Requesting Operatordéds opinion of the Ilikely int
benefits to the end users, including a preliminary

the New Service:

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

eéééééécéééecééécceééeecéééecece.
(d) the Requesting Operatorf6s assessment as to why the

satisfy their requirements:

,,,,,,,,,,,,,,,,,,,,,,,,,,,,

eeeeeeeeceeceeeeeceececeeeeeeeeeeeece.



SI GNBY i nsert name of REQUESTI NG OPERATOR]

eeeeeeeeeeeceeeeeeceeeeeeeceece.

Signature of the Requesting Operatorés Authorized Repr

eeeeeeeeeeceeeeececeeeeeeceeeeeeeee.

Name of the Requesting Operatords Authorised Represent

Pl ease note that wunless expressly instructed otherwise in wri
New Service Order as confidential subject to any exception a

Order Process) dfertthe reference Of



SCHEDULIENQTI FI CATI ON AND ACCEPTANCE OF SERVI CE

SERVI CE

1. Fol

ORDER

owing the execution of the Agreement bet ween

entitled to submit to the Access Provider a Servi

shall follow the process descri bedforn ftunlifsi | Streme d |
assurance as described in the relevant Operations
actual submission of a Service Order by the Acces
made using the method made healAtabts Prowmi dtememahki
an order management system or service portal or a
automated communication as may be communicated to
Provider in writing.
2. Unl ess the Agreement provides otherwise, the Acce:
any other submissions of the Access Seeker, which
3 The Access Seekerdés Service Order must contain:
(a) the list of Services requested using the categ
used for the Service in the relevant Service S
the Access Seeker shall consult wiahSéehei dece:s
Order ;
(b) type of Licence held by the Access Seeker to a
for certain categories of Services covered by
(c) the Access Seekerds designated contact person,
By submitting any Service Order, the Access Seeke
Provider, that the information provided in its Seil

ot herwise misleading.

NONCONFORMI TY AND REJECTI ON OF A SERVI CE ORDER

4. The Access Provider shall consider a Service Order to be non-conforming with this Reference Offer
where:
(a) there is no Agreement in place between the Par
or expired; or
(b) the Access Seeker is not a Licensed Operator o
(c) the services requested are not Services; or
(d) any of the mandatory information required und

i naccur at egonfnlviadtiidng oor cannot orreasonably be

the Access Seeker has not provided adequate in



(f) was submitted or processed by the Access Seeke
The Access Provider is entitled to reject a Service Order, if:

(a) the applicable | aw, the Authority or other con
Event prevents the Access Provider from proces
30 Calendar Days, or;

(b) the Access Seeker committed a Materi al Breach
Provider exercised its right to Suspend this A
(c) or any other reason as specified in the releva

If the Access Provider finds a Service Order to be non-conforming under clause 5 or there is another
reason stipulated under clause 6, it shall:

(a) notify the Access Seeker in wris&SchgdwlieéeéhvVvn(ta
Levels), if applicable;

(b) at the time of rejection, provide sufficientl
Seeker; and

(c) not be required to process the Service Order w

The Access Provider may in its soOredarn srcotewii toms ted re
there is any defect in that Service Order iif the
have a materi al effect on the Access Providerds al

respective Service.

Notwithstanding the above, nothi-ssg bpmigweédmtgs at e rAc
provided that the Access Seekecronifsoranbiltey toor rdeenfieedcyt
reasons or circumstances prewmeptbongstshaegAtbes SePwWi
l onger applicabl e.

ACCEPTANCE OF A SERVI CE ORDER

10.

Foll owing acceptance of a Service Order, the Acces
acknowl edgement of the Service Order within the ti
L

evel s), as applicabl e, or witbcnfitbeSeimecepeas o
respective Schedule 6 (Service Descriptions), as ;
Foll owing such acceptance, the Access Provider s
' imitations and conditions specified in this Refer
deliver the Service on or beforéethh®&cRESwDatidceand]/
Levels) of the Reference Offer, as applicable. Th
t hat this involves the Access Provider incurring

resources in order to. fulfil its supply obligati ol



11.

12.

As

a resul t,

Provider, t he

it

avoli

Ac
di

Not wi

S del

cess

scont i

very

dance of

Sseheakl el r

nuat.i

thstandi

foll owing its

a

payment of

after acceptance and acknowl edgemen
Access Seeker is deemed to have firn
and completion by the Aacrcgeesss. PRoorvi c
doubt s, after such dat e, and unl ess
not be entitled t o request any s
on or withdrawal of the Service Ordeil
ng the above, the Access Seeker may
acknowl edgement by the Access Provi
a relevant Charge as stipulated in St



SCHEDULE 31 PRICING

1A7 MOBILE DATA SERVICE

A. Managed MDS (MDS-M)

MONTHLY RECURRING CHARGES

500 252.00 201.6
1,000 290.00 232
1,500 441.00 352.8
2.000 516.60 413.28
2,500 585.00 468
5,000 750.00 600
10,000 850.00 680

* Temporary MDS-M Service shall be charged at 50% mark-up on the requested bandwidth.
** To qualify for this volume discount, the following conditions must be met:

1. The relevant Access Seeker has existing and active MDS-M Service Connection and/ or
Service Orders placed for MDS-M Connection, which in total equal to or exceed 400 (as
further described below) and this volume discount threshold of 400 in total must be
maintained at all times; and

2. With the exception of MDS-M Service Orders placed after the date of approval of the current
Reference Offer, only existing and active MDS-M Service Connections that are under a
Minimum Service Period of 24 months qualify for the purpose of application of this volume
discount. For avoidance of doubts, any existing and active MDS-M Service Connection that
are not under a Minimum Service Period of 24 months, would not be taken into account.

Notwithstanding the provisions governing Minimum Service Period or Renewed Minimum
Service Period, respectively, as set out in Schedule 6.3 (MDS-M), the Access Seeker may,
within two weeks following the date of approval of the current Reference Offer (i) place Service
Orders for new MDS-M Connection(s) and (ii) renew the Minimum Service Period for any
existing and active MDS-M Service Connections in order for these Connections to be under a
new Minimum Service Period of 24 months, in which case (i) all Service Orders for new MDS-M
Connection(s) and (ii) all the existing and active MDS-M Service Connections for which the
Access Seeker renewed their Minimum Service Period within these two weeks, would qualify for
this volume discount, and the relevant Access Seeker will benefit from this volume discount from
the date of the approval of the current Reference Offer.

Such new (or renewed) Minimum Service Period wil
Periodé6é pursuant t-M). Schedule 6.3 (MDS



AGGREGATION LINKS FOR MDS-M SERVICES

, o 4x aggregations free of cost and additional aggregations will be
10 Gbit/s aggregation link charged according to the defined charges for 10 Gbit/s
10 Gbit/s aggregation link 450.00
100 Gbit/s aggregation link 718.150

NON-RECURRING CHARGES

MDS-M installation and configuration
charge for MDS-M Connection or MDS-M 400.00 Per connection
Aggregation Link

Per connection

Per fhar dApplieshwheng e
new Network equipment is required
such as new cable access, new

MDS-M Upgrade/Downgrade for MDS-M network port and/or new CPE (e.g.
connection or MDS aggregation (Hard 400.00 add a Connection or add an
Change) additional Aggregation Link or

increase/decrease in bitrate of a
connection). Include all the work
required (e.g. the physical installation
and configuration at both ends).

Per connection

Applies when no new Network
equipment is required (for example,
increase or decrease in the bitrate of
a Connection or any configuration
change in the connection).

MDS-M Downgrade/Any configuration
change for MDS-M connection or MDS-M 50.00
aggregation (Soft Change)




B. Mobile Data Service i Unmanaged (MDS-U)

MONTHLY RECURRING CHARGES

Per metre/fibre pair/month

0.249 (total distance per each MDS-U
Connection corresponding to the actual
fibre pair distance)

Use of a single fibre pair

Minimum Service Period of 24 months

NON-RECURRING CHARGES

Per each application on a single

Processing application fee 100.00 Connection basis
Per each resubmission or amendment of
Reprocessing fee 50.00 each original application on a single

Connection basis

Where all cost of
work and material to | Time and Material basis as set out in
establish a particular Annex 1 corresponding to the costs
exceeding an amount corresponding to
the MRC for 48 months

Excess Construction Charges .
Connection exceed

the corresponding
MRC for 48 months*

0.430 per meter of | pistance of the fibre pair route

Fiel it .
leld study, if required the fibre pair route

Cost of work and | Time and Material basis as set out in

Relocation (Internal & External .

( ) material Annex 1

Procurement and connection of

Mobile Network Equipment by the Cost of work and | Time and Material basis as set out in
Access Provider (at Access material Annex 1

S e e k ehoibe}

* Whilst the Access Provider will endeavour to provide the Unmanaged MDS across the territory of the Kingdom, there
may be instances where the cost of a particil@annection will be excessive (i.e., the overall costs will exceed the
corresponding MRC for 48 months). In such case, instead of covering the Excess Construction Bhagesss
Seeker may offer and agree with the Access Provider to extend the Minimum Service Period accordingly. For early
termination of a Connection covered by such extended Minimum Service Period, the relevant provision of the MDS
Operational Manual focalculating liquidated damages shall apply mutatis mutandis.



1B 7 WHOLESALE DATA CONNECTION (WDC)

MONTHLY RECURRING CHARGES

64 Kbit/s 52.66
128 Kbit/s 54.87
256 Kbit/s 58.14
512 Kbit/s 60.93
1 Mbit/s 66.42
2 Mbit/s 77.67
4 Mbit/s 121.41
8 Mbit/s 147.15
10 Mbit/s 157.77
15 Mbit/s 180.81
20 Mbit/s 200.79
25 Mbit/s 218.88
50 Mbit/s 292.86
75 Mbit/s 313.47
100 Mbit/s 313.47
150 Mbit/s 365.22
200 Mbit/s 400.77
300 Mbit/s 479.16
400 Mbit/s 541.35
500 Mbit/s 597.87
622 Mbit/s 661.32
750 Mbit/s 731.97
1 Ghit/s 842.49
1.25 Gbhit/s 943.20
1.5 Gbit/s 1,036.80
2 Ghit/s 1,208.61
2.5 Ghit/s 1,365.48
5 Ghit/s 2,160.18
7.5 Gbit/s 2,708.82
10 Gbit/s 3196.17
25 Gbit/s 4,000.00
50 Ghit/s 5,000.00
100 Gbhit/s 12,406.00
1 Ghit/s aggregation link 180.00
10 Gbit/s aggregation link 450.00




100 Gbit/s aggregation link 1,746.280

* Point to Point WDC connectivity between two End Users of an Access Seeker shall be charged at 50% premium
on the MRC of the requested bandwidth.

* Temporary WDC Service shall be charged at 50% mark-up on the applicable MRC for the relevant bandwidth.
However, the Charge for any Temporary WDC Service where the Temporary Service Period is below one full
month, shall equal to the Charge applicable for a full month.



1C 7 WHOLESALE DATA CONNECTION (WDC)

MONTHLY RECURRING CHARGES i 3+ YEARS CONTRACT PERIOD DISCOUNT

100 Mbit/s 250.776
150 Mbit/s 292.176
200 Mbit/s 320.616
622 Mbit/s 529.056
1 Ghit/s 673.992
10 Gbit/s 2,556.936
25 Gbit/s 3,200.00
50 Gbhit/s 4,000.00
100 Gbit/s 9,925.568

* Point to Point WDC connectivity between two End Users of an Access Seeker shall be charged at 50% premium
on the MRC of the requested bandwidth.

NON-RECURRING CHARGES

Installation and configuration charge
for WDC Connection or WDC 400.00 Per connection
Aggregation Link

Per Connection. Applies when no new
Network equipment is required (for
example, increase or decrease in the

Downgrade/ any configuration bitrate of a Connection or any
change for WDC connection or WDC 50.00 configuration change in the
aggregation (Soft Change) connection).

Includes the CPE configuration at
both ends.

Per fihardo change.
Network equipment is required such
as new cable access, new network
port and/or new CPE (e.g. add a
Connection or add an additional
Aggregation Link or

increase/decrease in bitrate of a
connection). Include all the work
required (e.g. the physical installation
and configuration at both ends).

Upgrade/Downgrade for WDC
connection or WDC aggregation 400.00
(Hard Change)




Charges based on
Time and
Time and Material materials work as
referred to Annex
1 of Schedule 3

The necessity of all work chargeable
on a time and materials basis.

CHARGES FOR WDC PROTECTION RETAINED UNDER THE PREVIOUS VERSION OF THE
REFERENCE OFFER

Any particular WDC Connection for which the Access Seeker requested and the Access Provider
provided an end-to-end physical and logical protection before the effective date of the current Reference
Offer (or its approval or issuance by the TRA, as applicable) shall continue benefitting from the same
Charge for such additional protection (i.e., 30% premium on top of the applicable MRC for the relevant
WDC Connection per month) as was applied before the effective date of this Reference Offer, until
ceased by the relevant Access Seeker.



1D 7 WHOLESALE BITSTREAM SERVICE (WBS)

MONTHLY RECURRING CHARGES

A. WBS ESSENTIAL SERVICE

Voice only 0.928

300 Mbit/s downstream / 60 Mbit/s upstream 7.02
500 Mbit/s downstream / 250 Mbit/s upstream 16.14
750 Mbit/s downstream / 375 Mbit/s upstream 21.52
1 Gbit/s downstream / 500 Mbit/s upstream 32.28
2 Gbit/s downstream / 1 Gbit/s upstream 50.40

B. WBS ADVANCED SERVICE

Voice only 1.728

300 Mbit/s downstream / 150 Mbit/s upstream 25.00
500 Mbit/s downstream / 350 Mbit/s upstream 35.00
750 Mbit/s downstream/ 525 Mbit/s upstream 50.00
1 Gbit/s downstream / 1 Gbit/s upstream 95.00

2 Gbit/s downstream/ 2 Gbit/s upstream 147.00

AGGREGATION LINKS FOR WBS SERVICES

First Single 10 Gbit/s Aggregation Link* Charge included in MRC
Any additional 10 Gbit/s Aggregation Link (on request) 358.50
100 Gbit/s Aggregation Link (on request) 1,200.00

*The first single 10 Gbits/s WBS aggregation link is included in MRC.

Multiple free of charge 10 Gbits/s links cannot be availed by the same Access Seeker.



ADDITIONAL CHARGES WBS

Agreement processing and service

responsibility)

Patch Cord, Cost of
Fiber Termination
Box)

Engineer Visit 20.00

setup fee for establishing WBS 1,419.00 One-off
Service
Charges for rejections, reversals,
internal relocation, or withdrawals
. . : . P
associated with the WBS Service 500 er event
Order
Charges for a change of bandwidth 10.00 Per event
(downgrade)
External relocation charge 10.00 Per event
Port Cessation Charge 10.00 Per event
. . Per event (Charged to Gaining
Port Cessation Charge During WBS . . .
Transfer ! ge buring 10.00 Retail Service Provider, the
GRSPO )
Activation of Integrated ONT 5.00 Per activation
Appointment Rescheduling (past the
p-p 9 5.00 Per Event
point of no return)
Charges for a call out for a Time and materials
technician on Acc| inaccordance with | Perevent
request Annex 1
Time and Materials
in accordance with
Annex 1 (e.g. Cost
Fault handling (non-BNET of ONT, Cost of
Per Event

Charges for suspension of WBS at

Per act of suspension and each

Change request

Charges will be
provided based on
the requirement
(e.g., additional
VLAN configuration)

Access Seekerds r 500 connection

One-off ( if applicable, charged to
Connection Charge 20.00 GRSP for WBS Transfer Request

when it requires a visit)

One-off per connection (i.e., not
Premium Service Delivery Charge 50.00 applicable on top of the standard

Connection Charge above)

Per event 1. Additional VLAN.

2. VLAN shift from aggregation to
another.

3. Change in agreed LAN profile.

4. Change on VAS profile.

5. Temp VLAN.

Shifting Aggregation and migration




MONTHLY RECURRING CHARGES FOR COPPER-BASED WBS SERVICES

The Access Seeker shall be allowed to continue using the copper-based WBS Connections as of the
effective date of this Reference Offer, at the Charges as described in this section below, until the
migration to fibre infrastructure.

For avoidance of doubts, these copper- based WBS Services shall not be available for any new Service
Orders after the effective date of this Reference Offer.

Once the fibre becomes available for the relevant WBS Connection, it shall be migrated to the available
fibre-based WBS Service of at least the minimum bandwidth available at the time, or any higher
bandwidth as per the choice of the Access Seeker.

A. FORMER WBS RESIDENTIAL (AS PER THE PREVIOUS REFERENCE OFFER)

Voice only 0.928

1.024 Mbit/s downstream / 512 Kbit/s upstream 2.90

2.048 Mbit/s downstream / 1.024 Mbit/s upstream 4.14
3.072Mbit/s downstream / 1.024Mbit/s upstream 4.50
4.096Mbit/s downstream / 1.024Mbit/s upstream 4.86
6.144Mbit/s downstream / 1.024Mbit/s upstream 5.58
8.192Mbit/s downstream / 2.048Mbit/s upstream 6.30
10.240Mbit/s downstream / 2.048Mbit/s upstream 7.02
16.384Mbit/s downstream / 2.048Mbit/s upstream 9.18
20Mbit/s downstream / 2.048Mbit/s upstream 10.04

B. FORMER WBS NON-RESIDENTIAL (AS PER THE PREVIOUS REFERENCE OFFER)

Voice only 1.728

256Kbit/s downstream / 64Kbit/s upstream 3.50
512Kbit/s downstream / 256Kbit/s upstream 3.75
640Kbit/s downstream / 256Kbit/s upstream 3.84
1.024Mbit/s downstream / 512Kbit/s upstream 4.68
2.048Mbit/s downstream / 1.024Mbit/s upstream 4.77
4.096Mbit/s downstream / 1.024Mbit/s upstream 6.99
6.144Mbit/s downstream / 1.024Mbit/s upstream 8.54
8Mbit/s downstream / 2Mbit/s upstream 10.09
10.240Mbit/s downstream / 2.048Mbit/s upstream 11.63
16.384Mbit/s downstream / 2.048Mbit/s upstream 16.27
20Mbit/s downstream / 4.048Mbit/s upstream 21.52




1E 7 CORE CONNECT AND LANDING STATION SERVICE (CCLS)

MONTHLY RECURRING CHARGES

5 Ghit/s 950.00
OTU2/10GE 1,500.00
25 Gbit/s 2,750.00
OTU3/ 40GE 3,300.00
50 Gbit/s 4,000.00
OTU4/ 100GE 6,300.00

NON-RECURRING CHARGES

Installation and configuration charge for
CCLS Connection

400.00

Per each CCLS Connection

Downgrade or any configuration
change for CCLS connection (Soft
Change)

50.00

Per Connection. Applies when no
new Network equipment is required
(for example, decrease in the bitrate
of a Connection or any configuration
change in this Connection).

Includes the CPE configuration at
both ends.

Upgrade/Downgrade for CCLS
Connection (Hard Change)

400.00

Per Connection. Applies when new
Network equipment is required
including but not limited to new
cable access, new network port
and/or new CPE (e.g. add a
Connection or increase/decrease in
bitrate of a connection). Includes all
the work required (e.g. the physical
installation and configuration at both
ends).

Time and Material

Charges based on
Time and materials
work as referred to
Annex 1 of Schedule
3

The necessity of all work
chargeable on a time and materials
basis.




1F i FIBER FRONTHAUL SERVICE (FFS)

CHARGES FOR FFS RETAINED UNDER THE PREVIOUS VERSION OF THE REFERENCE OFFER

Any FFS Connection provided by the Access Provider to the Access Seeker before the effective date of
the current Reference Offer dated 9 October 20241 shall continue benefitting from the same Monthly
Recurring Charges and the charging basis (as well as any other applicable charges) as was applied
before the effective date of this Reference Offer, until ceased by the relevant Access Seeker.

For avoidance of doubts, FFS shall not be available for any new Service Orders after the effective date
of this Reference Offer (i.e., 9 October 2024) and the Access Seeker may order an Unmanaged MDS.

MONTHLY RECURRING CHARGES

Per metre/fibre cable/month

Fibre cable route 0.189 (total distance per each FFS
Connection corresponding to the
actual fibre cable route distance)

NON-RECURRING CHARGES

Processing application Fee 100.00 Per application

) Per resubmission or amendment of
Reprocessing Fee 50.00 original application

Time and Material basis as set out in
Make Ready and installation Charges Cost of work Annex 1

For the Field study,
charge 0.430 per | Time and Material basis as set out in

Field study, if required Annex 1

meter of the actual
fibre cable route

1 See Telecommunications Regulatory Authority of the Kingdom of Bahrain Consultation Report and Regulatory Decision
dated 9 October 2024 LAD 1024 057



1G1 SP - ACCESS

Processing application Fee 100.00 Per application
Site Survey, if required (only For fibre cable pair | Time and Materials
chargeable in case of 24 months rental, the field study

Minimum Service Period) total charge 0.430

per meter of the
fibre cable route

Reprocessing Fee 50.00 Per resubmission or amendment of
original application

Access Site Lease Administrative 200.00 Per lease processed

Charge

Make Ready and installation charges Cost of work Time and Material basis as set out
in Annex 1

Site Space Charge (other than SNFM 100.00 Per square metre/Site/month for

Service) - including power supply space occupied or rendered

limited to 3 kw/ month unusable

Fibre cable pair rental for the use of 0.189 Per meter/per fibre cable pair/

the fibre cable pair including the month

associated passive infrastructure

(which is not charged separately) In case of Minimum Service Period

of 60 months, the fibre cable
material and installation by BNET is
included in the Charge for the Fibre
cable pair rental and shall not be
charged separately.

In case of Minimum Service Period
of 24 months, the charge for fibre
cable material and installation will
be provided as pa

proposal.
Additional Power Supply or other On application On application
Equipment Request Charge
Security and Site Access 5.00 Per staff access card/per site/per
Administration Fee month
Scheduled installation, maintenance 14.00 Per hour (two hour minimum call
and removal Charges (Working Hours) out)
Scheduled installation, maintenance 21.00 Per hour (two hour minimum call
and removal Charges (Out of Working out)
Hours)
Unscheduled installation, maintenance 36.00 Per hour (two hour minimum call
and removal Charges (Urgency out)
Surcharge)
Additional Requested Services Cost of work Time and Material basis as set out

in Annex 1




1H 1T SERVICE NODE FACILITIES MANAGEMENT SERVICE

Processing Access Application Fee 100.00 Per Application
Reprocessing Fee 50.00 Per resqulsswn or amendment of
application

Co-location Fee 350.00 Per rack per month
Security ID Cards Charge 5.00 Per ID Card per month
Escorted planned normal working 21.00 Per hour
hours
Escorted planned outside working 29.00 Per hour

ours
Escorted unplanned normal working 30.00 Per hour
hours
Escorted unplanned outside working 41.00 Per hour
hours
Additional Power Charge 300.00 Per kW per year
Tie Cable rental charge 25.00 Per cable per month




1L ¥ NETWORK RIGHT OF USE (NRU) SERVICE

Per metre of Fibre Capacity per

month
(The calculation shall be made
NRU Service Monthly rental 0.249 on the total distance of the Fibre
charge Capacity in meters as per the

figure stipulated in the individual
ATA and shall be fixed during
the entire NRU Term).!

Scheduled repair, maintenance,
installation/ replacement, Per activity 14
(Business Hours)

Per hour (minimum chargeable
unit is two hours)

Scheduled repair, maintenance,
installation/replacement, (Out of Per activity 21
Hours)

Per hour (minimum chargeable
unit is two hours)

Unscheduled repair,

maintenance, Per hour (minimum chargeable

installation/replacement, Per activity 36 unit is two hours)
(Urgency Charge)
Any additional maintenance To be
services or materials that ma calculated on
y Per activity atime and Time and materials (Annex 1)
be requested by the Access .
materials

Seeker .

basis

1 The Access Seeker and Access Provider acknowledge that the length of Fibre Capacity being provided under this Schedule 6.8 is the subject
of a separate ATA entered into between the parties. Accordingly, the Access Seeker shall not be entitled, during the entire NRU Term, to raise
any Billing Dispute related to the distance of the Fibre Capacity (as long as the length quoted by the Access Provider in its invoices of the NRU
Services is identical to that set out in the respective ATA). All other Billing Disputes that may arise in relation to this NRU Service may be
raised pursuant to Schedule 4 (Billing).



SCHEDULE 3

ANNEX 17 RATES FOR TIME AND MATERIALS WORK

Time-based work

20.00

Per hour, subject to minimum of:
Four hours for construction work;
Two hours for maintenance work;
One hour for clerical work; and
Two hours for any other work

Materials

Cost plus a fair and
reasonable margin

Per item, margin to be assessed and
agreed on a case by case basis




1.2

2.2

2.3

SCHEDULIBBI4A LI NG
Charging Principles
Charges for the Services provided under the Reference Offer by the Access Provider (including
any Charges for the installation of any equipment, apparatus, or other material in relation to the
Services as well as any chargeable activity or work conducted by the Access Provider under the
terms of the Agreement) will be invoiced and paid according to the principles and procedures
defined in this Schedule 4 — Billing, unless different principles and procedure are otherwise

specified in the specific Service Description and/or the respective Operations Manual.

Payment of undisputed amounts in any Invoice is fundamental to the provisioning of Services by
the Access Provider to the Access Seeker. Any failure to pay undisputed amounts by the Access
Seeker on or by the Due Date in accordance with the Billing Period (as further defined below) will

be considered as a Material Breach of the Access Seeker’s obligations under the Agreement.

Charging and invoicing
The Access Provider (the “Billing Party”) shall invoice the Access Seeker (the “Billed Party”) for

Services in accordance with the rates, principles or mechanisms for the calculation of the amount
of Charges as set out in this Schedule and in Schedule 3 — (Pricing), or any other Charges
applicable to the specific Services which may be set out in the Service Descriptions, of the
Reference Offer.

For each Service or a Connection, as applicable, charging shall commence upon the Actual RFS

Date.

Where the delivery of the Service ordered by the Billed Party and in particular but without limitation
any new Service activation, is unreasonably delayed by or for reasons on the side of the Billed
Party, the Billing Party shall be entitled to:
i. Invoice the Billed Party for any applicable Non-Recurring, Additional or other
Charges, following either (i) the date that corresponds to the latest delivery or RFS
Date corresponding to the relevant service level stipulated in Schedule 7 (Service
Levels), or (ii) another date that have been agreed with the Billed Party as the RFS

Date or a delivery date pursuant to the Agreement, if applicable; and

. Start invoicing the Billed Party for the applicable Recurring Charges following expiry
of two (2) calendar months after the date mentioned in this Clause 2.3i) above,

unless the respective Service Order has been cancelled by the Billed Party pursuant



2.4

3.2

4.2

4.3

to this Agreement. For avoidance of doubts, this clause excludes the possibility of
applying Clause 5 (Billing in case of Service Order suspension) to the same Service

Order or its part.

Where justified by objective technical reasons to be demonstrated by the Billed Party, the Billing
Party and the Billed Party may agree that the Billing Party will be charging and billing the Billed
Party for the final Service type to be delivered once the Billed Party is technically ready for it,
whereas the Billing Party will in the meantime provide a temporary solution based on another
Service type (e.g., the Billing Party will provide ten (10) 1Gbps links as a temporary solution which
will be eventually replaced by one 10Gbps link as the final solution once the Billed Party is
technically ready for using the 10 Gbps link). This is subject to the commitment by the Billed Party
to move to such final Service type within a specific timeline as will be agreed between the Parties
and which shall not exceed 12 months. The Billing Party shall be entitled to request a minimum
term commitment for such final Service type to cater for the difference in any applicable Charges,
which shall not exceed 24 months. As soon as agreed, any such arrangement must be made

available and transparently communicated to all Licenced Operators via the ECTC or otherwise.

Billing for Recurring Charges
Recurring charges for Services will be payable in advance on a monthly basis (the “Billing

Period”). Charges for the first month in which a Service is supplied to the Billed Party shall be pro-

rated from the Actual RFS Date to the end of the first month in which the Actual RFS Date occurred.
The Billing Party shall issue to the Billed Party during the Calendar Month preceding the

commencement of each Billing Period, an Invoice in electronic form (i.e., PDF or another form as
may be agreed in writing by the Parties from time to time).

Billing-ReenurKoamg, Additional or other Charges

Invoice for Non-Recurring, Additional or other Charges will be sent within 30 Calendar Days from
the Actual RFS Date for the respective Service.

The Non-Recurring, Additional or other Charges related to Services supplied or any activity or work
provided by the Billing Party to the Billed Party, shall be invoiced within 30 Calendar Days of all
Services supplied, activities completed and/ or, where applicable, handed over to the Billed Party,
in the preceding month.

The Charges that are payable by the Billed Party due to termination, cessation or cancellation of a
particular Service, shall be invoiced and payable upon occurrence of each such event which gives
rise to such payment obligation. The Billing Party shall provide the Billed Party with an Invoice for
payment within 30 Calendar Days following occurrence of any such event.



5.2

5.3

5.4

6.2

6.3

Billing in case of Service Order suspension
The Billed Party shall be entitled to request in writing the Billing Party to suspend processing of a
particular Service Order (and the delivery of the specific Service covered by it) following its
submission to the Billing Party subject to the following:
i The request for suspension in writing is submitted to the Billing Party before the
relevant RFS Date; and

ii. The period of suspension does not exceed two (2) months; and

iii. The request for suspension in relation to a particular Service Order or any

Connection covered by it can be made only once.

Any Service Order suspended for the period that does not exceed two months pursuant to Clause
5.1 above shall not be, during such suspension period, subject to any applicable Charges provided
that the Billed Party, prior to the expiry of such suspension period, requests in writing the Billing
Party to complete the Service Order and activate the relevant Service. Billing of the Service Order
shall begin on the Actual RFS Date.

During the suspension, the Billed Party may decide to cancel the Service Order completely, in
which case the Billed Party shall submit a Cancellation Request in writing to the Billing Party before
the expiry of the suspension period of two months. Such cancellation will be subject to the
corresponding Cancellation Charge as stipulated in Schedule 3 — (Pricing).

In case the Access Seeker fails to submit (i) a written request to complete the delivery of the
Service Order suspended pursuant to Clause 5.1 above or (ii) a Cancellation Request as per
Clause 5.3 above, prior to the expiry of the suspension period, the Service Order shall be deemed
cancelled and the Access Seeker shall be obliged to pay the cost incurred by the Access Provider
in processing the Service Order until that date.

|l ssuing I nvoices
The Billing Party shall provide the Billed Party with an Invoice setting out the Charges payable by

the Billed Party in respect of the relevant Billing Period.

Unless mutually agreed otherwise, the Billing Party shall deliver each Invoice by e-mail to the Billed
Party’s Billing Representative. For this purpose, the Billed Party shall provide the Billing Party with
the relevant email ID(s) of its Billing Representative. A delivery of the Invoice sent by e-mail shall
be deemed received by the Billed Party if the Billing Party receives, at least an automatic system

generated email receipt or confirmation.

The Billing Party shall ensure that all Invoices comply with the following requirements and include

the following information:
a. all amounts are stated in Bahraini Dinars;

b. total amount without the VAT including information as to which part is subject to the VAT,

c. the VAT Amount at the rate applicable at the time;



d. total amount including the VAT Amount payable by the Billed Party;
e. each Invoice has an Invoice unique reference number;

f. the name and address of the Billing Party;

g. the Due Date for payment and the time limits for raising any Billing Dispute;
h. the available payment methods;

i. bank details of the Billing Party;

j. any mandatory information stipulated by the applicable law,

k. sufficient information to enable the Billed Party to verify the amount of the Charges specified
in the Invoice, including an itemised breakdown of the individual Services and Charges

covered by the Invoice.

An Invoice cannot be rejected for formatting reasons, if all information above is provided in the
Invoice.

6.4  The Billing Party shall be obliged to use all reasonable endeavours to issue accurate and complete

Invoices to avoid unnecessary Billing Disputes.

7. Payment
7.1 The Billed Party must pay the amount mentioned on any Invoice in respect of which no Billing

Dispute is raised by the Billed Party within the Billing Dispute Notification Period, by the Due Date.
For the avoidance of doubt, the Billed Party must pay this amount to the Billing Party regardiess of

whether the Billed Party has received payment from its Customers or any third parties.

7.2  All payments must be:

(a) made by electronic funds transfer directly to the nominated account of the Billing party, or
by such other means as may be agreed by the Parties; and

(b) subject to clause 7.7, made without any set-off or counterclaim and free of any withholding
or deduction, unless otherwise agreed by the Parties in writing; and

(c) made against a specific Invoice issued by the Billing Party using a unique Invoice reference
number as provided by the Billing Party and the Billed Party shall provide the unique Invoice
reference number in the payment confirmation to the Billing Party.

7.3  Payments are deemed to be received on the date the electronic funds are cleared in the Billing
Party’s bank account, unless the payment is subsequently dishonoured, in which case payment is
deemed not to have been received until cleared funds are received by the Billing Party that are net
of any associated bank charges or transfer fees, together with any dishonour fees and other related
charges.



7.4

7.5

7.6

7.7

8. Bi
8.1

8.2

8.3

8.4

For any payment made by the Billed Party, which fails to expressly refer to the Invoice’s unique
reference number, the Billing Party shall allocate such payment to the oldest outstanding
undisputed amount on any overdue Invoice of the same Billed Party in which case the relevant
amount(s) on such Invoice will be deemed settled and the Billed Party shall no longer be entitled
to raise any Billing Dispute in relation to such amount(s). For avoidance of doubt, such allocation
cannot be made against an amount, which is already subject to a Billing Dispute, or the Billed Party
raised a Billing Dispute about such Invoice within the Billing Dispute Notification Period. In such
case the Billing Party will allocate such payment to the next oldest outstanding undisputed amount.

Notwithstanding the above, where the Billing Party fails to include any credit or deduction expressly
confirmed by it in writing in the next Invoice, the Billed Party shall be entitled to off-set the same
amount, which was expressly acknowledged by the Billing Party in writing, against such Invoice.

In addition to exercising any other rights the Billing Party may have under the Agreement or at law,
where the amount of any Invoice in respect of which no Billing Dispute is raised within Billing
Dispute Notification Period, is outstanding and remains unpaid for more than thirty (30) Calendar
Days after the Due Date, the Billing Party reserves the right to take action, upon notice to the
Invoiced Party, to recover any such amount as a debt due to the Billing Party.

In case the Billing Party issues a Credit Note to the Billed Party, but fails to deduct the amount of
that Credit Note in the subsequent Invoice to the Billed Party, the Billed Party may use such Credit
Note to off-set the amount payable under such subsequent Invoice subject to the total amount of
such subsequent Invoice is higher or equal to the total amount of the Credit Note. Where the total
amount of the Credit Note is higher than the total amount of the subsequent Invoice to the Billed
Party, the Billed Party may not use the Credit Note to off-set any amounts payable by the Billed
Party and the Parties will discuss in good faith to agree on a reasonable instalment plan for any
such off-set.

Il ling Errors and Overpayment
The Parties acknowledge that Invoices cannot be warranted as being free from errors. If the Billed
Party discovers an error in an Invoice provided by the Billing Party, it must notify the Billing Party
as soon as practicable. The Billing Party must make the adjustment necessary to correct that error
in its next Invoice, if it is able to verify and correct the error.

If the Billing Party has omitted or miscalculated Charges from an Invoice, the Billing Party may
include or amend (respectively) those Charges in a later Invoice, as long as the Billing Party is able
to substantiate these Charges to the Billed Party and the inclusion or amendment is made within
90 (ninety) days of the issuing of the Invoice.

If the Billed Party makes an overpayment in error, it shall notify the Billing Party within ninety (90)
Calendar Days after the date of the overpayment with sufficient details for the Billing Party to
identify and verify the overpayment, including the invoice number, the amount that should have
been paid and the reason for the overpayment.

The Billing Party shall, acting reasonably and in good faith, verify the overpayment within thirty (30)
Working Days after receipt of notice of overpayment, and shall compensate the overpaid amount
to the Billed Party within thirty (30) Working Days after the date of verification of the overpayment
by (i) making a direct refund to the Billed Party or (ii) crediting the next Invoice issued to the Billed
Party as per the choice of the Billed Party which choice must be documented in writing.



9. Billing Disputes

9.1

9.2

9.3

94

9.5

If the Billed Party, acting reasonably and in good faith, wishes to dispute in whole or in part an
Invoice issued by the Billing Party, the Billed Party must (i) notify the Billing Party in writing, or (ii)
submit a Billing Dispute via the Billing Party’s system as instructed by the Billing Party in writing,
as applicable (the "Billing Dispute Notice") within forty five (45) Calendar Days of receipt of that
Invoice (the "Billing Dispute Notification Period"). Such notice must be sent to the Billing
Representative of the Billing Party as nominated from time to time or submitted via the Billing Party
system as instructed by the Billing Party in writing (including by email), whichever is applicable.

The Billed Party may only lodge a Billing Dispute with the Billing Party where the Billed Party, acting
reasonably and in good faith, has reasonable grounds to believe that an error has arisen from,
without limitation, one of the following circumstances:

i. the Billing Party’s billing system is, or has been, defective or inaccurate in respect
of generating accurate and complete records of the Services that are the subject of
the Billing Dispute;

i i . thereis, or has been, a discrepancy between the Invoice in dispute and the records
generated by the Billing Party’s billing system;

i i i thereis, or has been, a fraud perpetrated by the Billing Party; or

iv. the Billing Party has made another error in terms of records related to the Services
or calculation of the Charges that are the subject of the Billing Dispute, or
V. there is any other error, miscalculation, or other deficiency in applying or calculating

any Charges or amounts on the Invoice.

A Billing Dispute Notice shall specify:

(a) details of the amounts in dispute;
(b) details required to identify the relevant Invoice and Charges in dispute including:

(i) the Invoice unique reference number;
(i) the Invoice date;
(i)  the Invoice amount;

(c) the detailed billing verification information; the reasons for which the Billed Party disputes
the Invoice, which must include a copy of any records that the Billed Party is relying on to
support its claims of a Billing Dispute; and

(d) sufficient information for the Billing Party to be able to properly assess the disputed amounts
in a timely manner.

The Billing Party shall confirm to the Billed Party receipt of the Billing Dispute in writing within five
(5) Working Days following receipt of all the necessary information required for a Billing Dispute
Notice as stipulated above.

The Billed Party may only invoke a Billing Dispute if it reasonably considers that a bona fide Billing
Dispute exists and the total disputed amount exceeds BD50.



9.6

9.7

9.8

9.9

9.10

9.11

9.12

9.13

For the avoidance of doubt and unless the Parties agree otherwise, no Invoices may be disputed
after the expiry of the Billing Dispute Notification Period. In case the Billed Party would attempt to
raise a Billing Dispute including sending a Billing Dispute Notice to the Billing Party after the expiry
of the Billing Dispute Notification Period, such action be the Billed Party shall be deemed void and
the Billing Party is not obliged to respond to it.

Irrespective of any Billing Dispute, the Billed Party shall pay any undisputed amount in accordance
with the normal payment procedures as set out in this Schedule 4 (Billing).

Where the Billed Party has paid any amount, including payment of any amount mentioned on an
Invoice by the Due Date, and subsequently notifies the Billing Party of a Billing Dispute in relation
to that same amount within the Billing Dispute Notification Period, the Billing Party is not obliged to
refund any or all of that amount until the Billing Dispute is resolved in respect of that amount.

The Parties and in particular the Billing Representatives shall use all reasonable endeavours to
resolve a Billing Dispute within thirty (30) Working Days after the date of receipt of the Billing
Dispute Notice, or such other period that may be agreed by the Parties.

If the Parties are unable to resolve a Billing Dispute within thirty (30) Working Days after the date
of receipt of the complete Billing Dispute Notice (or such other period that is agreed between the
Parties), either Party shall be entitled to escalate the Billing Dispute by notifying the other Party’s

Billing Representative (the “Billing Dispute Escalation Procedure”) for resolution by
representatives of each Party that have full authority to settle the Billing Dispute (such
representatives to be at a higher level of management than the Billing Representatives).

The designated Billing Dispute Escalation Procedure representatives must exercise all reasonable
efforts including by meetings to discuss the Billing Dispute and negotiate in good faith in an effort
to resolve that Billing Dispute. Each Party must meet all reasonable requests for relevant
information received from the other Party during these negotiations to assist with the resolution of
the Billing Dispute.

If a Billing Dispute is not resolved within twenty (20) Working Days of the date of escalation, either
Party may, by written notice to the other Party refer the Billing Dispute to the Authority as per the
applicable dispute resolution procedures with the explanation as to why the Dispute Resolution
process under this Schedule 4 (Billing) failed to resolve the Billing Dispute.

If the Billing Dispute is resolved:
(a) against the Billed Party, the Billed Party shall pay any outstanding amount to the Billing

Party within ten (10) Working Days after the date of resolution of the Billing Dispute; or

(b) in favour of the Billed Party, the Billing Party shall within ten (10) Working Days after the
date of resolution of the Billing Dispute:
(i) refund any disputed amount previously paid by the Billed Party to the Billing Party,

or

(i) issue a Credit Note to be reflected in the subsequent Invoice to the Billed Party,
corresponding to the outcome of the Billing Dispute in case the Billed Party did not
pay the disputed amount pending the outcome of the Billing Dispute.



9.14 Although itis the best intention of the Parties to use the above process for resolving Billing Disputes

to the fullest extent, nothing in this Schedule 4 (Billing) prevents either Party from pursuing any
other remedy under this Agreement or at law that may be available to it if a Billing Dispute cannot

be resolved to its satisfaction.

10. VAT

10.1

10.2

10.3

10.4

10.5

10.6

10.7

10.8

Unless expressly stated otherwise in this Agreement, any payments made by one Party to the
other Party shall be inclusive of any tax, including the VAT.

If a Party wishes to charge the other Party VAT on a supply, it must first provide to the other Party
its tax registration number and (if requested) a copy of its VAT registration certificate. If at any time
one Party ceases to be registered for VAT, it must notify the other Party immediately.

Where VAT is payable by one Party under this Agreement, the consideration for the supply (VAT
exclusive) shall be increased by an amount equal to the amount of VAT applicable at the prevailing
rate at the time the supply is made (the “VAT Amount”).

Where one Party makes a taxable supply or deemed supply of goods or services to the other Party,
the other Party shall pay the VAT in addition to the payment or other consideration for that supply
on the earlier of: (a) when the payment or other consideration is made; or (b) when the supply is
made. The Party making the taxable supply or deemed supply of goods or services shall issue to
the other Party a valid VAT invoice.

If this Agreement allows for termination where one Party fails to pay what is due to the other Party,
this shall include the invoiced amount plus the VAT Amount that will be payable on that sum due
in accordance with this Agreement.

Where the consideration for any taxable supply of goods or services is adjusted, the Parties will
make all appropriate adjustments to the corresponding VAT, including the repayment of VAT, the
further payment of VAT and the issue of any Credit Note or further VAT invoice valid for VAT
purposes.

If the Parties are in dispute (with each other or with the relevant tax authority) or uncertain about
the VAT obligations or implications of any supplies of goods or services pursuant to this Agreement,
or the relevant tax authority determines that the Parties' treatment of VAT on such supplies is
incorrect in any respect, the Parties shall use all reasonable endeavours to cooperate and reach
agreement with each other and with the tax authority keeping each other fully informed and shall
make all appropriate adjustments.

If one party (the “Payer”) has paid VAT to the other party (the “Payee”) but, as the direct result of
the non-compliance by the Payee with the applicable VAT law (including, without limitation, by
reason of any error or omission, failure to register for VAT, or a defective VAT invoice), VAT is not
recoverable by the Payer who has paid in full as input tax (the “Irrecoverable VAT”), the Payee
will indemnify the Payer as soon as reasonably practicable for the irrecoverable VAT, and any
direct reasonable costs and expenses (the “Direct Costs”, together with the irrevocable VAT, the
“Losses”), unless the Losses result primarily from the negligence of the Payer or the grounds on
which VAT cannot be recovered are disputed. The Payer shall keep the Direct Costs to a minimum
and the Direct Costs shall be evidenced in writing. Immediately after the Payer becomes aware
that VAT is not recoverable for the reason aforementioned, the Payer shall give notice in writing to
the Payee of the matter, setting out the full details (including the grounds on which VAT cannot be
recovered and the amount of the Irrevocable Costs and an estimate of the Direct Costs.
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1.1 By the start of every quarter commencing ¥arnodm t h
unl ess provided otherwise in relation to a parti
(Schedule 6) the Access Seeker shall supply to the
intended New Connecti on Rcee useesptasr dtoel y)a cshu spulcihe & etr
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reqguest from the Access Provider, the Access Provi
Level (s) for delivery of the Service(s) as stipula
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Service(s) on a best effort basis.

1. 10The Access Seeker is obliged to prepare forecasts
to ensure that forecasts are accurate to make sure
and external resources unnercescsxagdrly o©astdsoesr nlods

i naccurat e forecasts.

1. 11Where the Access Provider receives a forecast t hat

to be accurate, the Access Provider may within sev
forecast, provide a writkermn qetttiicreg toutt hteheAcrceasso
Provider considers the forecast is unrAasenabbBbeeke
confirm that the forecast is accurate and compl ete

1.12The Access Seeker shalll be obliged to review the F
Access Provider, within seven (7) Cal endar Days o
foll owi ng:

(aa written notice confirming the accuracy of the
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(ba written notice attaching a revised forecast, i
have |l odged a forecast on the date of the conf i |
dates in relation to that forecastiamgdaany orderl

adjusted accordingly.
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SCHEDULE S&E&RNVMI CE DESCRI PTI ON
WHOLESALE BI TSTREAM SERVICE (WBS)

1. THE SERVI CE
1.1 The Wholesale BiWB3 reamaSsesevivcee( which enables th

high speed products and services to its End Users
Access Provider 6s NetworKk.

1.2 The digital pathway consists of one or more Connec:t

the ONT installed at the End User Premises and one
1.3 The WBS Service is available to Access Seekers hol
2. DEFI NI Tl1 ONS

Capitalised terms not defined in this-(PDdrcuiimwenabDesc
the Reference Offer. Terms defined in this Service
Access meiamls t he ediggaitmtl coommuni cati ons between an

the OLT nearest to that End User Premi ses.

Aggregat imeans ntkhe | ogical or physical link betwee
Seekerds Point of Presence (POP). An Access Seeke
|l east one Aggregation Link before the implementat:.i

Aggregati meaRPsi hhe point on the Access Providerods

connected.

Access ProvideeaBschangechange which has OLTs inst
Order .

Connecméaams the digital pat hwarydtdhannectoivon elsetowee .

End User Premi ses and the Access Seekerds POP

End User Premi seneaBquiapmeomtem and/ or router, or 0t
necessary to support the End Userds ability to use
the WBS Service. The End User Premises Equi pment i
End User, as the case may be.

GPOMeans a gigabit passive optical network, an ac:¢
to provide a fibre based Connection at a fixed | oc
| means | nternet protocol

JUMBO f memaeas an Ethernet frame with a payload gre
bytes.

MTUneans a Maxi mum Transmission Unit.

Net wor k Bomemdhasry for a fibre based Access Link, the

SERVI CE DESCRNHROLIEGMLE BI TSTREAM SERVI CE Paglof 6



3.1
3.2
3.3
3. 4
3.5
3.6
3.7
3.8
3.9
SERVI CE

NofAccess Provi demeamsuiagmyenEnd User Premises Equipm

supported, and maintained by the Access Provider

OLTmeans optical line terminal, net work equi pment

provision of a WBS Connection.

ONTmeans optical net work terminal, net work equi pme
provision of a WBS Connection. The ONT is supplie

Provider and the Access Provider redd@raesanhegiivgh

VLAMeans the broadcast domain that is partitioned

at the data Iink I ayer (0OSI l ayer 2).

WBS Operati omsaManBAmhex 3 of this Schedule 6. 1.

SERVI CE TERMS

The WBS Service shall be made available to any En
Access Seeker. The process for submitting a Servi
Seeker is set out in the WBS Operations Manual

The WBS Service is provided in two separate cate

Advanced.
The Access Seeker may not resel/l the WBS Service t

The WBS Service shall enabl e each Access Seeker t
Access Seeker may request further VLANs -¢Pbjecng)

of the Reference Offer.

Where an Access Seeker deploys multicasts in the
Seeker shall be able to use the WBS Service to pé

Net work transparently.

The WBS Service shall support MTU and JUMBO fr ames
WBS Service shall support 1,700 byte frames.

| f the Access Provider terminates the WBS Service

terminat e.

The Access Provider should ensure that al | commu
confidential and shall not be disclosed to other I
The Access Seeker shall be the unique point of <co
User for all issues, including but not I imited to

ONT and any ancillary walrlkast ireem,uiirredadl U dirn gs ubctht i most
civil works, and any relevant Access Seeker equipr
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NETWORK AVAI LABILITY
4.1 The Access Seeker acknowledges that where GPON fib

suppl y -baasfeidbr/édBS Service in accordance to the pro
Manual
4.2 GPON fibre wildl be considered avail able where a f

distribution point nearest to the End User Premise
the Network upon request witmi Bcthladig Sleiegmd fcrea nheesv ef rsg

Reference Offer.

4.3 For the purposes of clause 4.2 above, an Nentdwoadlsker
within the timeframes idrSevivdeaedc fLereilr)Sohedullee Ref e
the End User Premises is ready to receive the WBS
the point chosen by theguEndmdrmrsterofwi ahpui nshel Iraet i

including, but not Jdiinmiptiepdi ntgo,, caodnddiutiitosn,ale tlce.a d

Provision of the Service
4. 4 For each Service Order the Access Seeker shalll i nf
of the WBS Service may require changes to the pl ac

changes of equi pment.

4. 5Data transport using the WBS Service between an Ol
or MSAN equi pment and an Access Provider Aggregat:i

products identified in Annex 1.

4. 6 Maxi mum attainable WBS speed shalll be subject to t

at Annex 1.

4. 7The Access Provider shall provide -4Aaadses attcoauarmtenl
coverage maps for the areas in the Kingdom of Bahi

building) and the Connecti dom teywpearei tdhat ¢bmppern gt

the Access Seeker to the End User. This online too
4. 8The Access Provider is responsible to ensure that
Net work el ements to fulfildl the Access Seekerso re

in Schead®leevice Levels) of the Reference Offer.

4. 90n the completion of a Service Order, the Access P

in accordance with | TU Y. 1564 standard.

4. 10he Access Seeker shalll in respect of this WBS Se
under Article 78 of the Law and any regulation or

access.
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MAIl NTENANCE AND COMPLI ANCE

5.1 The Access Provider shall provide Network maintena
the processes set out in the WBS Operations Manual
5.2 The provision of a WBS Service or the implementat.
provision of cabling of up to twenty (20) metres f
of 20 metres shal/l be subpleicdalloe cotmnteh e i tail me hafr g<
avoidance of doubt, the installation of the fibre
to accommodate such fibre. The Access Provider sh

acecss Network and therefore of the WBS Service.

5.3 The Access Seeker sAadds e nBruawi deéeratEqNwinpment suppli
for the purposes of a WBS Connection:
(a)meet s t he specifications and requirements
tel ecommunications and engineering standards; a

(b)i s equipment approved under Article 38 of the L

5.4 The Access Provider shall connect the WBS Service
shall notify the Access Seeker when the Connectio
Service Order procedures set out in the WBS Oper at

6 . CHARGES AND BILLI NG PERI OD

6.1 The Access Seeker shall pay to the Access Pr-ovi del

(Pricing) of the Reference Offer.

6.2 All Charges and sums due from one party to the oth
VAT shall be charged in accordance with the relev:
taxable supply and shall dodwi mp@airde bgi pgthef rpamitnilge plair

VAT invoice.

AGGREGATI ON S I NK
7.1 Foll owing a request from the Access AJegerkeegrat stphne LA C

as described in Annex 1 (Aggregation Latnktshd& oCh anNBg
set out in(Pchedwmlggd df the Reference Offer.

7.2 Theirstagdmnmgd atnfd@@bi,t /tshe charge for which isaalrea
be provided fobné) maxdé ensi st $aodi enktesr o f Presence. I n t
Access Seeker reggeseégmdaiddiwmitditonn,alt he Access Seeker
procaidckei ti onal aggregation capacity as set out in /
this Schedul ei mn3c haesd PIrd ¢cxnlg) of the Reference Off
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ANNEX-WBS PRODUCT LI ST

WBS Services (fibre) are defined for both (i) WBS Ess
bel ow:

WBS Essenti a WBS Advanced
Downl oad | Upl oad Downl oad Upl oad Sp
Voice o1n Voice ¢ Voice o Voice on
1. 0MQ4B0 t / . . .

51Rbit 2. 08Bt/ s 512 Kbit

30Mbi t/ 60Mbi t / 30M®bi t/ I5Mbit/ s
50Mbi t/ 25Mbi t 50Mbi t/ 35Mbi t/ s
75®bi t/ 376bit 75M®Mbi t/ 52B8bit/ s
1Gbit/ s 50Mbit 1Gbit/ s 1Gbi t/ s
2Gbi t/ s 1Gbi t/ 2 Gbit 2 Gbit/ g
Aggregations | inks for WBS services
First Aggnghbat iOGbi*L |

Any addAgtgiroengaalt i on

10Gbit/s (on reque

Aggregation Link 1

COPPERRASED WBS SERVI CES

Resi denti al Noi#Resi denti al

(as per the previ (as per the previo

Oof fer)

Downl oad upl oad Downl oad Upl oad

Up to 20| 2. 048Mb Up to 20 2. 048 Mb |
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ANNEX-WBS SERVITEEHNI

GPON Based

Net wor k

iR

CAL DI AGRAM

Topol ogy:

QinQ VLAN: Multi service design (ONT with Router Mode)

Demarcatiof
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LO Network

L2VPN
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BNET IP

® Each LO has one outer VLAN per exchange, which carrier 4 inner VLAN tagged per services.
@ QinQ VLAN is transmitted over Bnet IP L2 VPN towards LO aggregation.
® ONT works in Router Mode, it sends package to OLT with service C-VLANs, OLT enables QinQ.
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QinQ VLAN: Multi service design (ONT with Bridge Mode)

L2VPN

BNET IP

~

LO Network

® Each LO has one outer VLAN per exchange, which carrier 4 inner VLAN tagged per services.
® QinQ VLAN is transmitted over Bnet IP L2 VPN towards LO aggregation.

® ONT work in Bridge Mode, end-user sends package to ONT with service C-VLANs, ONT transfer same VLANSs to
OLT, OLT enables QinQ.

® ONT has one MGT WAN interface in Router mode, the other service WAN interface in bridge mode.




ANNEX 3 TO SCHEDULE 6.1

WHOLESALE BI TSTREAM ( WBS) SERVI CE OPERATI ON!
This document describes the onboarding, provisioning, f
Bitstream Service between the Access Provider and the A
the Access Provi dearmda@s oRe fSerherdwd eOf6f. elr.
1. Onboarding
1.1 Onboarding Requirements
1. 1. Mccess Seeker Onboarding
(a)The Access Seeker shalll revi ew, acknowl edge, and
the Supply Terms (Schedule 9) of the Reference Of
(b)The Access Seeker shall have in force and maint ai
public liability insurance to the value of at | ea
in relation to this Agr elnlednttk.t o the value of at
(c)These policies shall be with a licensed insurance
and for coverage | imited by only standard industr
1.1.Qredit Security
(@) The Access Seeker shall have in force and maintain security as requested by the Access Provider
as required under the Reference Offer Supply Terms.
1.1.8icensing and Authorizations
(@) The Access Seeker shall comply with the terms and conditions set out in the Reference Offer and
relevant Service Descriptions, including obtaining any prior authorizations and shall maintain the
required licenses as provided for by the Regulator.
1. 1.G@onfidenti alDitsyc lamsdu rNeo n
@ The Access Seeker is required t-bisclesureandQCosrfidentialty Ac c e
Agreement and comply with any information protection.
1.1.BNET BSS
(a)The Access Provider allows the Access Seeker to i
which is designed based on the telecom standard f

Tel ecom Operations Map (fAeTOMO) .anfdorSeplvd ceemeRretq uefs

(b)The Access Provider al so provides an interface p
Seeker who do not have the capability to integrat
Port al t hat may not provide tésetbBameaernAaoesmeBe
receive through API integration.

(c)The Access Provider recommends access via APl int



.1.Brocess for API Il ntegration

(a)lf the Access Seeker opts for API integration, [
Manager for APl documentation.

(b)Access Seeker wildl be required to undergo a tri al
requiredoffoosi ghe successful completion of the te
Seeker and Access Provider will confirm the follo

(i)The system integrati;on has been completed

(i iThe Access Seeker has portal access and credent
(i iNiet wor k aggregation is implemented and tested,;
(ivA) billing test on the relevant Service is confi

(v)service provisioning of for the relevant Servic

(c)The Access Provider should ensure that al | commu
confidenti al and shal/l not be disclosed to ot her
Ful fill ment

Request to Answer

.TlThe Request to Ampswmedepr maesageimenéd process. This pro
rel evant to managing Access Seeker information requ
Seeker interfaces).

.2peci fic information requests or product requests fr

.Br-er der Management consists of a set of functions ac
before the Access Seeker order can be created.

WBS Address & Service Availability Check

.Plri or to the Access Seeker placing a Service Order
whet her the service infrastructure is availabl e. Th

varying | gquall g fofcagreoenbomhedk agbaf Greviee Order.

.12n t he circumstances where the Access Seeker choose
qualification checks, the Access Provider shall ver

availability check:

(a)Address Avail aibtid iit¢ge nCthiefcyk whseetrh eaa d drhees sEnedxi st s i
Provider Address database which is updated by th
through their aadnddress database;

(b)service Avai liaboi liidteyntGhfeyc kwhet her Access Provider 6

the -Enn@dr 6s Address and can be served through the



. Bhese qualification sFelpfkilidemtti fgquwdhstt hreai ek by t
accepted. Both checks can be performed using the po
the Access Seeker. A response from the serviceeavai

Connection to the Access Provider Net wor k should no

Seeker will be able to connect to that address. Info
availability is curroenntr eagtu etshte itsi nmea deh.e Hondtoprrmantti, s
date are all subject to change.

. Mhe details of using the portal & API integration t
Operational Manual are detailed in the LO APl docume

WBS Service Request
.11ln t he event neither the address nor the service ava

(a)Where the address is not avdbatabheepnrahseAac&es v

add the address to the Access Provider 6s address

(b)Where the service availability is unsuccessful, r
the Service.

Service Requests

11f t he Access Seeker opts for any of the options set
Service Request.

. Rhe Access Provider will, on a monthly basis, updat
which the Access Seeker shalll be privy to if integr:
information is provided by the | GA.

.Bhe Access Seeker is required to provide the infor ma
set in the Portal/ APl in order to submit a Service C

these mandatory fi elndst,heorr iostkh eorfwihsaev immagy irtus Ser vi ce

.14f Access Seeker finds that the address does not e X i

the Service Order, the Access Seeker shall be eligi
APl for an address addition.
.Bvery submitted Service Request wildl be allocated a

Request.

./Bs part of the Service Request, the Access Seeker s

l'ist, or in acegqudamrde fwietlt lst k&t out in the Portal/ /
(a)fl at rndmbée provided for address having flat numb

(bBuilding number



(c)Street name
(d)Road Number
(eBl ock Number
(f)Xity

(g)Ar ea
(h)Xountry

.TThe Access Seeker shdlslerpCRvV ICPE fairwiadnliyda Etnldor ity ref
identification.

. Bhe Access Seeker is requilUsed tpa oatft aodh amamr ckatso rdyo chit
a Service Request for address addition, such as a v
be deemed as necessary by hdeEUds"d®eA aaudtdhroersist.y t o valid

. Phe Access Seeker shall be responsible to ensure tt

abomenti oned attachments.

.WWh0ber e any of the documentation is considered as i nva

Access Seeker for rectification.

.WHere the address is validated by the | GA and accept
and the Service Request shall be closed. Whil st the
that the Service is coveBedked nmanhi saicasea 6ShevIiAce e

assessment (please see refer to the process below on

.Fl&2r t he avoidance of doubt, if any of the above inf.

have not been provided, the Service Levels in Schedu

.MlBer e the Acces sSeSedlker paptvsd sfioorn t hrough a Service R
is not covered by the Aowads g oRrdomaipdern he Patrwaorels malyl,
study conduct edPrbyvitdheer Aacsc eper the Access Seheckcer 6s

depl oyment of GPON fibre to this particular Il ocatior
.TIhe Access Seeker shall send a cost assessment Ser vi
as well as the requesting address.

.TIlbe Access Seeker must verify that a valid address
feature requirements, i.e. committed bandwidth) have
with the Portal/ APl integration requisite fields.
.\l6er e the address is not considered as part of a Are
track the Service depl oyment plan where applicabl e,

by the Access Provider mts. phBhlmits odost sshtalslt ke skeislsimed



approved, and the Access Provider shall commence d
detailed in the Service Request. This will denote tF

assessment Service Request.

.Flo’/r t he avoidance of doubt, the Access Seekero6s Seryv
(a)it does not specify a valid address, or the addre
(bt does not provide the required inputs delineate

(c)it does not have the authorizations provided for

.NdB service commit ment or net work resources reservati

unapproved cost assessment Service Request.
Order t o iPRawlnfeinntment of Service Orders

. Tlhe Access Seeker may submit a New Connection (fiNew

or via the Access Provider Portal
.Rhe Access Prociedesr twielsle Service Orders as descri bec
.Bervice Orders will only be processed during the Acc

. Mhe Access Provider wildl acknowledge receiptreckiphe

of the Service Order

.Bor Service Orders submitted outside of Working Hol
Service Request within fifteen (15) minutes foll owin

Service Order.

./ Service Order shall be considered invalid if:

(a)jt is incomplete or incorrect or illegible or can
(bt does not properly identify the End User Premis

(ca valid written End User Consent cannot be produc

Order; and/or
(d)it resulted from a processing error.

At the time of rejection, the Access Provider shall

to the Access Seeker.

.Bhe SLé&shédule 7 shal/l only be applicable to foreca

(Forecasting) of the Reference Offer.

. Service Order must be in the format notified by th

through an online digital interface notified to the



.TMe Access Seeker shall, upon a reasonable and just
copy of -Usher EQansent aResiCiRertoiralNoBnd Users. The Acc
the copy -U6eth€obkednt as aohfindéendialcl asd®dsehcCpnseht

to other Licensed Operators under any <circumstances.

.@AQrll'y in the case where the online digital Portal 1
accessible, electronic mails shal/l be accepted as a
. TIke Access Seeker6s Billing Account must be active a

Provider to accept and proceed with the Service Orde

.8a8ve for the exceptions set out in the Reference Off
shall provision the WBS Service Order within the SL
The Access Provider researversejiecst rtihgeht Se rtwi cseu sQrednedr
acceptance and acknowledgement of the Order, i f the
(a)]l ssues rel-dderd dmd/Emrd Access Seeker as defined in
(b)) ssues related to duct and infrastructure readine
.Flod&r t he scenarios set out in paragraph 2.5.13 and 2.
7 shall be suspended until such issues are resolved

processing of the Service Order.

.BEirbdls er permi ssions & site readiness is the responsi
Access Provider.

.TIl6e Access Seeker shall have to book an initial appo

11n7 t he case Whkemre wihe Brod be able to attend the 1in
Seeker aUdsefEnmay -boopak ttoheier appointment. This must b

the day of the missed appointment.
the SLA shall be suspended and shall restart on the

.TIBe time slots with regard to appointment rebooking
from the date ®bfookmingi @af i appooheat ment .

.11f9 a Service Order cannot be fulfilled within 10 Wo
due to infrastructure related issues, the Target Cor
7 of the Reference Of fcere,ssarrd otvliele3L Avd |dn btehesuspend e

Request to Change

.1ln t he event the Access Seeker elects to oéhocdtedmun e
the Access Seeker shall be charged rescheduling or c

i f the reschedul i ng/nctaadrec etlfteadtiyof24)eqbesats i 6rom the



provided to the Access Seeker by the Access Provi de

Schedule 7 shall be suspended until the appointment
. 2he poinmnetafnnehall be defined as the instance when
the Access Seeker by the Access Provider, and prior

User Premi ses.

.Bo initiate a change to an existing WBS Service used
End User, the Access Seeker shal/l provide the Access
Request, in the format nodmft ierde btyo tthiem&AccesBBmiProed d
ot her electronic format, which may include an online
Access Seeker by the Access Provider, from time to t
.Mccess Provider shall/l respond to the WBS Change Req!
Service Orders at 2.5.9 where applicable.

. ’he SLAs for different WBS Change Requests are spec

.1én addition to the rejection reasons set mwejteat @ar s

WBS Change Request iif it is not submitted in accordses
. TThe Access Provider may, in its sole discretion, ele
that there is any defect in that WBS Change Request

does not have a materialdeffecabbhithetAcpesseBsothe

provide the WBS Service. A WBS Change Request may co
(a)External Rel ocati on

(b)) nternal Rel ocati on

(clUpgrade

(dDowngr ade

.18f under the above circumstances, the intended new
Date wil/l be provided within 10 Working Days from ra
.Bxternal relocation orders wil/ be performed based o

on the old address.
Exceptions

. MThe Access Provider shall, subject to the eSereypitd @n:
Description and/or Supply Terms, provision and deliywv

in accordance wWiSehr vScchee dLuelveel7s) of the Reference Off

. 2he Parties acknowledge and accept that exceptional

give rise to delays in any stage of the provisionin



any of the events below takes place, the Access Pro

Date to the Access Seeker and shall not be held 1lia

circumstances shall only comprise of:

(a)Ja Force Majeure Event or a Regulatory Event; or

(bEmergency Maintenance; or

(cany materi al breach of the Access Seeker's obliga

(d)The Access Provider shall, in notifying the Acce:

sufficient evidence to justify the reasons for th

2.7.1Bhe Access Provider shalll n cSte rbve cceb 10r gdeed  twah efruer:t her

(athe relevant WBS Service cannot meet Service Qual

(b oll owing the provision of reasonable notice by t
End User or the Access Seekert her nonf avmatl abhewhe

2.8 Notification of Completion of Order

2.8.TMhe Access Provider shall, on the same Working Day o

Seeker of completion.

2.8.12n t he case of a Service Order, the Access Provider

End User:
(ahas given a valid End User Consent in relation to

(b)Y hhe case of a Change Request understands and has

3 Fault Handling and Resolution
3.1 Faults

3.1.Mhe Access Providerds responsibility for faults in t

foll owi ng:

(a)Any fault that affects the WhbhesAteed®B8stBtoeandelS
Systems, Access Provider Equipment where such fau

by the Access Seekerds actions or omissions;

(b)Any fault that the Wholesale Bitstream Service an
Access Provider Equipment where such fault is dir-r

omi ssi on.



. 2he Access Seeker is responsible for any fault that
Access Providerdéds Networ k, Systems, Access Provider
directly or indirectly, nbyothemAsséesnans Sewkhet hsr ath
ot her wi se.

. Bhe Access Seeker shall be responsible for providing
reported to the Acclser sSeelklea AMAcyc eistss Fenedk er must ens

service is competentednas spdrf itche ngual irteysosutrandar ds

.Plur suant to paragraph O above and prior to notifyin
Seeker: must

(@) Confirm the presence of a fault;

(b)Perform an initial fault diagnosis to identify wh

(c)lUse all remeseoanvadrlss to investigate the fault and f
Enddser;

(dConfirm that the fault falls under the Access Pro
why it considers this to be the case.

.When the Access Seeker has met the conditions set ou
the Access Provider falls under the Access Provider6
to the Access Providere anndf oprmaviiben rmegsaacmalmg t he f
Problem ticket.

. 16f the fault is found to be outside of the Access F
above, or where the Access Provider cannot confirm

charges the Access Seekdbrasos.a time and materials

.TThe Access Provider wil!/l not accept any report of a
User of the Access Seeker mistakenly contacting the
Seeker. The Access SeetkerEmdsUs ems uaree tihmftorarhéed it hat
to the Access Seeker.

Faul t Resol uti on

.Tlhe Access Seeker willréhevhintaErdcbtaencofwthbh Aocges
a site visit this is reasonably required by the Acce
fix, any Reported Fault. the Access Providedi magt Iy
so long as such communications are confined to techn

.pon the Access Providerd acknowl edgement of a Re
responsibility, the Access Provider wild/l

(aYXiagnose and fix the Reported Fault;



(b)Y oll owing the initial diagnosis, provide an indic
Reported Fault (Response, provided that the Acce:

indication if the Reported Fault is fixed at the
3.3 Reporting Faults to the Access Provider

3.3.Tlhe Access Provider has two automated channels whic

trouble tickets:

(@) Portal
(b) API Integration

3.3.”he two channels allow Access Seekers to:
(a)create a new trouble ticket;
(b)retrieve status and updates on a trouble ticket;
(c)Receive ticket resolution and closure updated al o
3.3.Faults |logmewle 24 hours a day, seven days a week.

3.3.The Access Seeker must use the Access Provider Porta
regarding the WBS Service. | f the Access Seeker uses
not be acknowledged by the Access Provider or attend

apply to that fault.

3.3.Where the Access Provider advises the Access Seeker

must submit fault reports to the Access Provider by

Provider wild use all reashAhonadd e sadlavorismmediaatvel vy
that the Portal [ API is unavailabl e.

3.3.®Bnce the Access Seeker has provided initial fault
Provider assistance to resolve the fault, the foll ow
(axonfirmation that the initial fault diagnosis has

(b}ontact name and phone number of the Access Seeke

(c)ontact name, phone number, and alternate phone n

(where appropriate);
(dEnd User's Service I dentifier for service that 1is
(efault type and description;
(ftXime the fault occurred;
(gladdress and contact details for the site of the f

(h)dany other relevant information.



A7f  any of the above infommeptair@amgrsaeth Butd.f6r @amo(vae) itso n

Levels in the Schedule 7 of the Access Provider Refe
Fault Report Acknowl edgement

.Mlhen a fault report is receivVveAdcceshse SAececkeesrs, Parcokvn odvelr e

of the fault report within specified SLA in schedul e
Fault Tracking

AL faul ts wildl be I ogged in Portal I API integratio
number whaecrcee stsheseeker can get the update on the ral

restore the service.

.\lhere the Access Provider subsequently becomes appar
the Access Provider wildl advise the Access Seeker of

Endlser Premi ses Visit

C11f the Access Provider identi fies -user ,netetde tAc cseesnsd Rl

update Access Seeker trouble ticket in portall/ API i n

. 2he Access Seeker's is responsible for coordinating

outage window with the End User.

.13n  casueseernddoes not respond to the Access Provider
stopped and access ddookerapwioliint meend tamdr e nf orm t he

appointment booked.

Fault Types

I1f the issue can be fixed remotely, the Access Provi
wi || be updated accordingly.

.12n t he event where the issue is within passive or ac
the Access Provider wildl inform the access seeker on

.8Bccess msepkesentative to be avaudamblei aitt tthe ' & mief y

resol uti ormu scefr tfhaeulend
Faul t Cl osur e

.Ance the fault has been resol ved, the Access Provi
integration that the fault has been resolved, conf il

the cause of the fault arneds calnuyt iaocnt.i ons taken to reac



3.

3.

9

9

.For the Access Seeker

Emergency and Core Network Faults

.BEEmer gency and Core Network faults reported-btypasgde A

basis. In the first instance, the Access Provider wi
of a viable temporaryideltumagnschkduBhecassaPtout to

faults, or to emergency faults relating to mass out a

Compl aints

This section deals with Access Seeker enquiries wher

andhandling and timeliness of an enquiry.

.Mlccess Seekers can reach their designated acc-ount me

techni cal i ssues.

.Rccess Seeker can raise their complaints through t he
. Bhe Relationship Manager wil/l acknowledge the receinp
.M response to the complaint wild.l be provided to the

.15n case the Accepy oyedledar sfoilrudd otnhe s not satisfacto

to Head of relationship manager
The Access Provider Net wor k, the Access Provider Own

ss eorwwni cseasf e wp p lainedd sboy tthhaet A c c

di srupted, the Access Seeker must help safeguard the
Owned Equipment. The Access Seeker must:
(a)oll ow the Access Providerdé reasonable directions

Net womkyot he Access Provider Owned Equi pment

(bYOnly allow people authorised by the Access Provi.

Net work or the Access Provider Owned Equi pment; a
(cmake euvueeryone the Access Seeker is responsible fo
Access Seeker Responsibility towards the Access Prov

. ALt the time any the Access Provider Owned Equi pmen:

reasonabl e endeavours to make sure it i s saf e, dur a

Access Provider 6 Networ k.



4 .

3.Where the Access Provider supplies the Access Seeker

the Access Seeker will, where applicabl e:

(a)leave the Access Provider Owned Equipment instal/l

the service description.

(b)protect the Access Provider Owned Equi pment fro

fluctuations, abnormal environmental conditions,
(c)if the Access Provider Owned Equipment is | ost,
directly and pay for repairing or replacing it, e

the Access Provider;

(d)follow the Access Provider6 reasonabl e directio
Equi pment and never use the Access Provider Ownhnec

designed,; and

(enot encumber the Access Providerdé title to the
such title to third Party claims and noti fPyartttye A

cl ai m.

.\hen any the Access Provider Owned Equipment is no |

(a)ynust return the Access Provider Owned Equipment t

(bwil | take reasonable care to avoid causing damag
Equi pmentActessh®rovider and be responsible for 8

Owned Equi pment ; and

(c)must pay all Charges for the Access Provider Owne

the Access Provider.

Pl anned Outages and Maintenance

Gener al Obligations
. MlhAccess Provider may suspend any WBS in order to ca
.12n the case of Planned Maintenance, the Access Provi

during the night ogubaetwpekeods.or other

. Bhe Access Provider shall give ten (10) Wor ki ng Da:

affecting a particular WBS Service or group of WBS ¢
date and time of the sutsipeem sdfont haends ushppenrnsikeen.y dur a



. Mhe Acc
particu
ti me of

.15n case

hour s a

. ehe Acc

concern

accorda

Types o

.TlThAcces
and fib
Level s)
Access

cost of

.2he Acc
provide
equi val
preferr
.Bhe Acc

and the

Provide

e
d

e

S

s Provider shall give three (3) Days6 notic

ar WBS Service or group of WBS Services. Th

t

®© O O

—

n

he suspensi onf arhdke tshies pleinksdloyn.dur ati on

of Emergency Maintenance, the Access Provic
er service is restored with a report of the
s Provider shall use its reasonabl e endeavc
of the Access Seeker before implementing
e with Schedule 7 ofOftfher Access Providerés

mai ntenance and support services

Provider shall provide Network maintenance
patch cord replacement, i n accor dl@aS$hereviwdd t
f the Reference rQfifceer .c olmnmp otnheen tesv ewnitl It hraetq uain
eker or End User misuse, theh&Acgessh®roeplda

hese equipment(s) to the Access Seeker.

s Provider shalll ensure that al | of the Net
to the Access Seeker at the same | evel of (
t WBS ServiceAekementSeekeppli edctadiahy the

e eu pPOQNTSs usceht -nraosd eb roird gneanaged mode.

ess Provider shalll provide the Access Seeker

ro

Access Seeker shall have TR69 capability ext

or (b) sel f prr otvhied epdu rbpyo sAec coefs st hSiese kcelra u sFeo,

the |l ogical demarcation and responsibility matrix f

Manu al



SCHEDULE 6. 2
SERVI CE DESCRI PTI ON WHOLESALE DATA CONNECTI ON SERVI C

1. THE SERVI CE

1.1 The Wholesale DWDbg Genmndctei @m o(vi des symmetric, synct

uncontended data connectivity within the Kingdom of
(a)two of the Access Seekerédés Points of Presence; or
(b)an Access Seekerdés Point of Presence and its End
(c)an Access Seekerbds Point of Presence and the Poin

(d)Point to point between two End User Premises of t

premium charge on the MRC of the requested WDC ba

1.2 The WDC Service can only be used with an Access Prov

the Access Seekerods Point of Presence or End User Pr

1.3 The WDC Service is provided with a number of options

Description.

1.4 The WDC Service provides the following service char:
(a)Round Trip Delay (Frame Transfer Delay): 2ms
(b)Jitter (Frame Delay Variations): 1ms
(c)Frame Loss Ratio: 0%

1.5 The service characteristics set out at paragraph
acceptance criteria during the testing validation o
that these service characteristics arrde/ onrott ecsotnetd n u o

once the WDC Service commi ssioned and in service.

2. DEFI NI TI ONS

Aggregat inemanlsi tkhe connectivity established bet ween
Seeker and an Access Provider access node, as furthi

Service Description.
Connecme@ams an individual WDC Service as described i

Cust omer Premi ses EgqeiammertheorEqQPPB ment more partict

under Annex 2 (Technical Characteristics) of this Se

JUMBO fmeames an Ethernet frame with a payload greate

SERVI CE DESCRWHAOUESNWLE DATA CONNECTI ON Page 1



Mi ni mum ServimeeanBerainodapplicable minimum period of

mont hs for which the WDC Service shall be provided,
Service Commencement Date except for a WDC Service
Period(s).

MTUneans a Maximum Transmission Unit.

Point of Meassen@e per manent physical | ocation where
connection of a relevant Service is terminated at p

Seeker or at the Access Providerodos colocation faci/l

be antlkeastation, manhoilme, pippever duotom, olltedhador <cabine
room or anywhere not on the main island of Bahrain
physical connection above sea | evel and accessible t
Projmedans a mutually agreed project plan and deliver
Connections, which are subject to an agreed project
l'imted to specific service | evels, as agreed bet wee
the avoidance of doubt, ant Acacpetssf cGreek eRr djse mtota rc qtu
out in Schedule 7 shall continue to apply.

Rel ocamdéams geographically shifting a WDC Service f
physical |l ocation to another where: (i) the identit:
scenario set out at paragraphs 1.1(b) asddl. 1(d) ab
Operator remains the same for the scenari o set out &
Renewed Minimum SwmeanseaPlPempoptiicable minimum period
month for which the WDC Service shall be provided, :

Service Period.
Service mreamisod he Mini mum Service Period or Renewed |

Temporary Serméars Perpeordi od of a minimum one (1) wee
(3) months for which a WDC Service or WDC Amended Sce

WDC Amended mearnwsi ae WDC Service that is amended by a

WDC Operati omsaManAahex 6 of this Schedule 6. 2.

Supply of Service

A WDC Service shall be requested by the Access Seeke
set out in Annex G tdfe tWDICs OPehaduloens6 Manual

Subject to any Project agreed between the Access See

Terms shall apply to:

SERVI CE DESCRWHAOUESNWLE DATA CONNECTI ON Page 2



(a)New Conn-eoctoivomde a new WDC Servi

(bWUpgrade or Downgrade;

(c)Reconfigueadonbhngure technical

(d)Xanceldtahtei Access Seeker requests the

3.3 Where an Access Seeker deploys mul ti

Seeker shall be able to use the

Provider 6s Network transparently.

c e as

reqguested by

parameters of an e X

cessation of

casts

in the Acc

WDC Service to pac¢

3.4 The WDC Service shall support MTU and JUMBO frames.
Seeker, the WDC Service shall support 1,700 byte fre
3.5 The Access Provider shall provide ta@datesatounat enl ir
digital covrage maps for the areas in the Kingdom o

and the maximum speed supported

by the Access Provider at any point in

Access Seeker to the End User. Thi s onl

f orbe aicht rbd buwdke d or

time) to ens

ne tool s hoc

basiThe Access Seeker may notr rasel patthet WOICe Sfer ¢ Wit

|l ogically or physically) to another

Temporary Service Period

3.6 The Access Seeker mayrroedquest ttoherAdodaxes a

Licensed Operatc

WDC Seryv

Amended Service for a Tédempornayy SWDA) .6 eT HPee cAcocde s(sO

Provider shal/l provide the Access

Provider to review such request.

3.7 The Access Provider may reject a

operationally, economically or technically

reject the Temporary WDC Service
extend to the | ocation where the

3.8 Where the Access Provider agrees

that such Temporary WDC shall be

t o

Provider

with suff

Temporary WDC Seryv

i f its

3.9 The Access Seeker may request a renewal

Service Period(s) and agrees that

mechanism as set out in paragraph
a Temporary WDC i f it considers
technically feasible.

3.10Where the Access Provider recei ves

Temporary WDC Services and where
SERVI CE DESCRWHOUESWLE DATA CONNECTI ON

t hat

such

such

Temporary

of

feasi bl e.

duct net wo

WDC Servi

provide a Tempo
s u bij(ePerti ctiongt)hhe char

the Tempo

renewal s ha

3. 8 ablovoef. The Ac«

Page

such

3

renewal

mul tiple request.

Temporary WDC



the same area, during the same time period
publish its proposal for the aforementi
el igible LicenseddiOpaerriamionrast mrmny ab aasins .
Gener al Provisions
3.11Withdrawal of a speed as a result of any
the Regulator wildl not affect the
unl ess the Access Provider is wilChamgge.o
3.12The technical specifications of the

3.13Upon request from an Access Seeker

Customer Premises Equipment, the Access
its traffic for the same WDC Connect.i

on the other ingress ports of the Customer

a WDC Connection or WDC Aggregation

3.14The Access Provider shall provide to

the Access Seeker to monitor the WDC Servi

and for t

oned event a

amendment t
unexpired portion

Upgrade t he

WDC Service and
Service to Access Seekers are set out i

and

n

Annex 1 anodc

where other

Provider s h a

Link.

t h

e

othed heolCust omer

Premi ses

Access Seek

ce agains

and other monitoring parameters in a&ddmreddarn me tvhiet h
Joint Working Manual. This monitoring tool shall pr o
7 days a week, 365 days a year. The minimum par amet e
(a)Link availability;
(b)Bandwidth Utilisation;

Amendment to the WDC Service

3.15The Access Seeker shall be entitled to amend a WDC S
Service in the manner and according to the process
ithe WDC Operations Manual

3.16The Access Seeker shall not be Iliable for any ter mi
respect of a request for a WDC Amended Service whi
Provider shall charge a once off -dHWanigge ofn tahcec or d a |
Reference Offer for the relocation unless the Access
operational in parallel. The Access Provider shall
subject to relocation until t hneewSeOovninceectGoommence ment

SERVI CE DESCRWHAOUESNWLE DATA CONNECTI ON
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Access Seeker Obligations

3.17This Schedule 6.2, and more generally the Reference
nor any | egal relationship between Access Provider ¢
Schedule 6.2, and more generally t hte oRe fceornefnecre anfyf er
right, benefit or privilege on any of the Access See
3.18The Access Seeker shall provide the Access Provider
during Working Hours to, any Access Provider Equi p
building in which the WDC Service is |l ocatldd withi
consent is required from a third party, such as the
procure such consent. The Access Provider is not r e«
preparation or use of, or accesspboagsapbe provided
3.19Where an End User Premises is a VIP |location in the

to the exemption under the Law, the Access Seeker me
VIP team (free of any additional char gk, Actes be A«
Provider a written valid official justification for
or an equivalent authority. On or before receipt by
of ficial justificati one d4WhspeSnedrevd cpee nRdeignuge srt e csehiapl tl o
confirmation of the approval or if is not received w

a cancell ation.

3.20I f the Access Provider 6s Equi pment requires electr

points, they shal/l be supplied, in the | ocation spec
Seeker at the Access Seeker ds expefniseataicocno.r d$wmagh t o
electricity shall be avail abl e at the same | evel o
available to the Access Seekerds or End User 6s Equi j
3.21Th Access Seeker shall be solely responsible for an

e
(reasonabl e wear and tear excepted) to the Access
c
e

l ocated in the building where the WDCtIBervorcter ols @f
t h Access Seeker or End User, occurring any time a
by the Access Provider or its agents).

3.22The Access Seeker shalll provide the Access Provider
affiliate or contractor of the Access Provider with
may reasonably require to design, teersuvi,c ec o(mwmh iscsh o n
may include participation in testing procedures as

Access Provider).

3.23The Access Seeker may require their agent to be pre
commi ssioning done by the Access Provider but no
Commencement Date.
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Vari ation or Withdr awal

3.24The Access Provider may upon providing three (3) m
Seeker and subject to the approval of the Regul ator
WDC Service relating to the terms and Annexes in t

revised Service Description.

3. 25Notwithstanding paragraph 3.24 above, unless the Acc
ot herwise at the time, any withdrawal or wvariation

the Charges payable for the WDC Serviricptiion acmcdr dan

Scheduil(ePr3 ci ng) of the Reference Offer, shall al so
provided under the Supply Terms, which shall conti ni
and conditions unti/|l renewedhbs Serwmioat Pdscnipttconc

Supply Ter ms.

Mai ntenance and support

3.26The Access Provider shall provide maintenance and su

Service in accordandéeéSewrvhcehkee®ehsldJube ¥7The Referenc
Protection

3.27The Access Provider shall provide default | ogical pr

no charge.

3.28The Access Seeker maydumadawmrte |d nfkulals-ripealmbhdant on. Th

link is considered as a separate WDC Connection and
out in Schedule 3 of the Reference Offer.

3.29F0r the avoidance of doubt, the protection at the ¢
Access Seeker and is only provided for information
Access Providerds sole discretion.

3.30The provisionredundantf ulliinlgeams protection is subjec

study and subject to the Access Seeker obtaining an

l'imited to access approval s, froaw whmhe/ Bnd GOser hmany
authority as |l ong as the Access Provider made all re
making the relevant applications in a timely manner
reqguirement and keeping omet AecpssglSes&ker updated

3.31During the provisioning of a -W€u€Gdanecltipnk &srpwbte
is required, the Access Provider shall provide the

regarding the protection solution, including the fol

(a)the service configuration;

SERVI CE DESCRWHAOUESNWLE DATA CONNECTI ON Page 6



(b)the relevant acceptance tests fote®ebdt WDChe pri ma

Connections at RFS (after provisioning).

.32 f the Access Seeker has more than one WDC Aggr eg:
Aggregation Link wi t h protection, the Access Seek
Connection:

(aX he WDC Aggregation Link that wildl be the primary
(bt he WDC Aggregation Link that will bley trhede)e;connndd

(cithe capacity that should be reserved on the secon

be guaranteed in case of failure of the primary W
CHARGES
.1 The Access Seeker shalll pay to the Access Provider t

Schedull®r83cing) of the Reference Offer.

.2 Al Charges and sums due from one party to the other
VAT. Any VAT shall be charged in accordance with the
of making the taxable supply andwbshgltebeipti firom tl
billing party of a valid VAT invoice.

SERVI CE LEVELS

.1 The Access Provider shal/l provide the WDC Service in

Schedull &eTvice Levels) of the Reference Offer.
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ANNEX-C1 RCUI'T SPEEDS, DEFI NED | NTERFACES, MEDI A AND
Service Speed I nterface |Conne Topol ogy Acces
. Gigabit Et her-lnX Et hernet S-e
64 Kbit/s|gigabit Ether3X t@oint/
Mbit/s, § SDH Synchr ongd
1. 25 Gbit] 10GE: 10Gismmse| >C¢/L{ Digital
Connectiy{ gpit/s, SBASE LR, 10ZR,BA Hierarch ,
termnati stmi6, ST LAN, 10GE WAN ( SDH) Fibre
Enddser . !
Premises 25 Gbit 25 GE -
Point of - thernet s-e
50 Gbit 50 GE SC/ L( t@oint
100 Gbit 100 GE/ OTU4
Aggregat
te_rmlnat Gigabit Et her-InX SC/I_(Etherne_t s-€ Fibr e
Point of 1 and 10 |Gigabit Ether3X% t@oint
of the A
Seeker
Aggregat
terminat .
Et hernet SC/ L( Fibre
o T he 100 Gbid oEi-ttheorinnett
of the A P nop
Seeker
*SDH speeds, interfaces and topology are strictl i mited tc
the Access Seekerds own infrastructure and subject to a sel
asset transfer exercise.
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ANNEX-T2ZECHNI CAL CHARACTERI STI CS

Service Service

Attribute

Interface WA N.

Optical Access:
1. GE: 10008XSE
2. 10GE: 10GiISBRASEL0G BASE

1000BASE

3. OTU2/ OTU2e/ OTU4.

4. STM1, STM4, STM16,

STM6 4

LRZR1ID@GGBAISEAN,

Connector Fi bre Access: SC/Single mode LC
Speed Pl ease refer Annex 1
Mo d e Dupl ex

MAC Layer Support{Yes

MAC Address LearnYes

Frame Size Fibre: Min 1518,

Ma x

9600 (Jumbo Fr ame) |

Class of Service [100% Heé ale. N o

Over

Ut i

Il i sation

Maxi mum Numb¥kAN$ 4096

CEVLANPEVLAN I D MgMultiple VLAN per

Connection

CEVLAN | D Preserv|iYes

Et hernet CEVLAN COS Preser|Yes
poi-ngpoi nt

poi-nd
mul tipoi

Et hernet

Et hernet Unicats Traffic LNone (Copper) Yes (Fibre)
Mul ticast TrafficNone (Copper) Yes (Fibre)
(PseudowiBroadcast TrafficNone (Copper) Yes (Fibre)

mode wi th
based
aggregati

Spanning Tree
Spanning Tree

Protocol (STP),
Protocol ( MSP)

Rapi d Span

virtual Pause (802.3x)

aggregati

providin Link Aggregation Protocol (LACP)

guar ant e

symmetri (802.1AG), (802.1Q), (802.1D), (802.1P)

bandwi dt

Mar ker Protocol

Al l LAN Bridge

Management

Group Block of

Generic Attribute

Registration

Protocol

Protocol TreatmenCisco Delivery

Protocol

(CDP)

Cisco VLAN Trunking

Protocol

(VTP)

OAM CM/ Y1731

PDUs

Quality of Servic

Round Trip Del ay
Jitter (Frame

Frame Loss Rati o:

(Fr ame
Del ay
0 %

Variations): 1 ms

Transfer Delay):

* SDH speeds, interfaces and topology
the Access Seekerds own infrastructu

asset transfer exercise.

SERVI CE DESCRWHAOUESNWLE DATA CONNECTI ON
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The Access Provider shall include multiple CPE options,
from alternative vendors. The Access Provider must app!
the right to vary the CPE from time to ti me.

Core Layer (For information purposes only)
A BNET6s network enhancement now enables Ethernet VPN
of traffic balancing and flexible deployment on Et he

A The EVPN data is transported through Segment Rout i n
SRVE6, ensuring that BNETG6s core network is able to
required on multiple nodes in a single or multiple (

A As such, this allows BNET to mitigate any single poi
the traffic to be dynamically routed in case of any

SERVI CE DESCRWHAOUESNWLE DATA CONNECTI ON Page 10



ANNEX-AGGREGATI ON LI NK TECHNI CAL SPECI FI CATI ONS

Where the WDC Service is provided using the Access Provid:

The WDC Aggregation Link(s) is/lare:
(a)provided for a minimum bandwidth of 10 Gbit/ s;

(b)delivered over a fully redundant fibre path based on
Schedule 6.1, and in accordance with the defined char ge

(c)provided with default protecti olNemevoh&niComaecitnmolnudir og e
and Silver auto switching of 50ms.

The regul ated MRC applicable to the WDC Ag§chgdtil en3Linl
(Pricing) of the Reference Offer.
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ANNEX-PROVI SI ONI NG VALI DATI ON TEST

The following provisioning validation test wil!/ only
traffic handed over by the Access Seeker to the Access

Provisioning Validation Test
Testing Methodol qI T'O Y. 1564

. Layex Uloopback test.

Testing Mode i

Tester simulates CPE
Parameters testedqThroughput, Frame | oss, Latency &
Tester Speed SettfWDC Service Speed
Tester Frame SizdqgConfiguration & Performance Test
Acceptance crite !_lnk .ver|f|cat—T| oYn 1lbsHidn gnett heo dloT W g

i 85 minutes.
Test Results Copy provided t the Access Seeke
SERVI CE DESCIRWHOLESNALE DATA CONNECTI ON Page 12
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ANNEX-WDC SERVI CE DI AGRAM AND | MPLEMENTATI ON | NFORM

Access Seeker’s Point of Presence and the Point of Presence of another Licensed Operator, Or
Two of the Access Seeker’s Points of Presence;

Access Seeker’s Access Seeker’s
(Point of Presence) (Point of Presence)
BNET
Exchange

BNET
Exchange
i 4

' (1 BNET Network |7 N .

WDC Bandwidth variants WDC Bandwidth variants
(Refer to the available {Refer to the available
Bandwidth type) Bandwidth type)

Access Seeker’s Point of Presence and its End User Premises

Access Seeker’s Access Seeker’s

(Point of Presence) BNET (End User)

BNET
{ Elrre Exchange

' S (1 BNET Network | c7 % @

. 'WDC Bandwidth variants
WDi:ﬁf::::T:h‘I:Efer (Refer to the available
Bandwidth type) Eandwkithiype)
. . )
Point to Point of an Access Seeker’s End Users
oo e Access Seeker’s
End User
(Point of Presence) BNET BNET ( )
Exchange
Exchange
5 S =
g ' ke BNET Network i &
» y %) 4
) ) WDC Bandwidth variants
Vzg(e:f?e:::mgta’:l‘al;::;: 2 (Refer to the available
Bandwidth type) Bandwidthitype]
LT T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T m e m T T s N
! LEGENDS: i
C |
| —
! ~ - . @ I
k- I
1
-, i 1
!\ BNET (Node) BNET (CPE) BNET's Access Fiber cable :!ol“:::esdangug‘;:gatlun CPE/Co- Access Seeker’s POP End User’s layer i
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ANNEX 6 TO SCHEDULE 6. 2

Whol esal e Data Connection (WDC) Service Operations Manu

This document describes the onboarding, provisioning, |
Data Connection Service between the Access Provider and
part of the AccessOPfeoewviderddsf REEkRedunkte 6. 2.

1. Onboarding
1.1 Onboarding Requirements
1. 1.Mccess Seeker Onboarding
(aJhe Access Seeker shall revi ew, acknowl edge, and
the Supply Terms (Schedule 9) of the Reference Of

(bYhe Access Seeker shall have in force and maintai
public liability insurance to the value of at | ea
in relation to this Agremednltk.to the value of at

(cPhese policies shall/l be with a |icensed insurance
and for coverage | imited by only standard industr
1.1.CQredit Security
€)] The Access Seeker shall have in force and maintain security as requested by the Access Provider
as required under the Reference Offer Supply Terms.
1.1.8icensing and Authorizations
(a) The Access Seeker shall comply with the terms and conditions set out in the Reference Offer and
relevant Service Descriptions, including obtaining any prior authorizations and shall maintain the
required licenses as provided for by the Regulator.
1. 1.G@onfidenti alDitsyc lamnsdu rNeo n
€)] The Access Seeker i s required t o -Bisclesare tarel t h e

Confidentiality Agreement and comply with any information protection.

1.1.BNET BSS
(ayhe Access Provider allows the Access Seeker to i
which is designed based on the telecom standard f

Tel ecom Operations Map (fieTOMO) .anfdorSeplvd ceemerretq ucefs

(bYhe Access Provider al so provides an interface p
Seeker who do not have the capability to integrat
Port al that may not provide thetbameaenhAaoesmeBet
receive through APl integration.

(c)he Access Provider recommends access via API int

SERVI CE DESCRM®BIILON DATA -3ERVIVEE Page 2



1.

1. Brocess for API Il ntegration

(a)f the Access Seeker opts for API integration, i
Manager for APl documentation.

(b Access Seeker will be required to undergo a trial
requiredffoosi ghe successful completion of the te
Seeker and Access Provider will confirm the follo

(i)The system integrati;on has been completed

(i iThe Access Seeker has portal access and cred:¢
(i iNie)t wor k aggregation is implemented and teste
(iVA) billing test on the relevant Service is col

(v)Service provisioning of for the relevant Ser

(c)The Access Provider should ensure that al |l commu
confidenti al and shal/l not be disclosed to ot her
Ful fill ment

Request to Answer

.TlThe Request to Ans-wedeprmaeragemenmr pece®sescsomghi ses o

relevant to managing Access Seeker information requ
Seeker interfaces).
.2pecific information requests or product requests f

.Br-er der Management consists of a set of functions ac

before the Access Seeker order can be created.

WDC Address & Service Availability Check

2. PArior to the pAacdsnyg Seekeervi ce Order for the releva
whet her the service infrastructure is available. T
varying | qqwalld fofcaprien checks before submitting a S

.12n t he circumstances where the Access Seeker <choose

qualification checks, the Access Provider shall ver

availability check:

(a)Address Avail aibtid iitdenChiefcyk wlhseedrh ead drhees sEnedxi st s i
Provider Address database which is wupdated by th

through their aadddress database;

SERVI CE DESCRM®BIILON DATA -3ERVIVEE Page 3



(b)Service Availitbha liidentCihfexx kRhevhder Ascesasrastructu
at th¥Es&néds Address and can be served through the

2.2.Bhese qualification steps identify whether the Fulf
accepted. Both checks can be performed using the po
the Access Seeker. A respohseyfrcbmckhehaterancaddvas

Connection to the Access Provider Net work shoul d n¢

Seeker wildl be able to connect to that address. I n
serice availability is current at the time the info
serviceability date are all subject to change.

2.2 .T4he details of wusing the portal & API integration t
Operational Manual are detailed in the LO API docum

2.3 WDC Service Request
2.3.1ln the event neither the address nor the service av

may :

(aWhere the address is not available on the Access

add the address to the dMmdcaebsass ePr camidder 6s addr ess

(bWhere the service availability is unsuccessful, r

the Service.

2.4 Service Requests
4 . 11f the Access Seeker opts for any of t hceo nospitd eornesd saes

Service Request.

2.4.T7he Access Provider wildl, on a monthly basis, updat
which the Access Seeker shall be privy to if integr

information is provided by the | GA.

2.4.Bhe Access Seeker is required to provide the infor mea
set in the Portall/l APl in order to submit a Service

to these mandatory f ineltdhse roirs ko tohfe rhwa vsien gnaiyt sr uSer vi

2.4.14f Access Seeker finds that the address does not e X i

the Service Order, the Access Seeker shall be eligi
APl for an address addition.
2.4 . Bvery submitted Service Request will be allocated a

Request.

2.4.5%s part of the ServiSee kRequsdsatl,| timgpuAcdeises required

l'ist, or in accordance with the required fields set

(a)fl at rdmbée provided for address having flat numb
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(bBuilding number
(c)Street name
(dRoad Number
(e)Bl odkmber
(f)Xity

(g)Ar ea

(h)ountry

2.4. Where the Access Seeker intends to procure the Serv
Seeker shalll provide the Access Provider with a val

registered with MOI C).

2.4.Bhe Access Seeker is requiUsed tpooatft @adh amameastsomdych
a Service Request for address addition, such as a v
d

be deeme as necessary by heheEUsEA aauddhroersist.y to vali

2.4.Phe Access Seeker shall be responsible to ensure t

abomentioned attachment s.

2. 4. Whoere any of the documentation is considered as i n\

the Access Seeker for rectification.

2. 4. WHere the address is validated by the | GA and accept
and the Service Request shall be cl osed. Whil st the
t hat the Service is coveSedkerl nmayhimsaicaesea $SdrviAce

assessment (please see refer to the process below o

2.4 .FA2r the avoidance of doubt, if any of the above inf

have not been provided, the Service Levels in Sched

2. 4.Tthhae Access Seeker ocarr i §ewaesi @i Ipirtey Service Reques

Servicel/ product order details along with the reques

2. 4. TMMe Access Seeker must verify the requesting addres:

l'imited to the Service/ Product | D, Service feature

be included in accordadsei withetAecesassdBtoviydéiés P
2.4.Upon receipt of the Service Request, the Access Pr

availability at the intended address |l ocation and wi

with Schedule 7 of the Reference Offer

2.4.9eé6rvice Orders raised subsequent to Serovidee Remusa D

Service Request (s).
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2.4 .For the avoidance of doubt, the Access Seekerbés Ser
(a)it does not specify a valid address; or the addre
(bt does not provide the required inputs delineate
(c)it does not have the authorizations provided for

2.4.MB service commitment or network resources reservat
an unapproved cost assessment Service Request.

2.5 Order t o iPRwlneinltment of Service Orders

5.The Access Seeker may submit a New Connection (AN

integration or via the Access Provider Portal

2.5.”he Access Provider wild.l pdesessbettdebel Bwrvice Orde

(a)Service Orders wild.l only be processed during the

(b)The Access Provider wild.l acknowledge receipt of 1
recei pSeoWvitkekeOrder

(c)For Servisebm®@rweted outside of Working Hours, t he
the Service Request within fifteen (15) minutes
receipt of the Service Order.

2.5.8 Service Ocoeasisealld bavalid if:

(a)jt is incomplete or incorrect or illegible or can

(bt does not properly identify the End User Premis

(ca valid written End User Consent cannot be produc
Order ; and/ or

(d)it resulted from a processing error.

2.5.Mhe Access Provider shall, within two (2) Working D
accepted or rejected and where applicable, state th
within two (2) WorkihergrRdeyaot Seceipgte ©®Ff der, the S
accepted by the Access Provider.

2.5.15n the event a Service order is rejected then the A
clear reasons for the rejection at the same time o
enabl e the Service order to be accepted.

2.5.16f the Access Seeker submits a Cancell ation Reques!H
Notification of Expected RFS Dates and where this i:
by the Access Provider, thée Aocecssebpekeof amalalpptop
to pay one (1) MRC to the Access Provider.

SERVI CE DESCRM®BIILON DATA -3ERVIVEE
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2

. 5. Within five (5) Working Days from the date of the a

shall notify the RFS Dates to the iA(cSerswi cSee elkeewre | a)s
Reference Offer. The Acdegshs Rroowied erctr dsheer VSeeg vti lcee O
it is found that the WDC Service is not supported o

Access Resources Network does not extend to the req

.Bhe Access Seeker shall book service installation i

installation once RFS date is notified to Access S
present at the End User SPremceesand ihstéablr anWDCes

and/ or the End User cannot be available on the Exp
Seeker shall give the Access Provider a minimum wri
Expected RFS dates are then set following the bel ow
(a)The Access Seeker shalll propose the next ear |l i es:

Access Providerés technician would be availabl e f

two (2) Working Day notice freonm .the day of the mi

(b)The previously notified Expected RFS Date is al s
Expected RFS Date by the Maximum Validation Ti me

Maxi mum RFS Date is then set equal to the revised
(c)The Access Provider shalll send the Access Seeker
.19n addi ti on, if at | east one of the following two c

the Access Provider a minimum written notice of two
(ii) the Access Prowhaoei ssentdsabdbl eetlbniacicass the si
then except for the cases of Force Majeure affectin
pay the installation and configurati oni fciheadr gien fScrh etc
-(Pricing) of the Reference Offer. In such case, the
RFS Date and the revised Maxi mum RFS Date follow t|
2.5.8.

. TIhDe Access Providerdéds technician shall attend and

Premi ses during Working Hours and at | east have call
that the Access Seekerodosthecheplevanti s$i met (pandsweher
evidence of this). The Access Seeker shall-day ncodt s

of the Access Provider technician.

11 addition, if the Access Provider does not provideé

of two (2) Working Days to rearrange a site visit ur

is |'iable to waive atnalalmotuindn eagrud | c d mf iogier a@tnison chai

SERVI CE DESCRM®BIILON DATA -3ERVIVEE Page 7



2.5.9wbject to the Access Seeker fulfilling its obligat
shall provide, and the Access Seeker shall acquire t
or by the ExceptionalprDaltievery Date as appr

2.5.WWBere the Access Provider has accepted a Service o
Access Resources in a pRrrdvicdudrarmay eal,s d hsee éAlc ctes sr e

depl oyment through an NRC. Such inbBéoankbasi shahd bec

are not | imited to; the following examples
Further details
The Access Provider shall reg
building the portion of Servi
corresponds to the path from
) street/road where an exi sti ng
Deploying a
1|gys Access ResoUlAdditional underground infras
usiness bi(1n addition|manhole) built on the main doJ
enterprise gt pnew ducts|used to connect to the build
Premises underground recoverable costs as |l ong as
infrastructulreasonable ambunbe maedowered
required in
sections) . In cases where the portion of
Resources is found to be excgé
boundaries, excess constructd.i
ti me and materi al basis as dg¢
t he
Reference Offer subject to ag
L Os
Payment by the Access Seeker
Access Provider's submission
map detailing the work perfor
Depl oying a
Service
Resources The Access Provider shall be
Deployment |Path to a lolincyrred in deploying a new ¢
2 |Service (I'n addition|protection path by charging
Resources of a new-duc|payment by the Access Seeker
(i .e. Eﬁge?ufgﬁngn Access Provider's submission
redundancy); 9 map detailing the work perfor
infrastructu
required in
sections) .
Depl oyment o
Access Resou
prlvate!y_ow The Access Provider shall be
Depl oyment (I'n addition and materi al basis, the cost g
Service jAccess ResoU|laccess Resources within a pri
3 | Resources construction|icharging the Access Seeker arf
within p(and other injpayment by the Access Seeker
owned propg¢may b? requitAccess Provider's submission
di stribution|{down by time and materials) 4
boxes, Servi{the work performed.
Resources nca
ri sers etc.)
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2. 5. M4Service Order shall be considered invalid if:
(a)it is incomplete or incorrect or illegible or can
(bt does not properly identify the End User Premis

(ca valid written End User Consent cannot be produc

Order; and/ or
(d)it resulted from a processing error.

2. 5. At the time of rejection, the Access Provider shall

to the Access Seeker.

2.5.Mhe SLAs in schedule 7 shall only be applicable to

(Forecasting) of the Reference Offer.

2. 5.A7Service Order must be in the format notified by ¢t

through an online digital interface notified to the
ti me.
2.5.amly in the case where the online digital Port al
accessible, electronic mails shal/l be accepted as a
2.5.TMWe Access Seekerds Billing Account must be active

Provider to accept and proceed with the Service Ord

2. 5.2€Zrser permi ssions & site readiness is the responsi

Access Provider.

2.5.Phle time slots with regard to appointment rebooki ncg

days from t he datbeoookfi nigniotfi aatp pnogi ntthnee nrte.

Projects

2. 5.R&2r New Connections of more than fifteen (15) sites,
to consider such New Connections as one Project. St
and Access Provider, the PranpeadreedI|phbej en@atn aglealn blae

Provider and Access Seeker.
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2.6 Request to Change

2.6.1l1n the event the Access Seeker elects to redcehedul
return, the AccecshsarSgeeedk erre sschhaeldlulbieng or cancell ati on
(Pricing) if the reschedulingfoancéPRlpthonrseffuemtt
date provided to the Access Seeker by ¢ehkerekbsssePr

Schedule 7 shalll be suspended until the appointment

2.6.T2he poi-netafnnehall be defined as the instance when
the Access Seeker by the Access Provider, and prior

End User Premi ses.

2.6.To initiate a change to an existing WDC Service use
End User, the Access Seeker shall provide the Acces:
Change Request, in the for matomottiiniel etdo btyi meh,e sAuwhcneist
electronic mail (or other electronic format, which

notified to the Access Seeker by the Access Provide

2.6.14n addition to the rejection reasons set out at pa

WDC Change Request iif it is not submitted in accord
2.6.1Bhe Access Provider may, i n its sol e di scretion,

notwithstanding that there is any defect in that WD

that such defect does not havevadenrterahbhill efyetod pi

Change Request and provide the WDC Service. A WDC C

foll owing:

(a)External Rel ocati on

(b)) nternal Rel ocation

(clUpgrade

(dDowngr ade

2.6.Tehe Access Seeker shall submit the request to Acces
Service, whi ch comprises of t he relocati on of an
Premi ses/ PoP to another |l ocatiosn/ WoR.hiThhed hhec cseasnse Fern

charge a once off charge inOhPricciomganafe twhe hR&fchramud e
relocation of the existing WDC Service.

2.6.TThe Access Seeker shall send the request to the Acce

of the WDC service, which wild!l foll ow the same proc
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2.6.Bhe Access Seeker shall not be |liable for any ter mi

—

for a WDC Amended Service which is for a re
f charge i n ace(oRrdigghicef wi ha Behedaehee3Offer

reques

—

once o
unl ess the Access Seeker requires both Connections
shall not terminate the Connection which is subject

of the new Connection.

2.6.Phe Access Seeker shalll be entitled to amend a WDC
where this is an Upgrade by providing an Upgrade Re

shall only be entitled to DowhgnatélthehehMoogmpmt S
expired. Where the Access Seeker requests a WDC Ame
procedure set out in this Service Description shal/l
2. 6.TMe Access Seeker shalll not be Iiable for any ter mi
request for a WDC Amended Service which is for a re

of f charge in accor-d®nmdgei wift ht hSec hReedfuelree n3c e Of f er f or
Access Seeker requires both Connections to be oper e
terminate the Connection which is subject d&oofretllbe:

new Connection.

2.6.THhe Access Provider wild.l provide an RFS date with r
Forecasted Orders and where the new intended addres
For the avoidance of doubt, nohe aPpAy tn ShbescdulSer Vi

2.6 .Fl&2Zr any service upgrade that is not within the Acc
denoted in Schedule 7 wild/l not appl vy, and the Acce
net work capacity availability.

2.7 Exceptions
2.7.The Access Provider shalli mistudtieeans toand heo rdc&icteipd n © n:
Description and/or Supply Terms, provision and del i

in accordance wWiSehr vScchee dLuelveel7s) of t he Reference Off

2.7.The Parties acknowledge and accept that exceptional
give rise to delays in any stage of the provisionin

any of the events bel ow otvaikdeesr pslhaaclel, ctohnemuAncicceastse Pt h

Date to the Access Seeker and shall not be held Iia
circumstances shall only comprise of:

(a)a Force Majeure Event or a Regulatory Event,; or
(b)Emergency Maintenance; or
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(cany materi al breach of the Access Seeker's obliga
(d)The Access Provider shall, in notifying the Acce:
sufficient evidence to justify the reasons for th
2.7.1Bhe AccessshParlolvindoetr be obliged to further process a

(aXhe relevant WDC Service cannot meet Service Qual

(b)Y oll owing the provision of reasonable notice by t

End User or the Access Seeker is not avail able to

2.8 Notification of Completion of Order
8. Tlhe Access Provider shall, on the same Working Day ¢

Seeker of completion.

2.8.12n t he case of a Service Order, the Access Provider

End User:
(ahas given a valid End User Consent in relation to
(b)) hhe case of a Change Request understands and has

2.9 Termination to Confirmati on

9. Where the Minimum Service Period has not expired, t
the WDC Service on at | east one (1) monthés written
pay | iqgqguidated damages as foalhnudlaated by the foll owi

2. 9. Rormula for calculating | i gw)dathed edamages: LD = MR
LD =l iqguidated damages to be paid.
MRC =Mont hly Recurring Charge for the WDC Service.
M =number of months between the Actual RF & pDattoe a
the next full mont h.
2.9.Bhe Access Seeker shalll not be | iabl e Stece kppay tleirgmiind

the WDC Service as a result of and/or arising out

Access Provider.

2.9THe Access Seeker expressly acknowledges that Il i qu
reasonabéet ipmmact e of the |l oss which the Access Prov
termination by the Access Seekert.heSWAaxlt elsisq Wir darti ek r ¢

exclusive damages or monetary remedy for such early

2. 9.Bol |l owing the expiry of any Minimum Service Period
for successive Renewed Minimum Service Periods unle
During the Renewed Mini mum Sermaiyc e eRenmriinoad ,e tthhee AMXDCe
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subject to providing the Access Provider with a wri
to the expiry of the Renewed Minimum Service Period
Service Period expires, andvitdhe &Ary ewrsi tSteerk etrerdmiersaf

above, the WDC Service shalll renew for a further Mi

2.9.®he Access Provider may upon providing three (3) m
subject to the approval of the Regulator, vary the

the terms and Annexes in ghiicsg Serwvevwies @Dk sfern pitd ®nbhe ¢

2.9.Unl ess the Access Provider and Access Seeker agree
variation of the WDC Service, or any amendment to t
accordance with this ServiidePrDed mrgi)p toifornt heen dReS celr echc
apply to existing WDC Services provided under the S
accordance with its termsraneérmomaittetidons® wawctciolf dmeace
DescriptiSaoppbdbry fThems

Fault Handling and Resoluti on
3.Haul ts

3.1.Mhe Access Providerds responsibility for faults in
(a)Any fault that affects the WDC and/ or in the Acce
Equi pment where such faul't i's not caused, whet he|

actions or omi ssi ons;

(b)Any fault t hat the WDC and/ or in the Access Pr o
Equi pment where such fault is directly caused by
3.1.”he Access Seeker is responsible for any fault thatf
Net work, Systems, Access Provider Equipment where s

by the Access Seekerds acthiromghomegmi geinecrs orwihne hiee

3.1.Bhe Access Seeker shall be responsible for providin
reported to the Aceclkssesr sSe elkheer Abcyc eistss Skenedk er must ens

service is competentednas spudrf itche ngdal irteysoutraandar ds

3.1.RMursuant to paragraph 0 above and prior to notifyin

Seeker must :

(@) Confirm the presence of a fault;

(bPerform an initial fault diagnosis to identify wh
(clUse all reasonabl e endeavors to investigate the f
Enddser ;
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(donfirm that the fault falls under the Access Pro

why it considers this to be the case.
3.1.8hen the AccesmnsetSetehkeercohnadsi ti ons set out in paragra
that the Access Provider falls under the Access Pro
above, to the Access Provider and previdal rebhygomab

Cust omer Problem ticket.

3. 1.I16f the faultt is found to be outside of the Access |
above, or where the Access Provider cannot confirm

charges the Access Seekdbrasos.a time and materials

3.1.T7he Access Provider wild/l not accept any report of a
User of the Access Seeker mi stakenly contacting thi
Access Seeker. The Access tSse ekred Umsuesrts eanrseu rien ft chrame da

be reported to the Access Seeker.

Fault Resolution

3.2.Thhe Access Seeker will facilitate contact with any r
a site visit this is reasonably required by the Acc
to fix, any Reporteidddraumdy ddhrmemAciceatse PEmd User of

so long as such communications are confined to techr

3.2.R2pon the Access Providerd acknowledgement of a Re

responsibility, the Access Provider wil!l
(a)di agnose ®&Rredepofritedt Faul t ;

(b)foll owing the initial diagnosis, provide an indic
Reported Fault (Response, provided that the Acce:
indication if the Reportiend thadl tdiiaggnfoisxiesd at t he

Reporting Faults to the Access Provider
3.3.TThe Access Provider has two automated channels whic

trouble tickets:

(a) Portal
(b) API Integration

3.3.”he ¢twannels allow Access Seekers to:
(a)create a new trouble ticket;
(b)retrieve status and updates on a trouble ticket;

(c)Receive ticket resolution and closure updated al o
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3.

3.

3. Faults can be |l ogged 24wbdekrs a day, seven days a

3.T4he Access Seeker mu st use the Access Provider Por

regarding the WDC Service. I f the Access Seeker wuse
not be acknowledged by t heanAdc deises SRrrosviicdee rL eovre | ast taesn ¢
to that fault.

.WWhere the Access Provider advises the Access Seeker

must submit fault reports t oActchees sAcRreswi dParo vQalelr ®er

Provider wil/ andealbreebasondbl se Access Seekers i mi
t hat the Portal /| AP is unavail abl e.

.®nce the Access Seeker has provided initial fault
Provider assistance to resolve the fault, the follo
(a)confirmation that the initial fault diagnosi s has

(b)contact name and phone number of the Access Seeke

(c)contact name, phone number, and alternate phone n
(where appropriate);

(d)End User's Service |l dentifier for service that 1is
(e)fault type and description;

(f)time the fault occurred;

(g)address and contact details for the site of the f
(h)any other relevant information.

A7t any of the above information set optof¥rded(a) heosS
Levels in the Schedule 7 of the Access Provider Ref

Fault Report Acknowl edgement

4 When a fault report is received, the Access Provid

receipt of the fault report within specified SLA in

Fault Tracking

AL faults wild.l be |l ogged in Portal [ API integratio

number where the access seeker can get the update ¢

restore the service.

.\lhere the Access Provider subsequently becomes appse

met , the Access Provider wil/ advise the Access See
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Access Seeker SUdger amrdd mirs EsnndVi si t
3.6.11f the Access Provider identifies tuberneddet dcsesd
wi || update Access Seekeirnttagrudtiieon.i cket in portal]/
3.6.”he Access Seeker's is responsible for coordinatin¢
outage window with the End User.
3.6.13n caswseernddonodt respond to the Access Provider <cal
stopped and access dHoeokemppioi ht mead Bwoadrénform the
appoint ment booked.
3.7 Fault Types
3.7.11f the issue can be fixed remotely, the tArcalelsise Ptriook
wi || be updated accordingly.
3.7.12n the event where the issue is within passive or a
the Access Provider wildl inform the access seeker o
3.7.88ccess seeker representative t eusha aviaiiltahbtloe vaetr itfhye
resol uti onscefr tfhaeuletnd
Fault Closure
8.Ance the fault has been resolved, the Ac®Posgs abPi awi
integration that the fault has been resolved, conf i
the cause of the fault and any actions taken to rea
Emergency and Core Network Faults
3. 9.BEEmergency and Core Network faults reported-btcoastehe A
basi s. I'n the first instance, the Access Provider
absence of a viable tempordey maVuscbaedut beaAcabkbsou
Net work faults, or to emergency faults relating to
Compl aints
1 This section deals with Access Seeker enquiries whe
and/ or handling and timeliness of an enquiry.
4. 1. AMccess Seekers can reach their designated acc-ount m
technical i ssues.
4. 1.Rccess seeker can be raise their complaints through
4. 1.Bhe Relationship Manager will acknowledge the recei
4.1 . M response to the complaint will be provided to the
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4.1.15n case the Access Seeker finds the provided soluti

to Head of relationship manager.

4.2 The Access Provider Net wor k, the Access Provider Ow

4. 2.FHor the Access Seeker's owns uspapfleiteyd, bayn dt hseo Atchcaets ss €

di srupted, the Access Seeker mu s t help safeguard t
Provider Owned Equipment. The Access Seeker must:
(a)Foll ow the Access Provider&@oneaesbnabl eangt heogi di

Provider 8 Network or any the Access Provider Owne

(b)Only allow people authorised by the Access Provi

Net work or the Access Provider Owned Equi pment ; a
(cmake sure everyone the Access Seeker is responsib
Access Seeker Responsibility towards the Access Pro

3. At the time any the Access Provider Owned Equi pmen
reasonabl e endeavours to make sure it i s safe, dur a

Access Provider 6 Net wor k.

4. 3. \/khere the Access Provider supplies the Access Seeker
the ASeesker will, where applicabl e:
(a)leave the Access Provider Owned Equipment instal/l

the service description.

(b)protect the Access Provider Owned Equi pment fro

fluctuations, abnor mal environment al conditions,
(c)if the Access Provider Owned Equi pment is |l ost,
directly and pay for repairing or replacing it, e

the Access Provider;

(d)foll ow the Access Providerd reasonabl e directio
Equi pment and never use the Access Provider Ownec

designed,; and

(e)not encumber the Access Providerd title to the Ac

titlePaottyhicta@éi ms and notify the AccessPaPrtoyvicdeari r
4. 3.\Bhen any the Access ProviderrO©wnede&EquhpmAotess 8Bee
(a)ynust return the Access Provider Owned Equipment t

( bwi I take reasonable care to avoid causing damag
Equi pment to the Access Provider and be responsi

OwnekEdqui pment; and
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(cmust pay all Charges for the Access Provider Owne

the Access Provider.

5 Pl anned Outages and Maintenance

1 General Obligations
5.1.The Ackreosvsi der may suspend any WDC in order to carry
5.1.12n the case of Pl anned Maintenance, the Access Pr o

activity during the night or at weekends or other q

5.1.Bhe Access Provider shall give ten (10) Working Da
affecting a particular WDC Service or group of WDC
date and time of the sutsipeemsdfont mends ushpeernsikeen.y dur a

5. 1. he Access Provider shall/l give three (3) Daysd noti
a particular WDC Service or group of WDC Services.
time of the suspension and the | ikely duration of t

5.1.15n cases of Emergency Maintenance, the Access Provi
hours after service is restored with a report of th

5.1.The Access Provider shall use its reasonable endeav
concerns of the Access Seeker before i mplementing

accordance with Schedule 7 ofOftfher Access Provider os

5.2 Types of maintenance and support services

5.2.The Access Provider shall provi de Net wor k mai nt en
replacement and Service Access Resources patch corc
Levels set ou-tf( SiemvSacledwelvel ) olfn tthtee ReeVv ermrte ntchea tOf o Lec
is required due to Access Seeker or End User -misus

charge the replacement cost of these equipment (s) t
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SCHEDULE 6.3 - SERVICE DESCRIPTION
MOBILE DATA SERVICE (MDS)

THE SERVICE
1. SERVICE DESCRIPTION
1.1. The Mobil e Dat aMDSé)r vi epr egstehnet sé6 an i nput into t he
telecommunications networks within the Kingdom of Bahrain and provides the Access Seeker with a
choice between Managed or Unmanaged Connections, whereas
1.1.1. Managed MDS ( t hMDS-M06 ) : involves wuncontended, -topgnmmet r i
private leased circuit/ Connection, with a CPE for service management provided by the Access
Provider, between (i) an Access Seekerds Core Mo
Radio Site.
1.1.2. Unmanaged MDS( t IMBS-B86 ) : i n v o Hovpeirst link usipgdar each MDS-U Connection
a single Fiber Pair, to establish Connection(s) between:
a) an Access Seekerds Core Mobile Site and an Acc
b) two different Access Seekerdéds Wi reless Radio S
¢) a Baseband Unit (BBU) and the corresponding Remote Radio Head (RRH) which are
forming part of the Access Seekerds Mobile Net
1.2 The technical characteristics of both Managed and Unmanaged MDS are specified in Annex 1 of this
Service Description.
1.3. The MDS Service is available to Access Seekers holding an appropriate Individual Mobile
Telecommunications License only.
14. The Managed MDS Service provides the following service characteristics, and these parameters are
tested in the acceptance criteria during the testing validation of a new Managed MDS Connection:
1.4.1. Round Trip Delay (Frame Transfer Delay): 2ms
1.4.2. Jitter (Frame Delay Variations): < 1ms
1.4.3. Frame Loss Ratio: 0%
1.5. The parties agree that these service characteristics of the Managed MDS are not continuously or
repeatedly monitored and/or tested once the Managed MDS has been commissioned and in service.
2. DEFINITIONS
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Capitalised terms not defined in this Service Description are defined in Schedule 8 - (Dictionary). Terms

defined in this Service Description are specific to it.

Aggregation Link means the connectivity established between a Point of Presence of the Access

Seeker and the Access Provider access node.

Baseband Unit (BBU) means the unit responsible for processing the baseband signals, where
fibaseband signal d refers to the signal from a Remot
interface. The BBU is connected to the RRH through CPRI (Common Public Radio Interface) fibre cables.

Connection means an individual point-to-point link forming part of the Mobile Data Service as described

in paragraph 1.

Core Mobile Site means a location in the Kingdom of Bahrain owned or controlled by an Access Seeker
which hosts equipment for mobile network control functionality (i.e. aggregate sites into platforms such
as MSC, RNS, BSC or EPC, etc.) on its Mobile Network.

Customer Premises Equipment or CPE means:

a) incase of Managed MDS, the Equipment forming part of the Managed MDS provided by the Access
Provider only (which is the Access Providerds EqL
be collected by the Access Provider when no longer required) and located at the Wireless Radio

Site more particularly specified under Annex 2 (Technical Characteristics), and

b) in case of Unmanaged MDS, end point transport eq ui p me nt connected to the
mobile telecommunications network, which the party procuring such equipment and providing it to
the Access Provider to use it for Unmanaged MDS shall be obliged to ensure, fully complies with
all relevant standards and approvals as may be required by the Telecommunications Law and any

regulatonsf or mi ng part of the telecommunicationds regu

Fiber Pairmeans, for Unmanaged MDS, a single fiber optic
licensed fixed fibre network that is provided by the Access Provider and is connected to the CPE, which

is provided either by the Access Provider or by the Access Seek er (at the Access Seel
establish the MDS-U Connection(s) as further described in Clause 1.1.2.

MDS Amended Service means a Managed MDS Service that is amended by a Change Request, or

Unmanaged MDS following a request for External or Internal Relocation of one of its end points.

MDS Operations Manual means Annex 5 (Part (A) for Managed MDS Service and Part (B) for
Unmanaged MDS Service) of this Schedule 6.3.
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Minimum Service Period means an applicable minimum period of twenty-four (24) calendar months for
which the MDS Service shall be provided, such period commencing from the Service Commencement

Date except for the cases set out in clause 3.11 below for Temporary Managed MDS.

Remote Radio Head (RRH) means a remote radio transceiver that connects to the BBU via an optical

interface.

Renewed Minimum Service Period means an applicable minimum period of one (1) month for which
the MDS Service shall continue being provided following the completion of the Minimum Service Period,
such period commencing after the expiry of the Minimum Service Period and being renewed

automatically (and repeatedly), unless the Access Seeker decides to terminate it.

Service Period means the Minimum Service Period or any Renewed Minimum Service Period, and the

Temporary Service Period for Managed MDS, where applicable.

Temporary Service Period means a period of a minimum of one (1) month and a maximum of (3)
months under which an Access Seeker may request a new Managed MDS Connection or Upgrade of
an existing Managed MDS Connection. Due to the nature of the Unmanaged MDS, this possibility does

not apply to Unmanaged MDS.

Wireless Radio Site means a Public Radiocommunications Station located in the Kingdom of Bahrain
as defined by the Telecommunications Law and the Regulation on Permitting, Installation, Upgrading
and Maintenance of Public Radiocommunications Stations, as amended from time to time, owned or
controlled by the Access Seeker, which is used to serve End Users with mobile telecommunications

services through sectoral antennae.

3. TERMS

Use of Service

3.1 The MDS Service shall only be made available to:
3.1.1. connect the relevant mobile network equipment located at the end point(s) described in Clause
1.1 above for the purpose of conveyance and/or routing of messages, sound, visual images or
signals on mobile telecommunications network of the Access Seeker, and
3.1.2. without prejudice to Clause 3.1.1, not to connect any other Point of Presence or provide other
connectivity services to residential or non-residential end users or connect any other equipment
or for any other purpose.
3.2. For Unmanaged MDS, the Access Provider shall be ent
request with clause 3.1 and that each Unmanaged MDS Connection provisioned to the Access Seeker

is provided over an active interface over the CPE at the time of Unmanaged MDS provisioning and before
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3.3.

3.4.

3.5.

3.6.

3.7.

the Commencement Date. In case of any suspected breach of this clause 3.1, the Access Provider shall

be entitled to refer the matter for resolution to the Regulator.

Where the Access Seeker procures its own CPE to be connected to Unmanaged MDS, the Access
Seeker shall provide such CPE to the Access Provider for the Access Provider to, in coordination with
the Access Seeker, connect it to the respective MDS-U Connection at the time of Unmanaged MDS
provisioning and enable the Access Seeker to utilise the Unmanaged MDS Connection as an active
service for transmission through the CPE. The Access Seeker shall provide to the Access Provider all
cooperation and assistance including for connection to the CPE and final testing reasonably necessary
for purposes of delivering the MDS-U for its use by the Access Seker as an active service. The Access
Provider shall incur no liability regarding the deployment, use and connection of the CPE provided by
the Access Seeker.

Where the Access Seeker requests the Access Provider to procure and provide the CPE to be connected
to Unmanaged MDS, then the Access Provider shall be entitled to apply a Charge covering all the costs
of that CPE, its installation and use by the Access Provider for the connection to the Unmanaged MDS,
in addition to the other MDS-U Charges as set in Schedule 3.

The Access Seeker may not resell the MDS Service to another Licensed Operator.

Where the Access Provider at any time reasonably suspects breach of this clause 3, it may refer the

matter as a complaint for investigation by the Regulator.

Where the Regulator establishes after an investigation under this clause 3.23 that the Access Seeker
does not intend to use or is not using the Service in accordance with this Service Description, the Access
Provider, without prejudice to any other rights and remedies under Schedule 9 (Supply Terms), may by
immediate written notice discontinue the provision of the MDS or suspend or terminate all or part of the
MDS and the Access Seeker shall be liable to pay the Access Provider liquidated damages, calculated

in accordance with the process set out in the MDS Operations Manual, where applicable.

Supply of Service

3.8.

3.9.

The Access Seeker shall submit a Service Order to the Access Provider to request supply of the Managed
or Unmanaged MDS Service in accordance with the terms of this Reference Offer and, in the manner, and
in accordance with the process set out in the relevant MDS Operations Manual.
The Service Level Terms, which are distinct and separate for Managed MDS and Unmanaged MDS, shall
apply to:

3.9.1. New MDS Connection i provide a new Connection as requested by the Access Seeker;

3.9.2. For Managed MDS: Upgrade or Downgrade;

3.9.3. For Managed MDS: Cold Migration i change the Wireless Radio Site address of an existing

Connection, requiring disconnection and reconnection of the Connection end point;
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3.9.4. For Managed MDS: Reconfiguration i reconfigure technical parameters of an existing Managed
MDS Connection; and
3.9.5. Cancellation i the Access Seeker requests the cessation of an existing MDS Connection.

3.10. Further information relating to the applicable Service Levels and Service Level Penalties for the above
is detailed in Schedule 7 - (Service Levels) of the Reference Offer.

3.11. The Access Seeker may request the Access Provider to provide Managed MDS, or upgrade an existing
Managed MDS, for a Te mplempanary Mdhaged MDSe ) .P eAgckse Heekerh
shall provide the Access Provider with sufficient technical detail to allow the Access Provider to review
such request.

3.12. The Access Provider may reject a request for a Temporary Managed MDS if the same is not
commercially, operationally, or technically feasible. The Access Provider reserves the right to reject the
Temporary Managed MDS if its duct network and/or civil infrastructure does not extend to the location
where the Temporary Managed MDS is requested.

3.13.  Where the Access Provider agrees to provide a Temporary Managed MDS, the parties agree that such
Temporary Managed MDS shall be subject to the charging set out in Schedule 3 (Pricing) for Temporary
Managed MDS.

3.14. The Access Seeker may request a renewal of the Temporary Managed MDS Service for one or more
Temporary Service Period(s) and agrees that such renewal shall be subject to the same charging

mechanism as set out in Schedule 3 (Pricing).

3.15. The Access Provider may reject a renewal of a Temporary Managed MDS if it considers that such

renewal is not commercially, operationally, or technically feasible.

3.16. For Managed MDS, the Access Provider shall provide to the Access Seeker a monitoring tool, which
shall enable the Access Seeker to monitor the Service against the minimum parameters stipulated below.
This monitoring tool shall provide monitoring facilities twenty-four (24) hours a day, seven (7) days a
week, three-hundred and sixty-five (365) days a year. The minimum parameters shall include:
3.16.1. Link availability; and
3.16.2. Bandwidth utilisation;

3.17.  For Unmanaged MDS, the Access Seeker acknowledges that the Access Provider shall have no means
what soever for monitoring the Unmanaged MB$ drmaditshal
Access Seeker shall be obliged to report line faults to the Access Provider, and the Access Provider shall

respond as noted hereunder.
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Amendment to the MDS Service

3.18. The Access Seeker shall be entitled to amend a Managed MDS Service in accordance with the specific
process set out for amending the MDS in the MDS Operations Manual (Part A for Managed MDS) for the
following scenarios:

3.18.1. Internal Relocation; and

3.18.2. External Relocation.
3.19. The amendments listed in 3.18 above are limited to existing Managed MDS Connections only.

3.20. Due to the nature of Unmanaged MDS, the Access Seeker shall not be entitled to seek amendments to
any Unmanaged MDS Connection with the exception of External or Internal relocation of a Wireless
Radio Site or another end point of the Connection as described in clause 1.1 above. External relocation
shall be made at the request of a competent authority. Provided the Access Seeker submits a request in
writing, the Access Provider shall facilitate such a relocation and will provide amended Unmanaged MDS
to the new location. The Service Period will remain being counted from the Commencement Date of the
original Unmanaged MDS Connection before relocation. Charges for relocation as per Schedule 3
(Pricing) shall apply. Any charges will reflect the new distance of the relocated MDS Unmanaged
Connection. For avoidance of doubt, relocation involves a change of location of one end point of an
existing Unmanaged MDS Connection only (change to both end points will trigger a need for a new
Unmanaged MDS Connection). For Internal Relocation, see the Unmanaged MDS Operational Manual.

Access Seeker Obligations

3.21. The Access Seeker shall make all necessary arrangements, including but not limited to providing any
access or other permissions required to provide MDS Connection to its Core Mobile Site and/or Wireless
Radio Site or any other location, as may be required, and arrange for the required site surveys to the
abovementioned sites. The Access Provider shall not be held responsible or liable for any failure or a
delay in the Access Seeker failing to ascertain the abovementioned permissions or access. Any such
delays arising due to any act or omission of the Access Seeker shall suspend any SLAs and/or

application of any corresponding Service Level Penalties.

3.22. The Access Seeker shall provide the Access Provider with suitable space for, and access during Working
Hours (or as may be required to comply with the applicable SLAs, in particular regarding fault restoration)
to any Access Provi de fibérscablesgrequinedne betinstalledcol pladed mgany
location in which the MDS is provided within the control of the Access Seeker (or a third party, if and
where applicable). If consent is required from a third party, the Access Seeker shall procure such consent
free of cost to the Access Provider. The Access Provider is not required to pay the Access Seeker or any

third party for the preparation or use of, or access to, space provided pursuant to this clause.

3.23. When provisioning a Service Request requiring new Duct build, the Access Provider is responsible for
construction of the Duct on public land up until the demarcation point being the boundary of the plot

where the Wireless Radio Site (or another site) is located. The Access Seeker is responsible for
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construction of the lead-in Duct or in-building Duct or conduit from the demarcation point to the Wireless

Radio Site and/or another site including an aggregation Point of Presence.

324, |I'f the Access Providerodés Equi pment r equpointgtheyshhllect r i
be supplied, in the location specified by the Access Provider, by the Access Seeker (or any third party
for which the Access Seeker shall be responsi bl e)
equipment specification. Such electricity shall be available at the same level of supply, protection and

continuity as that available to the Access Seekerds

3.25. The Access Seeker shall be solely responsible for any loss, theft, destruction of, or damage (reasonable
wear and tear excepted) to the Access Providerods E¢
installed or placed in the location where the MDS Service is provided, which is within the control of the
Access Seeker (or any third party, where the Access Seeker requested the Access Provider to place
such Equipment in a location under ownership or control of such third party), occurring anytime and

howsoever caused (unless caused by the Access Provider or its agents).

3.26. Incases where the overall costs per a Connection exceed fair and reasonable limits, Excess Construction
Charges shall be applied as defined in Schedule 3 (Pricing) of the Reference Offer subject to prior
agreement between the Access Provider and the Access Seeker or as further described in Schedule 3

(Pricing).

3.27. The Access Seeker shall provide the Access Provider and any authorised employee, agent, affiliate or
contractor of the Access Provider with all information and assistance that person may reasonably require
to design, deliver, test, commission and maintain the MDS Service (which may include, without limitation,

participation in testing procedures as and when reasonably requested by the Access Provider).

3.28. The Access Seeker may require their agent to be present during the installation, testing or commissioning

done by the Access Provider but not so as to affect the Service Commencement Date.

3.29. For Unmanaged MDS Connections, the Access Seeker shall arrange at its own cost to allow the Access
Provider, or its agents, access to each end point of the Unmanaged MDS Connection at the time of the

Access Seekerds instal |l at arkdransnassiontohsimilar eglippmenant mobi | e

Maintenance and Support
3.30. The Access Provider shall provide maintenance and support services in respect of the Managed and
Unmanaged MDS Service, respectively, in accordance with Schedule 7 - (Service Levels) of the

Reference Offer.

3.31. For both MDS Services, the Access Seeker may report a Fault to the Access Provider's nominated

contact point which shall be available twenty-four (24) hours per day every day.
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Protection

3.32.

3.33.

4.1.

4.2.

5.1.

The Access Seeker may procure a full geo-redundant link as protection of the principal MDS Connection.
The geo-redundant link is considered as a separate MDS Connection and charged at the applicable
MRC as set out in Schedule 3 (Pricing) of the Reference Offer.

The provision of fully geo-redundant link(s) is subject to availability, feasibility study, and subject to the
Access Seeker obtaining any relevant approval, including but not limited to access approvals, from the

End User, any relevant landlords and/or Government authority.

CHARGES

The Access Seeker shall pay to the Access Provider the relevant Charges determined in accordance
with Schedule 3 - (Pricing) of this Reference Offer.

All Charges and sums due from one party to the other under this Agreement are exclusive of VAT or any
other applicable tax. Any VAT shall be charged in accordance with the relevant regulation in force at the
time of making the taxable supply and shall be paid by the paying party following receipt from the billing
party of a valid VAT invoice.

SERVICE LEVELS

Subject to any limitation set out in this Schedule, the Access Provider shall provide the Managed and
Unmanaged MDS Services, respectively, in accordance with the Service Levels specific in Schedule 7 -

(Service Levels) of the Reference Offer.
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ANNEX 1 - CIRCUIT SPEEDS, DEFINED INTERFACES, MEDIA AND TOPOLOGY

Managed MDS

For CPE provided by the Access
Provider i as per Access

Provider 6s

vend

Service element | Bandwidth Interface Connector Topology Access
Connection gigabit Ethernet
terminating at 500 Mbbs 1000BASE Ethernet
Wireless Radio t0 10 GE s gigabit SC/LC service point- Fiber
Site or Point of P Ethernet to-point
Presence 10GBASE
Aggregation Link o
terminating at the [10 Gbps gigabit Ethernet Ethernet
: 10GBASE and i : .
Point of Presence |and - SC/LC service point- Fiber
of the Access 100 Gbps gigabit Ethernet to-point
100GBASE
Seeker
Unmanaged MDS
Service Element Connector Access
Connection terminating at a
\Wireless Radio Site, Core Mobile SC Fiber
Site or a Remote Radio Head site
Connection terminating at the BBU .
or RRH SC Fiber
For CPE provided by the Access
Seekerias per Acce
vendor s spec
Connection of the CPE Fiber
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ANNEX 2 - TECHNICAL CHARACTERISTICS

Managed MDS

Service Service Attribute
Type
Optical Access:
1. GE:1000Base-SX, 1000base T LX.
Interface 2. 10GE:10G base i SR, 10G Base LR, 10G Base
T ZR,10GE LAN, 10GE WAN.

Connector Fibre Access: Single mode LC
Speed Please refer to ANNEX 1

Ethernet

service point- Mode Duplex

to- point or MAC Layer Supported Yes

Ethernet :
MAC Address Learning Yes

service point-
to- multipoint
(Pseudowire
Ethernet
tagged mode
with port-
based
aggregation or
virtual
aggregation)
providing
guaranteed
symmetrical
bandwidth

Frame Size

Min 1518, Max 9600 (Jumbo Frame), default 1700

Class of Service

100% Real-Time. No Over Utilisation

Maximum Number of CE-

VLANS 4096
Unicast Traffic Limit Yes
Multicast Traffic Limit Yes
Broadcast Traffic Limit Yes

Protocol Treatment

Spanning Tree Protocol (STP), Rapid Spanning Tree Protocol
(RSTP), Multiple Spanning Tree Protocol (MSP)

Pause 802.3

Link Aggregation Protocol (LACP)

(802.1AG),(802.1Q),(802.1D), (802.1P)

Quality of Service

Round Trip Delay (Frame Transfer Delay): 2ms
Jitter (Frame Delay Variations): < 1ms
Frame Loss Ratio: 0%

* Frame sizes 64 bytes and 128 bytes are supported by the MDS service but may experience reduced performance.

Customer Premises Equipment (CPE) type:

The Access Provider offers a default CPE for the provision of the Managed MDS Service. The Access Provider may,
upon request, include CPE options which are available from alternative vendors. The Access Provider must apply the
same Service Levels and reserves the right to vary the CPE from time to time. Only one interface (based on the
requirement as referred to in Annex 1) is dedicated as a demarcation interface at Wireless Radio Site for the Managed
MDS Service.
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Unmanaged MDS Service

Fibre Type

ITU-T Recommendation G.652D

The actual measured attenuation shall be less than
or equal to the calculated attenuation for the Unlit
Fibre Section under test

iBeginning of Lifeo (BOL)
{(0.35 x fibre length (Km)) + (0.06 x No. of splices) +

(0.5 x No of connectors)} dB @ 1310nm

Calculated Attenuation is {(0.25 x fibre length (Km)) +
(0.06 x No. of splices) + (0.5 x No of connectors)} dB

@ 1550nm

End of Life Attenuation per Section

BOL Attenuation + Yrs since RFS x 0.1dB

Average Splice loss

O 0.06dB

Maximum individual splice loss

O 0.2d8B

Chromatic Dispersion*

O 18ps/nm.km @ 1550nm

Maximum individual connector loss

0.5dB

Reflectance of a connector

<-45dB
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Unmanaged MDS

Service Service Attribute
Type

Interface N/A
Connector Fibre Access: Single mode LC
Speed N/A
Mode N/A
MAC Layer Supported N/A
MAC Address Learning N/A

G.652D Frame Size N/A
Class of Service N/A
Maximum Number of CE- VLANs N/A
Unicast Traffic Limit N/A
Multicast Traffic Limit N/A
Broadcast Traffic Limit N/A
Protocol Treatment N/A

Core Layer (For information purposes only) 1 ONLY APPLIES TO MANAGED MDS

T BNETO6s network enhancement now enables Ether nmiancilgPN ( E
and flexible deployment on Ethernet.

1 The EVPN date is transported through Segment Routing over IPv6 (SRV6) technology on SRV6, ensuring that
BNET6s core network is able to provide the redundancy
multiple (GEO) physical sites.

1 As such, this allows BNET to mitigate any single point of failure on its core network by allowing the traffic to be

dynamically routed in case of any outage.
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ANNEX 37 PROVISIONING VALIDATION TESTS (AS APPLICABLE)

Provisioning Validation Test

Testing Methodology ITU-T Y.1564

Testing Mode

Layer 1-2 Loopback test. Tester simulates CPE

Parameters Tested Throughput, Frame loss

Tester Speed Setting MDS-M Service Speed

Tester Frame Size

64, 128, 256, 512, 1024,
1280, 1518 and 9,600 bytes

Acceptance Criteria

iterations of approximately 10 minutes each conducted.

IAchieved throughput of 95% of MDS-M Service Speed with zero frame loss. Five test

Test Results

Copy provided to the Access Seeker upon request at time of testing

Provisioning Validation Test

Acceptance Criteria Link Verification using Optical Time Domain Reflectometry (OTDR)

Test Results

Copy provided to the Access Seeker upon request at time of testing

1.2.

ACCEPTANCE PROCEDURE
Access Provider wildl prepare the Access
to determine optical performance of the Unmanaged MDS Connection.

The test results will be recorded with the handover form and forwarded to Access Seeker
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ANNEX 4 - MDS SERVICE DIAGRAMS

Managed MDS Service between Access Seekerbés Core Mobile Si
(MNO’s Core Mobile BNET (Wireless Rad(i(o Sitt)a;
Site) BNET Excnangs (%)
s Exchange
. .\E'-.EI BNET Network '\
_ MDS Bandwidth variants
mgfsefgf :;g?\l;'i:ame (Refertp the available
Bandwidth type) Bandwidth type)
_’.LEGENDS:

: J — . :

I - "
’ BNET’s aggregation |
'l BNET (Node) BNET (CPE) BNET’s Access Fiber cable CPEICo-Iggategd node MNO’s Core

equipment ]
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Unmanaged MDS Service between Access Seeker 6s Cpgavideedb bi | e

to-end active service
w ( (($))

e S
MNO Mobile MNO Wireless
Core Site Radio Site

-

The CPE (Access Seeker CPE) can be provided either by the Access Provider or by the Access Seeker (at the
Access Seekerds choice)

Unmanaged MDS Service between Access Seeky?Wirdless Rliag Site ®mss Ra
provide end-to-end active service

((cg)) w (((g)

MNO Wireless MNO Wireless
Radio Site Radio Site
(T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T \I
| Access Seeker Fiber o |
! " !
: BNET Fiber % MNO Core @™ Access Seeker CPE é MNO Wireless Radio Site |
\ 7

The CPE (Access Seeker CPE) can be provided either by the Access Provider or by the Access Seeker (at the
Access Seekerds choice)
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Unmanaged MDS Service between a Baseband Unit (BBU) and the corresponding Remote Radio Head (RRH)

TR

Ny 4 A
\__(RRH) o
TR p—

20 = = St ;é:

(RRH)

R L
(g
:é_( MNO Wireless
L (RRH) \ Radio Site (BBU) /
MNO Wireless Radio Sites

g

[ .

: Distribution of passive M) Optical 8 Band R R .
| ) infrastructure pair between BBU & Distribution ase ban emote Radio
| BNET Fiber i F 1

| & RRH sites

|

Frame Unit (BBU) Head (RRH)
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ANNEX &5 TO SCHEDULE 6. 3

PARATI Managed MDM)( \Dp® s Ma nal

Thidocumeéas crti theensb o ar md wigs, i dudiilnnggmia u handlpioc g § trhe Managed ML
( MDRB)-beMe en Aclteess ProviAtere san cShtéehse rd.o dourrmesntan irhftelgacale spa
Provi déemrées (é&e Oafibdc hedul e 6. 3.

1. Onboarding
11 Onboarding Requirements
1.1.1  Access Seeker Onboarding

(@) The Access Seeker shall review, acknowledge, and sign for Access Pr o v i cbentetbsgnature
the Supply Terms (Schedule 9) of the Reference Offer.

(b) The Access Seeker shall have in force and maintain for the term of the Agreement a broad form of
public liability insurance to the value of at least BD 250k and property insurance for the assets used
in relation to this Agreement to the value of at least BD 100k.

(c) These policies shall be with a licensed insurance company in the Kingdom of Bahrain and on terms

and for coverage limited by only standard industry exclusions or exceptions.

1.1.2 Credit Security
(@) The Access Seeker shall have in force and maintain security as requested by the Access Provider

as required under the Reference Offer Supply Terms.

1.1.3 Licensing and Authorizations
(@) The Access Seeker shall comply with the terms and conditions set out in the Reference Offer and
relevant Service Descriptions, including obtaining any prior authorizations and shall maintain the

required licenses as provided for by the Regulator.

1.1.4 Confidentiality and Non-Disclosure
(a) The Access Seeker is required to execute the Access P r o v i Noe-Distlesure and Confidentiality

Agreement and comply with any data or information protection policies.

1.1.5 BNETBSS
(@) The Access Provider allows the Access Seeker to integrate via APItothe Ac cess Provi der 6
which is designed based on the telecom standard framework for business process, for placement
of Service Order(s) and Service Request(s).
(b) The Access Provider also provides a graphical User interface portal (the Ul or Access Provider
Portal) for Access Seeker who do not have the capability to integrate via API. The Access Provider

Ul is a standard portal that may not provide the same enhanced or benefits that an Access Seeker
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would be able to leverage through API integration.

(c) The Access Provider recommends access via APl integration to its BSS.

1.1.6 Process for API Integration

(@) If the Access Seeker opts for API integration, it shall contact the Access Provider Relationship
Manager for APl documentation.

(b) The Access Provider recommends to IT best practices of development and testing on the Access
Seekersd Testing Envir on macoeptanaes/confioviatiorss framithe fccessh e 1 e |
Seekersd internal business wunits before using the

(c) The Access Seeker must inform and align with the Access Provider, with ample amount of time, before
using the APIs on production environment.

(d) The Access Provider does not bear responsibility for actions taken by the Access Seeker on their own
through APIs.

(e) The Access Provider should ensure that all communications with the Access Seeker should be
confidential and shall not be disclosed to other Licensed Operators.

() The details of using the API integration to interact with business processes mentioned in this

Operational Manual are detailed in the LO API documentation shared by Access Provider.

2 Fulfilment

2.1 Request to Answer

2.1.1 The Requestto Answer process is a pre-order management process. This process comprises of activities
relevant to managing Access Seeker information requests across all communication channels (Access
Seeker interfaces).

2.1.2  Specific information requests or product requests from the Access Seeker are qualified and addressed.

2.2 MDS-M Availability Check

2.2.1 Prior to the Access Seeker placing a Service Order for the relevant Service, it is necessary to check
whether the service infrastructure is available. The Access Seeker is provided with the capability to
conduct varying levels of pre-qualification checks before submitting a Service Order.

2.2.2 In the circumstances where the Access Seeker chooses to submit a Service Order following the pre-
qualification checks, the Access Provider shall verify the Service Order through an Address Availability
Check 1 to identify whether the Access Seeker Wireless Radio Site or a Core Mobile Site address exists
in the Access Provider Address database which depends on the existence of the address in the IGA
(Information & eGovernment Authority) address database, subject to BNET being provided such updated
information at the time of request.

2.2.3 These qualification steps identify whether the Fulfilment request raised by the Access Seeker can be
accepted. An Address Availability Check can be performed using the Ul and the API integration and are
performed by the Access Seeker.
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2.3 MDS-M Service Request
2.3.1 Inthe event the Address Availability Check is not successful, the Access Seeker may:
(@) Where the address is not available onthe Access Provi der s database, r al

add the addresstotheAc cess Provider 6s address database

2.4 Service Requests

2.41 The Access Provider will, on a monthly basis, update the address list in the Access Provider Database
which the Access Seeker shall be privy to if integrated through API or through access of the Ul. This
information is provided by the IGA.

2.4.2 The Access Seeker is required to provide the information requested as per the form and mandatory fields
set in the UI/API in order to submit a Service Request. It is important for the Access Seeker to adhere to
these mandatory fields, or otherwise may run the risk of having its Service Request rejected.

2.4.3 If Access Seeker finds that the address does not exist through the address availability check while raising
the Service Order, the Access Seeker shall be eligible to raise a Service Request through the Ul or API
for an address addition.

2.4.4 Every submitted Service Request will be allocated a unique identifier for tracking and managing the
Request.

2.4.5 As part of the Service Request, the Access Seeker shall input the required information as per the below
list, or in accordance with the required fields set out in the UI/API:

(a) Building number
(b) Road Number
(c) Block Number
(d) Country

2.4.6 The Access Seeker is required to attach proof of address documents when raising a Service Request for
address addition, such as a valid address card or any documentation which may be deemed as
necessary bythe IGAaut hority to validate the Access Seeker o6s

2.4.7 The Access Seeker shall be responsible to ensure the validity, authenticity, and completeness of the
above-mentioned attachments.

2.4.8 Where any of the documentation is considered as invalid, the Service Request shall be reassigned to
the Access Seeker for rectification.

2.4.9 Where the address is validated by the IGA and accepted, such address will be updated in BNET database
and the Service Request shall be closed. Whilst the address may be updated, this does not guarantee
that the Service is covered. In this case, the Access Seeker may raise a Service Request for a Cost
Assessment (please refer to the process below on a Cost Assessment Service Request).

2.4.10 For the avoidance of doubt, if any of the above information requested as inputs from the Access Seeker
have not been provided, the Service Levels in Schedule 7 of the Reference Offer will not be applicable.

2.4.11 The Access Seeker can issue a pre-order feasibility Service Request, which must contain the
Service/product order details along with the requesting address.

2.4.12 The Access Seeker must verify the requesting address and the Service/product details (including but not
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2.4.13

2.4.14

2.4.15

2.4.16

2.5
25.1

25.2

253

254

255

2.5.6

2.5.7

SERVI CE

limited to the Service/Product ID, Service feature requirements, i.e.). These must be included in

accordance with the mandatory fields in the Access

Upon receipt of the Service Request, the Access Provider will assess the Service Access Resources
availability at the intended address location and will provide the status of Service provision in accordance
with Schedule 7 of the Reference Offer.

Service Orders raised subsequent to Service Requests should refer the relevant pre-order feasibility
Service Request(s).

For the avoidance of doubt, the Access Seekeros
(a) it does not specify a valid address; or the address cannot be verified by the authority (IGA); or

(b) it does not provide the required inputs delineated above; or

(c) it does not have the authorizations provided for by its License to avail of the Service.

No service commitment or network resources reservation should be assumed to be done as a result of

an unapproved cost assessment Service Request.

Order to Payment i Fulfilment of Service Orders

The Access Seeker may submit a New ConnectNew Rr o viii d e 0) rd& ehrough cAPI

integration or via the Access Provider UI/API Integration.

The Access Provider will process these Service Orders as described below:

(@) Service Orders will only be processed duringthe Ac cess Provi der 6s Wor ki

(b) The Access Provider will acknowledge receipt of the Service Order within fifteen (15) minutes of
receipt of the Service Order

A Service Order shall be considered invalid if:

(a) itis incomplete or incorrect or illegible or cannot reasonably be understood,;

(b) it does not properly identify the Wireless Radio Site/Core Mobile Site;

(c) itresulted from a processing error.

The Access Provider shall, within two (2) Working Days, notify the Access Seeker if the Service Order is

accepted or rejected and where applicable, state the required corrections. If a natification is not provided

within two (2) Working Days of receipt of the relevant Service Order, the Service Order shall be deemed

accepted by the Access Provider.

In the event a Service order is rejected then the Access Provider shall provide the Access Seeker with

clear reasons for the rejection at the same time of the rejection and identify the changes required to

enable the Service order to be accepted.

If the Access Seeker submits a Cancellation Request after three (3) or more Working Days from the

Notification of Expected RFS Dates and where this is not related to delay in the Date or Actual RFS Date

by the Access Provider, the Access Seeker shall (subject to receipt of an appropriate invoice) be liable

to pay three (3) MRC to the Access Provider.

Within five (5) Working Days from the date of the acceptance of the Service Order, the Access Provider

shall notify the RFS Dates to the Access Seeker, as specified in Schedule 7 7 (Service Levels) of the

Reference Offer. The Access Provider reserves the right to reject the Service Order during this stage if
DESCIRAIPBTHRONFRONTHAUL SERVI CE 4
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2.5.8

2.5.9

2.5.10

2511

2.5.12

2.5.13

2.5.14

2.5.15

2.5.16

2.5.17

SERVI CE

it is found that the MDS-M Ser vice is not supported or if the Ac

Access Resources Network does not extend to the requested area within the Kingdom of Bahrain.

The Access Seeker shall book service installation initial appointment within 3 working days for service

installation once RFS date is notified to Access S

present at the Wireless Radio Site/ Core Mobile Site to install a MDS-M Service, and if, for any reason,

the Access Seeker cannot be available on the Expected RFS Date for such installation, the Access

Seeker shall give the Access Provider a minimum written notice of one (1) Working Day. The revised

Expected RFS dates are then set following the below principles:

(&) The Access Seeker shall propose the next earliest date(s) for installation appointment which the
Access Providerds technician would be availabl e f
three (3) Working Days notice from the day of the missed appointment.

(b) The Access Provider shall send the Access Seeker a Notification of revised Expected RFS Date.

In addition, if at least one of the following two conditions is met (i) the Access Seeker does not provide

the Access Provider a minimum written notice of three (3) Working Days to inform of its unavailability; or

(ii) the Access Provider sends a technician who is not able to access the site to install the MDS-M Service,

then except for the cases of Force Majeure affecting the Access Seeker, the Access Seeker is liable to

pay the installation and configuration charge for the requested MDS-M Service as specified in Schedule

3 - (Pricing) of the Reference Offer. In such case, the modification and Notification of the revised

Expected RFS Date and the revised Maximum RFS Date follow the same principles as described in

paragraph 2.5.8.

Subject to the Access Seeker fulfilling its obligations set out in service description, the Access Provider

shall provide, and the Access Seeker shall acquire the MDS-M Service within the standard timescales.

Where the Access Provider has accepted a Service order which requires the deployment of Service

Access Resources in a particular area, the Access Provider may also seek to recover the costs of such

deployment through an NRC.

At the time of rejection, the Access Provider shall provide sufficiently detailed written reasons for rejection

to the Access Seeker.

The SLAs in schedule 7 shall only be applicable to forecasted Service Orders in line with Schedule 5

(Forecasting) of the Reference Offer.

A Service Order must be in the format notified by the Access Provider from time to time and be submitted

through an online digital interface notified to the Access Seeker by the Access Provider, from time to

time.

Only in the case where the online digital Ul or the API integration setup mechanisms are not accessible,

electronic mails shall be accepted as a communication mechanism.

The Access Seekerds Billing Account must be active

Provider to accept and proceed with the Service Order.

Access Seekerdés Wireless Radio Site/ Core Mobile Sit

of Access Seeker to communicate to the Access Provider.
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2.5.18 The time slots with regard to appointment rebooking will be made available to the Access Seeker two

days from the date of initiating the re-booking of appointment.

Projects

2.5.19 For New Connections of more than fourteen (14) sites, the Access Seeker may request the Access
Provider to consider such New Connections as one Project. Subject to agreement between the Access
Seeker and Access Provider, the Project will be managed based on an agreed project plan between the

Access Provider and Access Seeker.

2.6 Request to Change

2.6.1 Toinitiate a change to an existing MDS-M Service used by the Access Seeker to supply a service to an
End User, the Access Seeker shall provide the Access Provider with a properly completed MDS-M
Change Request, in the format notified by the Access Provider from time to time, submitted by electronic
mail (or other electronic format, which may include an online digital interface) to the address notified to
the Access Seeker by the Access Provider, from time to time.

2.6.2 The Access Provider may, in its sole discretion, elect to accept any MDS-M Change Request not
withstanding that there is any defect in that MDS-M Change Request, if the Access Provider considers
that such defect does not have a material effect on the Access Provider's ability to process the MDS-M
Change Request and provide the MDS-M Service. Managed MDS Change Request may comprise of
any of the following:

(a) External Relocation
(b) Internal Relocation
(c) Upgrade

(d) Downgrade

2.6.3 The Access Seeker shall submit the request to Access Provider for an internal relocation of the MDS-M
Service, which comprises of the relocation of
Site/Core Mobile Site to another location within the same Wireless Radio Site/Core Mobile Site. The
Access Provider shall charge a once off charge in accordance with Schedule 3 i (Pricing) of the
Reference Offer for the internal relocation of the existing MDS-M Service.

2.6.4 The Access Seeker shall send the request to the Access Provider for the External Relocation of the
MDS-M service, which will follow the same SLA as new connection.

2.6.5 The Access Seeker shall not be liable for any termination or additional recurring charges in respect of a
request for Managed MDS Amended Service which is for a relocation. The Access Provider shall charge
a once off charge in accordance with Schedule 3 - (Pricing) of the Reference Offer for the relocation
unless the Access Seeker requires both Connections to be operational in parallel. The Access Provider
shall not terminate the Connection which is subject to relocation until the Service Commencement Date

of the new Connection.
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2.6.6 The Access Seeker shall be entitled to amend a Managed MDS Service by requesting MDS-M Amended
Service where this is an Upgrade by providing an Upgrade Request to the Access Provider. The Access
Seeker shall only be entitled to Downgrade the throughput of a Connection till the Minimum Service
Period has expired. Where the Access Seeker requests a MDS-M Amended Service, then the Service
order procedure set out in this Service Description shall apply to that request. Where the Access Seeker
requests Managed MDS Amended Service that requires any new Network resources and/or facilities
then a new Minimum Service Period shall commence and the Access Provider shall provide a MDS-M
Amended Service for the new Service Period.

2.6.7 The Access Provider will provide an RFS date with regard to an external relocation that is not within the
Forecasted Orders and where the new intended address is not covered by Service Access Resources.
For the avoidance of doubt, the SLAs in Schedule 7 will not apply to these Service Orders.

268 For any service wupgrade that is not within the Acc
denoted in Schedule 7 will not apply, and the Access Provider shall provide an RFS date based on

network capacity availability.

2.7 Exceptions

2.7.1 The Access Provider shall, subject to the exceptions, limitations and conditions specified in the Service
Description and/or Supply Terms, provision and deliver the MDS-M Service on or before the RFS Date
and in accordance with Schedule 7 - (Service Levels) of the Reference Offer.

2.7.2 The Parties acknowledge and accept that exceptional circumstances, such as those set out below, may
give rise to delays in any stage of the provisioning and delivery of a Service Order. If the occurrence of
any of the events below takes place, the Access Provider shall communicate the Exceptional Delivery
Date to the Access Seeker and shall not be held liable for the Service Level Penalties. The exceptional
circumstances shall only comprise of:

(@) a Force Majeure Event or a Regulatory Event; or

(b) Emergency Maintenance; or

(c) any material breach of the Access Seeker's obligations.

(d) The Access Provider shall, in notifying the Access Seeker of the Revised Delivery Date, provide
sufficient evidence to justify the reasons for the delay of the delivery.

2.7.3 The Access Provider shall not be obliged to further process a Service Order where:

(@) the relevant MDS-M Service cannot meet Service Qualification; or
(b) following the provision of reasonable notice by the Access Provider, an authorized person from

the End User or the Access Seeker is not available to provide further information when requested.
2.8 Notification of Completion of Order

2.8.1 The Access Provider shall, on the same Working Day of completion of a Service Order, notify the Access

Seeker of completion.
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2.9 Termination to Confirmation

2.9.1 Where the Minimum Service Period has not expired, the Access Seeker shall be entitled to terminate the
MDS-A Service on at | east one Actéss Providet andskall berliabletoen no
pay liquidated damages as calculated by the following formula.

2.9.2 Formula for calculating liquidated damages:

LD = MRC x (24-M)

where:

LD = liguidated damages to be paid.

MRC = Monthly Recurring Charge for the MDS-M Service.

M = number of months between the Actual RFS Date and the removal order date rounded-up to the next
full month.

2.9.3 The Access Seeker shall not be liable to pay liquidated damages where the Access Seeker terminates
the MDS-M Service as a result of and/or arising out of a material breach of the Reference Offer by the
Access Provider.

2.9.4 The Access Seeker expressly acknowledges that liquidated damages as calculated above form a

reasonable pre-estimate of the loss which the Access Provider would suffer as a result of early

(@)
"

termination by the Access Seeker. Such liquidated damages shall be the Ac cess Provi der
exclusive damages or monetary remedy for such early termination.

2.9.5 Unless the Access Provider and Access Seeker agree otherwise at the time, any withdrawal or variation
of the MDS-M Service, or any amendment to the Charges payable for the MDS-M Service in accordance
with this Service Description and Schedule 3 i (Pricing) of the Reference Offer, shall also apply to
existing MDS-M Services provided under the Supply Terms, which shall continue in force in accordance
with its terms and conditions until renewed or terminated in accordance with this Service Description or

the Supply Terms

3 Fault Handling and Resolution

3.1 Faults

311 TheAccess Provi de rférsultsie thepMDS-8iSdrvice is Itmited to the following:

Any faults that affectthe MDS-M r el at ed t o Access Providerds servi ce
Access Seekers Network, Systems, Equipment.

3.1.2 The Access Seeker shall be responsible for providing an initial fault diagnosis and reporting for any fault
reported to the Access Seeker by its End-Users. The Access Seeker must ensure that its fault reporting
service is competent and sufficiently resourced as per the quality standards set in the industry.

3.1.3 Pursuant to paragraph 3.1.2 above and prior to notifying the Access Provider of a fault, the Access
Seeker must:

(@) Confirm the presence of a fault;
(b) Perform an initial fault diagnosis to identify where the fault has arisen;
(c) Use all reasonable endeavors to investigate the fault and find out all relevant information from its

End-User;
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(d) Confirm that the fault falls under the Access P r o v i r@spangibdity with a clear explanation as to
why it considers this to be the case.
3.1.4 When the Access Seeker has met the conditions set out in paragraph 3.1.3 above, it must report any
fault that the Access Provider falls underthe Access Providerds responsibilit
3.1.1 above, to the Access Provider and provide reasonable information regarding the fault by raised a
Customer Problem ticket.
3.1.5 |If the fault is found to be outside of the Ac c e s s P r respangib#ity, &ssset out in paragraph 3.1.1
above, or where the Access Provider cannot confirm the presence of a fault, the Access Provider may

charge the Access Seeker on a time and materials basis.

3.2 Fault Resolution
3.2.1 The Access Seeker will arrange a site visit that is reasonably required by the Access Provider to clarify
the nature of, or undertake work to fix, any Reported Fault.
3.2.2 Upon the Acces s Pr o v wlddgemént &f @ kReported Fault that is the Acc e s s Provid
responsibility, the Access Provider will:
(a) diagnose and fix the Reported Fault;
(b) following the initial diagnosis, provide an indication to the Access Seeker of the likely time to fix the
Reported Fault (Response, provided that the Access Provider has no obligation to provide such

indication if the Reported Fault is fixed at the time of initial diagnosis.

3.3 Reporting Faults to the Access Provider

3.3.1 The Access Provider has two automated channels which allows the Access Seeker to create customer
trouble tickets:

(a) Ul
(b) API Integration
3.3.2 The two channels allow Access Seekers to:
(@) create a new Service Assurance Ticket;
(b) retrieve status and updates on a trouble ticket; and
(c) Receive ticket resolution and closure updated along with root cause.

3.3.3 Faults can be logged 24 hours a day, seven days a week.

3.3.4 The Access Seeker must use the Access Provider Ul or API Integration for reporting all faults regarding
the MDS-M Service. If the Access Seeker uses any other method to report a fault, the fault will not be
acknowledged by the Access Provider or attended and the Service Levels as defined will not apply to
that fault.

3.3.5 Where the Access Provider advises the Access Seeker that Ul /API is unavailable, the Access Seeker
must submit fault reports to the Access Provider by calling the Access Provider. The Access Provider
will use all reasonable endeavors to advise Access Seekers immediately upon becoming aware that the

Ul /API is unavailable.
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3.3.6

3.3.7

3.4
34.1

3.5
3.51

3.5.2

3.6

3.6.1

3.6.2

3.6.3

3.7
3.7.1

3.7.2

3.7.3

SERVI CE

Once the Access Seeker has provided initial fault diagnosis, determined that it requires the Access
Provider assistance to resolve the fault, the following information is required when reporting a fault:

(@) confirmation that the initial fault diagnosis has been completed;

(b) contact name and phone number of the Access Seeker staff member logging the fault;

(c) fault type and description;

(d) time the fault occurred;

(e) address and contact details for the site of the fault (where appropriate); and

(f) any other relevant information.

If any of the above information set out from (&) to (f) in paragraph 3.3.6 above is not provided, the Service

Levels in the Schedule 7 of the Access Provider Reference Offer will not apply.

Fault Report Acknowledgement
When a fault report is received, the Access Provider will advise the Access Seeker, acknowledging

receipt of the fault report within specified SLA in schedule 7.

Fault Tracking

All faults will be logged in Ul /API integration and the Access Seeker will be given a fault reference
number where the access seeker can get the update on the raised trouble tickets and the progress to
restore the service.

Where the Access Provider subsequently becomes apparent that the fault restoration time cannot be

met, the Access Provider will advise the Access Seeker of a revised fault restoration time.

Access Seeker Site Premises Visit

If the Access Provider identifies the need to send a field engineer to the Access Seeker site, the Access
Provider will update Access Seeker trouble ticket in UI/API integration.

The Access Seeker's is responsible for coordinating site access, visit appointment and any required
outage window with any relevant landlord.

In case the Access Seeker does not respond to the Access Provider calls to confirm appointment, the
KPI will be stopped and access seeker will need to re-book appointment and inform the Access Provider

with new appointment booked.

Fault Types

If the issue can be fixed remotely, the Access Provider will fix the issue and the Service Assurance Ticket
will be updated accordingly.

In the event where the issue is within passive or active resources, a planned outage will be required and
the Access Provider will inform the access seeker on planning outage timings.

Access Seeker representatives to be available at the time of the visit to verify and accept the resolution.

DESCIRAIPBTHRONFRONTHAUL SERVI CE 10



3.8 Fault Closure
3.8.1 Once the fault has been resolved, the Access Provider will notify the Access Seeker via UI/API integration
that the fault has been resolved, confirm the reference number and, where possible, provide the cause

of the fault and any actions taken to reach resolution.

3.9 Emergency and Core Network Faults

3.9.1 Emergency and Core Network faults reported to the Access Provider will be treated on a case-by-case
basis. In the first instance, the Access Provider will propose a temporary solution. However, in the
absence of a viable temporary solution, the Access Provider may schedule a callout to respond to Core

Network faults, or to emergency faults relating to mass outage that impacts an entire block or area.

Complaints

4.1 This section deals with Access Seeker enquiries where the Access Seeker is not satisfied with a product
and/or handling and timeliness of an enquiry.

4.1.1 Access Seekers can reach their designated account manager to report any complaint related to non-

technical issues.

4.2 The Access Provider Network, the Access Provider Owned Equipment and Property.

4.2.1 For the Access Seeker's own safety, and so that services supplied by the Access Provider are not
disrupted, the Access Seeker must help safeguard the Ac c e s s P r o warkdaad the Abtess
Provider Owned Equipment. The Access Seeker must:

@ Followthe Access Provi der 6 r eles connacting anythirigtoethetAccesaBr ovi der 6
Network or any the Access Provider Owned Equipment

(b) Only allow people authorised by the Access Provider to work on or around the Access Provi d
Network or the Access Provider Owned Equipment; and

(©) make sure everyone the Access Seeker is responsible for also meets these obligations.

4.3 Access Seeker Responsibility towards the Access Provider Owned Equipment
4.3.1 At the time any of the Access Provider Owned Equipment is supplied, the Access Provider will use all
reasonable endeavors to make sure it is safe, durable and approved for connection to the rest of the
Access Providerd Network.
4.3.2 Where the Access Provider supplies the Access Seeker with any the Access Provider Owned Equipment,
the Access Seeker will, where applicable:
(a) leave the Access Provider Owned Equipment installed and not use it otherwise than in specified in
the service description.
(b) protect the Access Provider Owned Equipment from radio or electrical interference, power
fluctuations, abnormal environmental conditions, theft and any other risks of loss or damage.
(c) if the Access Provider Owned Equipment is lost, stolen or damaged, notify the Access Provider

directly and pay for repairing or replacing it, except where the loss, theft or damage was caused by
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4.3.3

51
511
51.2

5.1.3

514

5.15

5.1.6

5.2
521
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the Access Provider;

(d) follow the Ac c es s Provideré reasonabl eAccdss Previderi Qwnesl
Equipment and never use the Access Provider Owned Equipment for purposes for which it is not
designed; and

(e) notencumberthe Access Pr ovi dAcceds PtoviderlOgned Bquigmiers or expose such

title to third Party claims and notify the Access Provider if it becomes aware of any third-Party claim.

When any the Access Provider Owned Equipment is no longer required the Access Seeker:

(@) must return the Access Provider Owned Equipment to the Access Provider;

(b) will take reasonable care to avoid causing damage when returning the Access Provider Owned
Equipment to the Access Provider and be responsible for any damage to the Access Provider
Owned Equipment; and

(c) must pay all Charges for the Access Provider Owned Equipment until such time as it is returned to

the Access Provider.

Planned Outages and Maintenance

General Obligations

The Access Provider may suspend any MDS-M in order to carry out Planned or Emergency Maintenance.
In the case of Planned Maintenance, the Access Provider shall use its best endeavors to carry such
activity during the night or at weekends or other quiet periods.

The Access Provider shall givet en (1 0) Wor ki rfgachDPéagnseddMaintentnicec agtivity
affecting a particular MDS-M Service or group of MDS-M Services. This shall include the circuits affected,
the date and time of the suspension and the likely duration of the suspension.

The Access Provider shall givethre e  ( 3) D a ¥ eaéh EmeygericycMaintenance activity affecting
a particular MDS-M Service or group of MDS-M Services. This shall include the circuits affected, the date
and time of the suspension and the likely duration of the suspension.

In cases of Emergency Maintenance, the Access Provider shall advise the Access Seeker within five
(5) hours after service is restored with a report of the cause of the Fault.

The Access Provider shall use its reasonable endeavors to take into account the reasonable operational

concerns of the Access Seeker before implementing any Planned Maintenance.

Types of maintenance and support services

The Access Provider shall provide Network maintenance and support services, such as CPE
replacement and Service Access Resources patch cord replacement, in accordance with the Service
Levels set out in Schedule 7 - (Service Levels) of the Reference Offer. In the event that such replacement
is required due to Access Seeker or End User misuse, the Access Provider reserves the right to re-

charge the replacement cost of these equipment(s) to the Access Seeker.

DESCIRAIPBTHRONFRONTHAUL SERVI CE 12
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ANNEX 5 TO SCHEDULE 6.3

PART B - Unmanaged MDS (MDS-U) Operations Manual

This document describes the onboarding, provisioning, fulfilment and fault handling process for the Unmanaged
MDS (MDS-U) between the Access Provider and the Access Seeker. This document forms an integral part of the Access
Pr ovi d é&rmrresOff&r @and of Schedule 6.3.

1. Onboarding

1.1.1 Onboarding Requirements

1.1.2 Access Seeker Onboarding

(a) The Access Seeker shall review, acknowledge, and sign for Access Pr o v i cbentedsignature the
Supply Terms (Schedule 9) of the Reference Offer.

(b) The Access Seeker shall have in force and maintain for the term of the Agreement a broad form of public
liability insurance to the value of at least BD 250k and property insurance for the assets used in relation
to this Agreement to the value of at least BD 100k.

(©) These policies shall be with a licensed insurance company in the Kingdom of Bahrain and on terms and
for coverage limited by only standard industry exclusions or exceptions.

1.1.3 Credit Security
(a) The Access Seeker shall have in force and maintain security as requested by the Access Provider as

required under the Reference Offer Supply Terms.

1.1.4 Licensing and Authorizations
@ The Access Seeker shall comply with the terms and conditions set out in the Reference Offer and relevant
Service Descriptions, including obtaining any prior authorizations and shall maintain the required licenses

as provided for by the Regulator.

1.1.5 Confidentiality and Non-Disclosure
@ The Access Seeker is required to execute the Access Pr o v i Nom-DiScksure and Confidentiality

Agreement and comply with any data or information protection policies.

1.1.6 BNETBSS
(&) The Access Provider allows the Access Seeker to integrate via APItothe Ac cess Provi der 6
which is designed based on the telecom standard framework for business process, for placement
of Service Order(s) and Service Request(s).
(b) The Access Provider also provides a graphical User Interface portal (the Ul or Access Provider
Portal) for Access Seeker who do not have the capability to integrate via API. The Access Provider

Ul is a standard portal that may not provide the same enhanced features or benefits that an Access
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Seeker would be able to leverage through API integration.

(c) The Access Provider recommends access via APl integration to its BSS.

1.1.7 Process for APl Integration

(@) If the Access Seeker opts for API integration, it shall contact the Access Provider Relationship
Manager for APl documentation.

(b) The Access Provider recommends to IT best practices of development and testing on the Access
Seekersd Testing Environment and obtaining the rel
Seekersd internal business wunits before using the

(c) The Access Seeker must inform and align with the Access Provider, with ample amount of time, before
using the APIs on production environment.

(d) The Access Provider does not bear responsibility for actions taken by the Access Seeker on their own
through APIs.

(e) The Access Provider should ensure that all communications with the Access Seeker should be
confidential and shall not be disclosed to other Licensed Operators.

() The details of using the API integration to interact with business processes mentioned in this

Operational Manual are detailed in the LO API documentation shared by Access Provider.

2 Fulfillment

2.1 Request to Answer

2.1.1 The Requestto Answer process is a pre-order management process. This process comprises of activities
relevant to managing Access Seeker information requests across all communication channels (Access
Seeker interfaces).

2.1.2  Specific information requests or product requests from the Access Seeker are qualified and addressed.

2.2 MDS-U Availability Check

2.2.1 Prior to the Access Seeker placing a Service Order for the relevant Service, it is necessary to check
whether the service infrastructure is available. The Access Seeker is provided with the capability to
conduct varying levels of pre-qualification checks before submitting a Service Order.

2.2.2 In the circumstances where the Access Seeker chooses to submit a Service Order following the pre-
qualification checks, the Access Provider shall verify the Service Order through an Address Availability
Check 1 to identify whether the Access Seeker Wireless Radio Site, Core Mobile Site or the Remote
Radio Head site address exists in the Access Provider Address database, which depends on the
existence of the address in the IGA (Information & eGovernment Authority) address database, subject to
BNET being provided such updated information at the time of request.

2.2.3 These qualification steps identify whether the Fulfilment request raised by the Access Seeker can be
accepted. An Address Availability Check can be performed using the Ul and the API integration and are

performed by the Access Seeker.
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2.3 MDS-U Service Request
2.3.1 Inthe event the address availability check is not successful, the Access Seeker may:
(@) Where the address is not available onthe Ac cess Provider6s database, rai s

the addresstotheAc cess Providerds address dat abase.

2.4 Service Requests

2.41 The Access Provider will, on a monthly basis, update the address list in the Access Provider Database
which the Access Seeker shall be privy to if integrated through API or through access of the Ul. This
information is provided by the IGA.

2.4.2 The Access Seeker is required to provide the information requested as per the form and mandatory fields
set in the UI/API in order to submit a Service Request. It is important for the Access Seeker to adhere to
these mandatory fields, or otherwise may run the risk of having its Service Request rejected.

2.4.3 If Access Seeker finds that the address does not exist through the address availability check while raising
the Service Order, the Access Seeker shall be eligible to raise a Service Request through the Ul or API
for an address addition.

2.4.4 Every submitted Service Request will be allocated a unique identifier for tracking and managing the
Request.

2.4.5 As part of the Service Request, the Access Seeker shall input the required information as per the below
list, or in accordance with the required fields set out in the Ul /API:

(a) Building Character
(b) Building Number
(c) Road Number

(d) Block Number

(e) Country

2.4.6 The Access Seeker is required to attach proof of address documents when raising a Service Request for
address addition, such as a valid address card or any documentation which may be deemed as
necessary bythe IGAaut hority to validate the Access Seeker o6s

2.4.7 The Access Seeker shall be responsible to ensure the validity, authenticity, and completeness of the
above-mentioned attachments.

2.4.8 Where any of the documentation is considered as invalid, the Service Request shall be reassigned to
the Access Seeker for rectification.

2.4.9 Where the address is validated by the IGA and accepted, such address will be updated in BNET database
and the Service Request shall be closed. Whilst the address may be updated, this does not guarantee
that the Service is covered. In this case, the Access Seeker may raise a Service Request for a Cost
Assessment (please refer to the process below on a Cost Assessment Service Request).

2.4.10 For the avoidance of doubt, if any of the above information requested as inputs from the Access Seeker
have not been provided, the Service Levels in Schedule 7 of the Reference Offer will not be applicable.

2.4.11 The Access Seeker can issue a pre-order feasibility Service Request, which must contain the

Service/product order details along with the requesting address.
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2.4.12

2.4.13

2.4.14

2.4.15

2.4.16

2.5

251

2.5.2

253

254

255

2.5.6

257
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The Access Seeker must verify the requesting address and the Service/product details (including but not

limited to the Service/Product ID, Service feature requirements). These must be included in accordance

with the mandatory f i eslUIAPlintegratbrhe Access Providerd

Upon receipt of the Service Request, the Access Provider will assess the Service Access Resources
availability at the intended address location and will provide the status of Service provision in accordance
with Schedule 7 of the Reference Offer.

Service Orders raised subsequent to Service Requests should refer the relevant pre-order feasibility
Service Request(s).

For the avoidance of doubt, the Access Seekeros
(a) it does not specify a valid address; or the address cannot be verified by the authority (IGA); or

(b) it does not provide the required inputs delineated above; or

(c) it does not have the authorizations provided for by its License to avail of the Service.

No service commitment or network resources reservation should be assumed to be done as a result of

an unapproved cost assessment Service Request.

Order to Payment i Fulfilment of Service Orders

The Access Seeker may submit a New ConnectNewRr oviii de 0) rdé& ehroughcAPI

integration or via the Access Provider UI/API Integration.

The Access Provider will process these Service Orders as described below:

(@) Service Orders will only be processed duringthe Ac cess Provi der 6s Wor ki

(b) The Access Provider will acknowledge receipt of the Service Order within fifteen (15) minutes of
receipt of the Service Order

A Service Order shall be considered invalid if:

(a) itis incomplete or incorrect or illegible or cannot reasonably be understood;

(b) it does not properly identify the Wireless Radio Site, Core Mobile Site or a Remote Radio Head site;

(c) itresulted from a processing error.

The Access Provider shall, within five (5) Working Days, notify the Access Seeker if the Service Order is

accepted or rejected and where applicable, state the required corrections.

Within thirty (30) Working Days from the date of the acceptance of the Service Order, the Access Provider

shall provide the solution design based on the requirement with the expected RFS Dates to the Access

Seeker, as specified in Schedule 7 7 (Service Levels) of the Reference Offer. The Access Provider

reserves the right to reject the Service Order during this stage if it is found that the MDS-U Service is not

supported or if the Access Providerds point terd

to the requested area within the Kingdom of Bahrain.

The Access Seeker shall, within fifteen (15) Working Days confirm on the acceptance of the provided

solution by The Access Provider.

The Access Seeker shall book service installation initial appointment within 3 working days for service

installation once RFS date is notified to Access Seeker as described in the service description, to allow

Access Provider to be present when the Access seeker connect to the relevant mobile network
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equipment to the particular Connection, and before the Commencement to Date to verify compliance

with service description. Access Providerods techni

Mobile Site or a Remote Radio Head site to install a MDS-U Service, and if, for any reason, the Access

Seeker cannot be available on the Expected RFS Date for such installation, the Access Seeker shall

give the Access Provider a minimum written notice of one (1) Working Day. The revised Expected RFS

dates are then set following the below principles.

(&) The Access Seeker shall propose the next earliest date(s) for installation appointment which the
Access Providerds technician would be availabl e f
three (3) Working Days notice from the day of the missed appointment.

(b) The Access Provider shall send the Access Seeker a Notification of revised Expected RFS Date.

2.5.8 In addition, if at least one of the following two conditions is met (i) the Access Seeker does not provide
the Access Provider a minimum written notice of three (3) Working Days to inform of its unavailability; or
(ii) the Access Provider sends a technician who is not able to access the site to install the MDS-U Service,
then except for the cases of Force Majeure affecting the Access Seeker, the Access Seeker is liable to
pay the installation charge for the requested MDS-U Service as specified in Schedule 3 - (Pricing) of the
Reference Offer. In such case, the modification and Notification of the revised Expected RFS Date and
the revised Maximum RFS Date follow the same principles as described in paragraph 2.5.8.

2.5.9 Subject to the Access Seeker fulfilling its obligations set out in service description, the Access Provider
shall provide, and the Access Seeker shall acquire the MDS-U Service within the agreed timescales.

2.5.10 Subject to any other agreed arrangement between the Access Provider and the Access Seeker for the
installation of MDS-U, the Access Provider (including its approved contractor) shall arrange for the
installation and supply of the Fibre and shall install such Fiber to the Core Mobile Site , Wireless Radio
Site or a Remote Radio Head site RRH . The Access Provider shall prepare a quotation for the supply
of the fibre material and the installation works for the fiber route until the demarcation points (as explained
in the clause below) using the rates for time and material as set out in Schedule 3 (Pricing) - Annex 1.
The Access Provider shall provide this quotation to
approval, shall conduct the works.

2.5.11 The Access Provider shall be responsible for any duct built and for deploying Fibre Cable to the
demarcation point of the Core Mobile Site, Wireless Radio Site or a Remote Radio Head site. The Access
Provider shall not be responsible for any ducting inside customer premises. The Access Seeker shall
meet the costs of all such installation works in accordance with the provisions of Schedule 3 - (Pricing)
of the Reference Offer.

2.5.12 The provision of the MDS-U Service is subject to availability of space, capacity and related Facilities.

2.5.13 Atthe time of rejection, the Access Provider shall provide sufficiently detailed written reasons for rejection
to the Access Seeker.

2.5.14 The SLAs in schedule 7 shall only be applicable to forecasted Service Orders in line with Schedule 5

(Forecasting) of the Reference Offer.
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2.5.15

2.5.16

2.5.17

2.5.18

2.5.19

A Service Order must be in the format notified by the Access Provider from time to time and be submitted
through an online digital interface notified to the Access Seeker by the Access Provider, from time to
time.

Only in the case where the online digital Ul or the API integration setup mechanisms are not accessible,

electronic mails shall be accepted as a communication mechanism.

The Access Seekerds Billing Account must be active

Provider to accept and proceed with the Service Order.

Access Seekerbdés Core Mobile Site Wireless Radi
readiness is the responsibility of Access Seeker to communicate to the Access Provider.

The time slots with regard to appointment rebooking will be made available to the Access Seeker two

days from the date of initiating the re-booking of appointment.

Projects

2.5.20

2.6
26.1

2.6.2

2.6.3

2.6.4

SERVI CE

For New Connections of more than fourteen (14) sites, the Access Seeker may request the Access
Provider to consider such New Connections as one Project. Subject to agreement between the Access
Seeker and Access Provider, the Project will be managed based on an agreed project plan between the

Access Provider and Access Seeker.

Request to Change

To initiate a change to an existing MDS-U Service used by the Access Seeker, the Access Seeker shall
provide the Access Provider with a properly completed MDS-U Change Request, in the format notified
by the Access Provider from time to time, submitted by electronic mail (or other electronic format, which
may include an online digital interface) to the address notified to the Access Seeker by the Access
Provider, from time to time.

The Access Provider may, in its sole discretion, elect to accept any MDS-U Change Request
notwithstanding that there is any defect in that MDS-U Change Request, if the Access Provider considers
that such defect does not have a material effect on the Access Provider's ability to process the MDS-U
Change Request and provide the MDS-U Service. A MDS-U Change Request may comprise of any of
the following:

(@) External Relocation

(b) Internal Relocation

The Access Seeker shall submit the request to Access Provider for an internal relocation of the MDS-U
Service, which comprises of the relocation &dre
Mobile Site, Wireless Radio Site or a Remote Radio Head site to another location within the same Core
Mobile Site, Wireless Radio Site or a Remote Radio Head site. The Access Provider shall charge a once
off charge in accordance with Schedule 317 (Pricing) of the Reference Offer for the internal relocation of
the existing MDS-U Service.

The Access Seeker shall send the request to the Access Provider for the external relocation of the MDS-

U service, which will follow the same process of SLA criteria as new connection.
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2.6.5 The Access Seeker shall not be liable for any termination or additional recurring charges in respect of a
request for a MDS-U Amended Service which is for a relocation. The Access Provider shall charge a
once off charge in accordance with Schedule 3 - (Pricing) of the Reference Offer for the relocation. In
the case where the Access Seeker requires both Connections to be operational in parallel, the Access
Provider shall not terminate the Connection which is subject to relocation until the Service
Commencement Date of the new Connection.

2.6.6 The Access Provider will provide an RFS date regarding an external relocation that is not within the
Forecasted Orders and where the new intended address is not covered by Service Access Resources.

For the avoidance of doubt, the SLAs in Schedule 7 will not apply to these Service Orders.

2.7 Exceptions

2.7.1 The Access Provider shall, subject to the exceptions, limitations and conditions specified in the Service
Description and/or Supply Terms, provision and deliver the MDS-U Service on or before the RFS Date
and in accordance with Schedule 7 - (Service Levels) of the Reference Offer.

2.7.2 The Parties acknowledge and accept that exceptional circumstances, such as those set out below, may
give rise to delays in any stage of the provisioning and delivery of a Service Order. If the occurrence of
any of the events below takes place, the Access Provider shall communicate the Exceptional Delivery
Date to the Access Seeker and shall not be held liable for the Service Level Penalties. The exceptional
circumstances shall only comprise of:

(a) aForce Majeure Event or a Regulatory Event; or

(b) Emergency Maintenance; or

(c) any material breach of the Access Seeker's obligations.

(d) The Access Provider shall, in notifying the Access Seeker of the Revised Delivery Date, provide
sufficient evidence to justify the reasons for the delay of the delivery.

2.7.3 The Access Provider shall not be obliged to further process a Service Order where:

(a) the relevant MDS-U Service cannot meet Service Qualification; or
(b) following the provision of reasonable notice by the Access Provider, an authorized person from

the Access Seeker is not available to provide further information when requested.

2.8 Notification of Completion of Order
2.8.1 The Access Provider shall, on the same Working Day of completion of a Service Order, notify the Access
Seeker of completion.

2.9 Termination to Confirmation
2.9.1 Where the Minimum Service Period has not expired, the Access Seeker shall be entitled to terminate the
MDS-U Service on at | east one QActdss Proviget amdshall berliable toen no

pay liquidated damages as calculated by the following formula.
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2.9.2 Formula for calculating liquidated damages:
LD = MRC x (24-M)
where:
LD = liguidated damages to be paid.
MRC = Monthly Recurring Charge for the MDS-U Service.
M = number of months between the Actual RFS Date and the removal order date rounded-up to the next
full month.

2.9.3 The Access Seeker shall not be liable to pay liquidated damages where the Access Seeker terminates
the MDS-U Service as a result of and/or arising out of a material breach of the Reference Offer by the
Access Provider.

2.9.4 The Access Seeker expressly acknowledges that liquidated damages as calculated above form a
reasonable pre-estimate of the loss which the Access Provider would suffer as a result of early
termination by the Access Seeker. Such liquidated damages shallbe the Ac cess Provi der 6s
exclusive damages or monetary remedy for such early termination.

2.9.5 Unless the Access Provider and Access Seeker agree otherwise at the time, any withdrawal or variation
of the MDS-U Service, or any amendment to the Charges payable for the MDS-U Service in accordance
with this Service Description and Schedule 3 7 (Pricing) of the Reference Offer, shall also apply to
existing MDS-U Services provided under the Supply Terms, which shall continue in force in accordance
with its terms and conditions until renewed or terminated in accordance with this Service Description or

the Supply Terms

3 Fault Handling and Resolution
3.1 Faults
311 TheAccess Pr ovi de rféréultsine thepMDS-8 Sdyvice i$ limiged to the following:
Any faults that affect the MDS-U related to AccessPr ovi der 6s fiber infrastruct

caused by Access Seekers Network, Systems, Equipment.

3.1.2 The Access Seeker shall be responsible for providing an initial fault diagnosis and reporting for any fault
reported to the Access Seeker by its End-Users. The Access Seeker must ensure that its fault reporting
service is competent and sufficiently resourced as per the quality standards set in the industry.

3.1.3 Pursuant to paragraph 3.1.2 above and prior to notifying the Access Provider of a fault, the Access
Seeker must:

(@) Confirm the presence of a fault;

(b) Perform an initial fault diagnosis to identify where the fault has arisen;

(c) Use all reasonable endeavors to investigate the fault and find out all relevant information from its
End-User;

(d) Confirm that the fault falls under the Access P r o v i r@spangibdity with a clear explanation as to

why it considers this to be the case.
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3.1.4 When the Access Seeker has met the conditions set out in paragraph 3.1.33 above, it must report any
fault that the Access Provider falls underthe Access Providerds responsibilit
3.1.1 above, to the Access Provider and provide reasonable information regarding the fault by raised a
Customer Problem ticket.

3.1.5 If the fault is found to be outside ofthe Access Providerds respographdill i ty,
above, or where the Access Provider cannot confirm the presence of a fault, the Access Provider may

charge the Access Seeker on a time and materials basis.

3.2 Fault Resolution
3.2.1 The Access Seeker will arrange a site visit. This is reasonably required by the Access Provider to clarify
the nature of, or undertake work to fix, any Reported Fault.
3.2.2 Upon the Acces s Pr o v wlddgemént &f @ kReported Fault that is the Acc e s s Provid
responsibility, the Access Provider will:
(a) diagnose and fix the Reported Fault;
(b) following the initial diagnosis, provide an indication to the Access Seeker of the likely time to fix the
Reported Fault (Response, provided that the Access Provider has no obligation to provide such

indication if the Reported Fault is fixed at the time of initial diagnosis.

3.3 Reporting Faults to the Access Provider

3.3.1 The Access Provider has two automated channels which allows the Access Seeker to create customer
trouble tickets:

(& Ul
(b) API Integration
3.3.2 The two channels allow Access Seekers to:
(@) create a new Service Assurance Ticket;
(b) retrieve status and updates on a trouble ticket; and
(c) Receive ticket resolution and closure updated along with root cause.

3.3.3 Faults can be logged 24 hours a day, seven days a week.

3.3.4 The Access Seeker must use the Access Provider Ul or API Integration for reporting all faults regarding
the MDS-U Service. If the Access Seeker uses any other method to report a fault, the fault will not be
acknowledged by the Access Provider or attended and the Service Levels as defined will not apply to
that fault.

3.3.5 Where the Access Provider advises the Access Seeker that Ul /API is unavailable, the Access Seeker
must submit fault reports to the Access Provider by calling the Access Provider. The Access Provider
will use all reasonable endeavors to advise Access Seekers immediately upon becoming aware that the

Ul /API is unavailable.
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3.3.6

3.3.7

3.4
34.1

3.5
3.51

3.5.2

3.6

3.6.1

3.6.2

3.6.3

3.7
3.7.1

3.7.2

3.7.3

SERVI CE

Once the Access Seeker has provided initial fault diagnosis, determined that it requires the Access
Provider assistance to resolve the fault, the following information is required when reporting a fault:

(@) confirmation that the initial fault diagnosis has been completed;

(b) contact name and phone number of the Access Seeker staff member logging the fault;

(c) fault type and description;

(d) time the fault occurred;

(e) address and contact details for the site of the fault (where appropriate); and

(f) any other relevant information.

If any of the above information set out from (a) to (f) in paragraph 3.3.6 above is not provided, the

Service Levels in the Schedule 7 of the Access Provider Reference Offer will not apply.

Fault Report Acknowledgement
When a fault report is received, the Access Provider will advise the Access Seeker, acknowledging

receipt of the fault report within specified SLA in schedule 7.

Fault Tracking

All faults will be logged in Ul /API integration and the Access Seeker will be given a fault reference
number where the access seeker can get the update on the raised trouble tickets and the progress to
restore the service.

Where the Access Provider subsequently becomes apparent that the fault restoration time cannot be

met, the Access Provider will advise the Access Seeker of a revised fault restoration time.

Access Seeker Site Premises Visit

If the Access Provider identifies the need to send a field engineer, the Access Provider will update Access
Seeker trouble ticket in UI/API integration.

The Access Seeker's is responsible for coordinating site access, visit appointment and any required
outage window with the relevant landlord.

In case the Access Seeker does not respond to the Access Provider calls to confirm appointment, the
KPI will be stopped and access seeker will need to re-book appointment and inform the Access Provider

with new appointment booked.

Fault Types

If the issue can be fixed remotely, the Access Provider will fix the issue and the Service Assurance Ticket
will be updated accordingly.

Where applicable to fix a Fault, a planned outage will be required and the Access Provider will inform the
access seeker on planning outage timings.

Access Seeker representative to be available at the time of the visit to verify and accept the resolution.
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3.8 Fault Closure
3.8.1 Once the fault has been resolved, the Access Provider will notify the Access Seeker via UI/API integration
that the fault has been resolved, confirm the reference number and, where possible, provide the cause

of the fault and any actions taken to reach resolution.

3.9 Emergency and Core Network Faults

3.9.1 Emergency faults reported to the Access Provider will be treated on a case-by-case basis. In the first
instance, the Access Provider will propose a temporary solution. However, in the absence of a viable
temporary solution, the Access Provider may schedule a callout to respond to faults, or to emergency

faults relating to mass outage that impacts an entire block or area.

Complaints

4.1 This section deals with Access Seeker enquiries where the Access Seeker is not satisfied with a product
and/or handling and timeliness of an enquiry.

4.1.1 Access Seekers can reach their designated account manager to report any complaint related to none-

technical issues.

4.2 The Access Provider Network
4.2.1 For the Access Seeker's own safety, and so that services supplied by the Access Provider are not
disrupted, the Access Seeker must help safeguard the Ac c e s s P r owoikdTher AGcesN 8deker
must:
(@) Follow the Acc e s s Provi der 6 r ewhnenocanadeting anything ® cthte i Aocess
Provi dworkb Ne't
(b) Only allow people authorised by the Access Provider to work on or around the Access
Pr ovi dwork@ndNe t

(c) make sure everyone the Access Seeker is responsible for also meets these obligations.

5 Planned Outages and Maintenance

5.1 General Obligations

5.1.1 The Access Provider may suspend any MDS-U in order to carry out Planned or Emergency Maintenance.

5.1.2 In the case of Planned Maintenance, the Access Provider shall use its best endeavors to carry such
activity during the night or at weekends or other quiet periods.

513 TheAccess Provider shall gi ve feaah Planhedl Mainféoande iaatigty Day s |
affecting a particular MDS-U Service or group of MDS-U Services. This shall include the circuits affected,

the date and time of the suspension and the likely duration of the suspension.
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5.1.4 The Access Provider shall givethre e ( 3 ) D a ¥ ea¢h Emeygericy}cMaintenance activity affecting
a particular MDS-U Service or group of MDS-U Services. This shall include the circuits affected, the date
and time of the suspension and the likely duration of the suspension.

5.1.5 In cases of Emergency Maintenance, the Access Provider shall advise the Access Seeker within five
(5) hours after service is restored with a report of the cause of the Fault.

5.1.6 The Access Provider shall use its reasonable endeavours to take into account the reasonable

operational concerns of the Access Seeker before implementing any Planned Maintenance.
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An application for Unmanaged MDS (MDS-U) should follow the process set out in this annex.

ANNEX 1 - Unmanaged MDS (MDS-U): Process

Step/Stage Responsibility Description T%r);%?rcat;de
Provide information regarding
MDS-U Access Seeker MDS-U Request by the Access
Request Access Seekertothe Access | Seeker 6s
Provider
Assess Access Return to Access Seeker if Up tq five (5)
; ; . . Working Days
Request Provider incomplete information
unless extended
Which includes Desk study, .
Field Study ACC?SS Field study, solution design & Th".ty (30)
Provider . Working days
architecture
If application is to proceed to
. a binding Service Order, then .
Confirm to Access Seeker | Access Seeker must confirm F|fte_e n (15)
Proceed o . S Working days
(failing which the application
would be deemed withdrawn)
Implementation of the
requested Unmanaged MDS
Imolementation Access (MDS-U) connection as Eigsigeodn traen
P Provider described in the Field Study p(Figld Stu%l )
after the confirmation by y
Access Seeker

For Charges, please refer to Schedule 3 (Pricing).
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SCHEDULE 6. 4

SERVI CE DESCRI PTI ON FI BER FRONTHAUL SERVICE (F

1. THE SERVI CE
Service Description

1.1 The Fibre Fronthaulpo3engoi oé (FBS8) siiaen aof one Fi bel
BasebandBWniaand( one Re motRRKHRaafi ot HHe aMet(wor k of an A
additional FFS required between one BBU and an addit

Order, and shall be charged accordingly.

1.2 The Service witlgdoipmrtovd adi cpaotiend connectivity, bet weel
of the RRH, as required.

1.3 The Service is available to Access Seekers holding
1.4 The Network demarcation of the FFS Service is the p
Seeker wil/ have access to the FFS Service at the t

k

Access Providerods Point of Presence.
e
e

1.5 Unl ss otherwise agreed with the Access Seeker, t he
Access Seekerds building where the FFS is required;
by the Access Provider. No epdhytsd ctathe ahcesss shad Kerb
Provider s ODF and the interface shall be terminat

Provider 6s ODF at both ends and handed over to the

DEFI NI TI ONS

Capitalised terms not defined in this(BecwvioeabDgyscof ptth
Of fer. Terms defined in this Service Description are sp

Baseband UnmdansBBtUhe unit responsi bl e for processing t
signal o refers to the signal from a Remote Radio Head t
connected to the RRH through CPRIF{Eoem€G@abPablic Radio

Bl oameans a geographical area within the Kingdom of B
Municipalities Affairs and Urban Planning.

FF&means the Fiber Fronthaul Service.

FFS Operati omesanManuhael operations manual set out at Anne
FFS Service Commemmecaenmse ntth eDadtaet e of successful | mpl ement

FFS Service by the Access Provider to the Access Seeker

i mmedi ately following completion ofudlesting as set out
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Il nstalmhemganoxsnthe installation of an individual FFS Serv

Description.

I nstall ati meacCsharigesCharges referred to as Make Ready a
under the FFS sect(iPmi cifng9c hoefd utl leMdi 3IRiemem e erev Méd P e ai 0«
mini mum peri-bdumf(24entgl endar months for which the FF

commencing from the FFS Service Commencement Date.

Remote Radi o Heamns (RHgmote radio transceiver that conn

Renewed Mini mum Smeaansearmreapgmldi cable minimum period of

Service shalll be provided, such period commencing from

Service mremisod he Mini mum Service Period or Renewed Min

2. TERMS
Use of Service

2.1 The FFS Service shall only be made available to con
may not resell the FFS Service to another Licensed

2.2 Where the Access Provider reasonably suspects a bre

undertake an investigation of the FFS Service as pr
2.3 The Access Provider shall noti ffyourhdg 249 c ehour Se d kne ra (
inspection the Access Provider intends to conduct a
2.4 The Access Seeker shall upon request and i mmedi at el
access to ensure that the investigation is reasonat

sites and | ocations hosting the BBU and RRH.

2.5 Pursuant to the investigation set out in 2.2 above
grounds to suspect that the Access Seeker is in bre
a complaint for investigettohobyhehAuAbbDhotybtyg apgr
Service until the Authority has come to a conclusio

Supply of Service

2.6 The Access Seeker shall submit a Service Order to t
Service, in the manner communicated by the Access P
Manual

2.7 The Access Provider and Access Seeker shall follow t
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3. CHARGES

3.1 The Access Seeker shall pay to the Access Provider
with SchéBuleiBg) of the Reference Offer. This shal
Charges and rekevanngN@hargese @aAppddicattednwi tFh ett I St

I nstall ation processes, notwithstanding that the Ac
Contractor for materials and installation worKks.
3.2 Al Charges and sums due from one party to the othe

VAT shall be charged in accordance with the relevan

taxable supply and shallf obhd opwdindy by cteh @ tp dyiomg tar th
VAT invoice.

4 . SERVI CE LEVELS
The Access Provider shall provide the FFS Services

Schedu(l®er7vice Levels) of the Reference Offer.
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ANNEX-PROVI SI ONI NG VALI DATI ON TEST

The following criteria will be used to validate the requi |l

Provisioning Validation Test

Acceptance Crit|Link Verification usi
Refl ectometry

Test Resul't Copy provided to the
request at ti me ¢
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PROCESS

ANNEX-F2 ber Fronthaul Service (FFS):
An application for FFS should follow the process and
. . . Expecte
St ep/ St Responsii Descriptio Timefr a Charge
FFS Req Access Provide inform| Up Awmces N o
and | ng FFS requesHt Seeker
BD 100.
( NRC) .
Assess Access|l Return to Acceg up LP f A
Reques Provi d incomplete in orking
a P unl ess| Proces
extendedlapPplical
schedul per FF
request
connect
Sol utii Access WhICh i ncludes Thirty Bgsed
Desi grn Provid Field study, s Wor king Tl me a
architect ui Mat er i
No f ee
. . Propos
Confir l'f applicatio Fifteen| remains
Access then Access S . .
Procee fiwim fod Wor king for Fi
conf iwi ra (15) Wo
days.
| mpl ement at i As per
Access  requested FFS Based ho contra
I mpl eme | . . . Propos
Provid|{Solution Desig propose sol uti
confirmation b Desi gt
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ANNEX-F3 ber Front haul CoSenrewit baey io(URFF S) :

o :
I (A .

I
I

Jointer
in the
manhole

MNO’s BBU

Jointer
in the

————————— manhole
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